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ABSTRACT

This thesis examindswow Colombian women within the city of Atlanta utiliEacebook as a
parallel public spherea cultural phenomenon through which the silenced use mediums of
popular culture to discuss private and public dilemmas (Dewey 2008pugh ethnographic
research in Atlanta, | analyze how these young women use ekcabthey negotiate their
identity through the multiple contexts of their everyday livesawing from feminist critiques, |
explore whether Facebook provides an alternative to the traditional public sphere, while also
investigating how power structurggluence freedom of expression online. Through an
international network of friends, these women tackle topics of discrimination, personal struggles,
and individual accomplishments. By addressing pertinent issues, such as immigration reform
policies, throgh a public forum, Colombian women become activisbrder to disseminate
information and educate others. This study expltreparallel public sphere, as well as its
possible implications for diasporic communities, by examining the power of socraat@ns
andthe performance of public persorthsough an arena not bounded by physical space.
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Chapter 1: Introduction
1.1 Introduction

| have just walked in the door of my home. After greeting my dog, putting down my
purse, and sitting on the couch, | open my white MacBook. My mouse ddidide the blue

InternetExplorer icon on my desktop and | typevw.facebook.coninto the address bar. | have

entered the world of Facebdopk routine | haveepeated on multiple occasions, nearly every

day since Facebook first started in 2005. Across the globe, millions of people participate in a
similar routine tamine. Whether in amternetcafZ in Bali or a highise condo in Manhattan,

the physical settings through which people enter this site may change, but the world of Facebook
is consistent internationally.

There is a global revolution going on in how we think of ourselves and how we form ties
and connections (Giddens 1995:51), resulting in groups of dispersed peoples coming together on
the basis of common interests, agendas, and information exchange (Bgdl).2bhe
development of online social networking has allowed for the creation of virtual communities
within a state of liminality (Wellman et al 2002) where people are freed from their ordinary
social roles, allowing for new states of knowing and bemgan (Turner 1986). To date, little
anthropological research has been conducted surrounding social media sites and immigration.
By researching Colombian immigrant women who choose to represent themselves online, | seek
to foster a deeper understandinghaf complexities of online setepresentation and identity
formation. Furthermore, | explore how thernef affects the lives of individuals living in

diaspora.

1
See Appendix A for a guide to Facebook terms, applications, and common Internet jargon.

2The terms Olnternet® and OwebO are used interchangeably throughout this paper.

1



Out of the millions of users on Facebook, | chose to study this particular group for
various reasonsDuring my undergraduate studiesesearched and worked with Latin
American immigrant groups living in the Atlanta area. As a result of previous studies and my
ability to speak Spanish, | hoped to resedmatin Americanimmigrants in Atlanta, however, |
wanted to narrow my focus to immigrants from a particular country. While | did not know any
of my participants before beginning this project, | had worked with other Colombian immigrants
in the pastind was aware of the large Colombianydapion in Atlanta. Whilea variety of
researclexistson Latin Americanimmigrants in general, little research has been conducted on
Colombian women in Atlanta specificallfio my knowledge, there has been no research on
young Colombiamvomen and theiuse of Facebook. Furthermore, very little research has been
conducted on diasporic groups autial networking sites.

Through ethnographic research in Atlamtethis thesis Bnalyze how youn@olombian
women use Facebook as they negotiate tteirtity through the multiple contexts of their
everyday lives. Drawing from feminist critiquéisandes 1992, Fraser 1997, Dewey 2009),
explore whether Facebook provides an alternative to the traditional public spharena where
people may freely dcuss and identify societal issues and, ideally, influence political action
(Habermas 1989)Through an international network of friends, themenl studiedtackle
topics of discrimination, personal struggles, and individual accomplishments. By addressing
pertinent issues, such as immigration reform policies, through a public forum, Colombian
women become activisin order to disseminate information and eabecothers. This study
exploresa parallel public sphere, cultural phenomenon through which the silenced use
mediums of popular culture to discuss private and public dilemmas (Dewey 2009). | examine

FacebookQmssible implications for diasporic commties, by examining the power of social



connections and the performance of public persimas arena not bounded by physical space.
Through my research elxplorewhether social media has assidtedlitionally marginalized
individualsin the process bnegotiating a public identitwhile also investigating how power
structures influence freedom of expression onlildy researclexamines the usefulness of
social networks as tools for individuals to negotiate virtual spaceeniarmtheir identities. It
also explores the performative and communicative strategies involved in the creation and
negotiation of online personas. However, the use of Facebook also presents problematic aspects,
such as selimposed censorship, privacy issues, andreillancg RaynesGoldie 2010 Tufekci
2008 Ryan 2008 From complaints of wasting time to fears surrounding lack of privacy,
Facebook is often the topic of anxious discussidhs.influence of social norms and peer
pressure affect the types of information discussetihow these women choose to represent
themselves virtually.

An overwhelming majority of the research focused on social networking sites has been
observational and quantitative in nature, demonstrating the need for further ethnographic study,
particulaty through an anthropological lens. Whd&imsabout the liberating potential of
Internettechnology have had supporters (Rigwild 2000; Mitra 2001) anctitics (Escobar
1994;Zimmer 2007, few anthropologists have explored how marginal groups live lihes
online while incorporating bottine barriers and conducive aspects to virtuatlreglfesentation
(Miller & Slater 2000; Bernal 2005)The women interviewed feel thidtey may enter into
discourses on multiple topics through a medium in which they won't beesiletMy hope is
that this research will affect other diasporic communities and demonstrate the need and
importance of anthropological research within cybersp&crthermore, | hope my research will

shed light on the importance of access to information for all members within a society, regardless



of race, class, gender, or social status.
Thesis Overview

Chapter one includes a review of relevant literatuaekround information, and
methodology. The literature review covers identities in diaspora, social median and identity, and
the public sphere. The background section providies histories of Colombian immigrants in
the United States, Facebook, and a&mthropology of cyberspadedditionally, this chapter
includes the methodologies utilized in this study as well as the challenges and strengths of the
researchChaptertwo introduces the research participants and discusses their migration
experiencessawell as their motivations for joining Facebook. Chatitexefocuses on the
performancexnd negotiation of digitatientities by the women interviewe@hapterfour
includes discussions and data regarding Facebook as a parallel public spherecaddbwytiliz
intervieweesn this study. Chaptdive discusses problematic aspects of Facebook usedingl
privacy and surveillance&Chaptersix contains a brief discussion, as well as conclusions reached
as a result of the research conducted.
1.2 Literature Review
Identities in Diaspora

When examining an online diasporic community, such as Colommarenwithin
Atlanta, the most relevant theories revolve around the building, negotiation, and performance of
identity by immigrants in diaspora as well asithgortance of social capital, particularly among
marginalized groups. Amordjasporic individualstheir publicpersona is production, instead
of an accomplished faat is something that occurs within representatidall 1996) While all
identities are in process and are never complete (Hall 1996), people in diaspora have experienced

life changes that may complicate the negotiationmertbrmancef their identities. For



diasporic individualstheir identities are deterritorialized aseault of their attachment to a

distant homeland and the dispersion of meaningful relationships (Bernal 2G0&)esult,
immigrant women often perform a public persona that seeks to bridge the gaps they encounter
within diaspora (Durham 20043ocietyoften assigns a specific set of identity narratives to
diasporic groups, labeling them as an 'Other' and causing them to internalize these ascribed
identities (Mitra 2001:30). Therefore, it is important di@sporic individualso have a medium

with whichto grapple with the multiple and complex components of feisonas

(Subrahmanyam et al. 2008)s diasporic individuals, study participants described feelings of
marginalization and discrimination as a result of living in the United States; howaser, i
important to note thaheir ethnicity is not to be equated with subordination. These participants
are empowered people, particularly due to their education levels and types of employment.
While they have experienced discrimination, often due tio #iteents or appearances, and often
grapple with issue affecting them as a result of living in a diaspora, these women are not to be
considered silenced or marginalized simply because of their ethnicity.

By reflexively adustingone3 perceptionof sef in reaction to saciety, peopleperform
theirindividual identities(boyd 2001). Interaction with popular culture, peers, and media, are
key components that comprise identity performance, particularly among young adults (Durham
2004). Theexamination ofdentity and public personashould consider the interconnectedness
of individuals' relationships and discursive practig¢éall 1996) When examining identity
negotiation and performance by Colombian women, | employ Facebook as atonebsesrve
howthewomen interviewedise narratives to relay experiences to others and, ultimately, create
knowledge ofelf and other (Singer 2004T.hrough this research, | examine whether Facebook

providesthe women interviewed means to perform and negotititeir identities within a



structured saal system(Mitra 2001:30) When examining diasporic individuals, the importance
of access to spaces where one may perform and negotiate identity, while also building social
networks, becomes increasingly evident.
Facebookand the Anthropology of Cyberspace

Through the advent of social media applications like Facel@oolltural shift is
seemingly under way (Tanneeru 2009:1). Over the last 15 yealstaheethas become
increasingly populated by a variety of new sorts of communities and communication (Wilson and
Peterson 2002:149). With more than 300 million active users, Facebook has emerged as one of
the most popular online networks worldwide (Facebook 2009004, Facebook began as a
Harvardonly social media natork but expanded to includeyomne in September 2005 (Ryan
2008). Facebook quickly became embedded in the everyday social practices of its users
(Arrington 2005) and surpassed twelve million eetccountsypthe end of 2006 (Facebook
2009. As of 2011, Facebook had more than 500 million active users (Facebook 2011).

While social media networks have implemented a wide variety of technical features, their
main feature consists of visible prefd, unique pages where users can display the identity of
their choosing. After joining Facebook, an individual develops a personal profile, which includes
descriptors such as age, location, interests, an "about me" section, and a personal photo. While
somesites allow users to enhance their profiles by adding multimedia content or motfiiging
profile's look and feel @yd 2008), Facebook is unique in that each profile has the same
structure. While usengerformtheir online identities through profileqiures and text, the
foundation for each profile is the same. Thereftire,structure oFaceboolappears to provide
all individualswith the same tools to describe themseltemwyever, as with any mode for

identity performance and public interactionstimedium is hardly uproblematic.



The development of online social networking has allowed for the creation of virtual
communities that transcend spatial and physical limitations, often in creative and uninhibited
ways. The flexibility and mobility of modern industrial culture increaseshiaces for
spontaneous community formation where people are frperformtheir own identities (Turner
1986). Social media has turned the corner to adult and corporate embrace. Millions now turn to
blogs, social networks, and video as their primary@of news, opinion, and entertainment,
making it easier for others to voice their opinions through social media networks and to be heard
(OQHara 2009:3). As individuals in diaspora, Colombigmenimmigrants are relying on
Facebook to maintain relatidmps, performtheir complex identities, and voice their opinions.

The anthropology of cyberspace is a relatively new field of study given thistténeet
has only become widely available in the past couple of decades. The first virtual ethnographies
focused on Usenet newsgroups (Baym 1992), online gaming sites (Turkle 1995; Jacobson 1996),
and online bulletin board systems (Myers 1987). With the increasing availability lofeheet
more researchers began to shift their attention to new formsinéamieraction (Ryan 2008:28).
By 1993, Howard Rheingold introduced the concept of Othe virtual communityO and, in 1994,
Arturo Escobar coined the term Othe anthropology of cybercultureO in his widely received article
OWelcome to Cyberia.O When consiggits social implications, early studies surrounding the
Internetpredicted it to be revolutionary (Turkle 1995). However, by the turn of theettury,
researchers were beginning to question the power dhtdnetto contradict existing power
structures, especially when considering states' attempts to control information (Wilson &
Peterson 2002: 452). While the potential for liberation thrantginettechnology had its
supporters (Rheingold 1993; Mitra 2001) and its critics (Escobar 1994; K@@, few

anthropologists were actually exploring the ways marginal groups live their lives online (Miller



& Slater 2000; Wilson & Peterson 2002).

In 2004, danahdyd published her research on Friendster, one of the first ethnographies on
social netweking sites (SNS). Since then, more researchers have begun to shift their focus to
similar, rapidly growing online groups (Ryan 2008; Subrahmanyan et al. 2008; Ellison et al.
2007), however, anthropological research surrounding social networking stitsasksng.

Some anthropologists have centered their attention on virtual worlds, such as Second Life, where
individuals interact through a virtual representation of themselves, or an 8@eHstorff
2008). These virtual worlds, while similar to SN&erate much differently from sites like
Facebook and MySpace, where individuals are encouraged to represent their own identities.
When considering previous scholarship surrounding SNS, anthropologists must pull from
multiple fields of study due to thezarcity of current anthropological research (Ryan 2008).
Current trends among researchers studying SNS usually revolve around questions of
involvement by adolescents (Boyd 2008; Reich 2010) or American young people
(Subrahmanyan et al. 2008; Ellison et2fl07). A few researchers are beginning to explore
immigrantsO utilization of online sites (Davis 2010); however, to my knowledge no work has
been conducted regarding immigrants and their use of Facebook.
Social Media and Identity

By exploring variougactors contributing to identity, such as culture, nationality, gender,
and personal history, this thesis explores identity performance through social reealigmizing
that a variety of factors contribute to each pergomsic persona. It is importatd distinguish
between public personas and identities since identities are not bounded objects and, instead, are
ongoing discourses that change according to perspectives, as well as the arena in which they are

performed. Modernity has affected how indivals in Western cultures approach identity



(Taylor 1991). In relation to identities, authenticity is often constructed as a moral ideal, which
refers to the Omodern OquestO feuifélment, self-realization, or personal developmentO
(Taylor 1991:3).Within Western societies, individuals commonly assume that they are called to
be true to themselves and that there is an essential, eternal self that may be expressed or hidden.
Similar to Rybas (2008:57), | do not consider identity as a Ocoheréat @mifity with a body
subordinated to consciousness and social codes.O ldentity does not imply a consistent core of the
self; it is not a stable or unified esseridentities are mobile, multiple, and Oconstructed across
different, often intersecting drantagonistic discourses, practices, and positionsO (Hall 2000:17).
Facebook has been presented as a Ocalculated authenticity machine® where users are asked to
cautiously construct their identities (Pooley 2010:8®)wever, authentic setfisclosure dog
not exist since all social interaction is performative, whether it occurs online or in person (Pooley
2010). Similarly, this study is more concerned with the ways that Facebook serves as a medium
for a particular type of identity performance.

Despitepopular discourse that perpetuates a distinction between OvirtualO cyberspace and
Oreal life,O it is evident that people are integrating technologiedmtietimetinto their lives as
extensions of everyday communication and identity performance (loev#2®00). Social
networking sites like Facebook display individual identities through the construction of dynamic
member profilesSome researchers (boyd 2001:15) artipa¢ social media allows individuals to
freely performtheir identity and presentatia@uring social interactions, granting peotile
ability to perform aspects of their identityat they may not have in other mediums. Although
many similarities in online identity performance may exist regardless of one's background and
social status, ingiduals in diaspora utilize online networks to cope with issues encountered as a

result of the situation in which they find themseh@msporic goups seeking to perform and



celebrate their identities across spam®now turning téheInternet In ther research ondian
immigrants to the United States, Skop and Adams (2009) found that individuals ubedrtinet
to create trandoundary networkt construct a sense sifiared identity. Similarlynihis
research of First Nation teenage girls arartmteraction with social medi®aul Letkemann
(2009) suggestihat social media networks serve as an extension of one's iqerfitymance
First Nation girls celebratieir heritage through social media gredformed public personas
more freely tha they might in other settings. The use of social media by First Nation youth
provided them with interconnections that served to mitigate various forms of marginalization by
creating and maintaining a sense of place in a community (Letkemann 2009).
The Pubic Sphere

The public sphere, according to Habermas, is Oan intermediary structure between the
political system E and the private sectors of the-erldO (1996:367) that functions to
familiarize the state with the needs of its citizens. ldeally, Hade(t89) envisioned the
public sphere as a locus of rational and open discugsitiough not routinely achieved, the
ultimate goal 6the public sphere is decisianaking and public accord. However, the main
value of the public sphere lies in its atyilio facilitate uninhibited and diverse discussion of
public affairs. Habermagf@asof the public sphere revolved arountaurgeois public sphere,
which was supported by the"i8entury liberal democracy. The capitalistic drive ofthess
mediaandsocietyOs focus on consumeristhto the collapse of the bourgeois public sphere.
The modern public sphere has been dominated by capitalist objectives, thus becoming a vehicle
for ideological reproduction (Habermas 1974). HabermasO foundational viededha
theorization of the captive public sphere of postmodern societies; one where the interaction and

the debate is prempted through an atomization of publics and awag flow of information.
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However, through thinternet the structure of informatn flow is being changed. It appears

that thelnternetsolves some of the structural problems that Habermas identified in traditional

mass medi@n that it allows for a wide plurality of voices as well as interactive exchanges.

While Facebook is far fra a utopian public sphere, the tdpwn model of information flow has

been adjusted to include less regulated discourse that transcends geographic boundaries: hence, a
parallel public sphere.

Through my research, | exploF@cebook as type ofpublic ghere by examining the
performance of discussions, relationships, and identities through this medium. In their different
accounts of public life, Habermas (1962) and Ridi&ennett (1977) discuss how, historically,
coffee houses served akaus of diret relationships through which the public sphere
developed.While the authors do not refer to coffee shops in the modern sense, but to particular
places in a specific time and place of the world (such as British coffee houses and French salons
of the 18 century), their discussions of the public sphere are applicable to modgrplaces
and eventsBoth authors stress a certain setting aside of differences; Habermas notes that
statements were judged on their rational merits, not the status of therspémlieeSennett
emphasizes the acceptance of diversity as a desirable feature of social life. Several feminist
authors have challenged Habas' idea of the public sphere, arguing that the traditional ideas of
the public sphere need be reworked from &minist perspective in order to demonstrate how
discourse can subordinate oth@fsaser 1997). One of the prominent feminist critiques revolves
around howHabermas' public sphere was limited to a small nurabelite, white men,
excluding women by pinéng them into the periphery and expecting them to remain in the
private sphere of the home (Landes 1992).

In the past several years, more researchers have begun to exanmbertietas a type

11



of public sphere (Dahlgren 2005; Bernal 2005; Castells 2088me critics of cyberspace point
to powerful institutions that have undermined lfiiernets political potential by converting it to
a place for the powerful, privileged, and wealthy (Graham and Khostravi 2002:222). Susan
Dewey (2009) sought to expatite definition of the public sphere with her research on women
in India. Dewey (2009:15) definedparallel public sphere as a place for marginalized groups to
engage in dialogue, particularly when events occur that expose inegAatity.ding to her
researchlndian women utilized the parallel public sphere (women's magazines) as a way to
resolve private dilemmas. Her work is an excellent demonstration of the ways in which
Facebook, as a component of popular culture, serves as a parallel publidisph®povides
women a means to engage with socially stigmatized topics oéwotethemO (Dewey
2009:126).When considering the public sphere, Bernal (2005:661) described the widespread
use of thdnternetas a product of diaspora as well as a medised by individuals in diaspora.
Bernal (2005) explored how Eritreans utilized thiernetto form multiple public spheres that
allowed them taommunicateheir concerns regarding current events while also performing
their identities. While Fraser (1997)Bargues that marginal public spheres contain a Oweak
characterO because they lack practical force in society, | aim to demonstrate that Facebook can
serve as parallel public sphere, providing Colombian immigrant women with an outlet to discuss
personalgsues, as well as public concerns that they may not be atdmtounicatepenly.
Immigrants require knowledge and information to improve their livelihoods; they often
have a complex range of information needs (Schilderman 2002). Social media Suppans'
needs for social interaction and sedpresentation through wddased technologies where users
are transforme into content producers and, as a resk# democratization of knowledge and

information is supported (Ryan 2007). Knowledge and pimdddeas need to be accessible to
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as many people as possible in order to dispel myths about the natural inferiority of subordinated
groups and cord misconceptions (Downum and Pric@99). The democratization of
knowledge is a means to enlightenmamdl can lead to a more accurate understanding of the
human conditionKreeman 2000as well as empowerment among individuals (Minja et al 2005).
Information that is easily accessible and understandable can offer powerful cultural resources
that serve locatnds (Mattingly 2006). Among research regarding marginalized communities,
discussions of technological empowerment have been shown to affect the local community's
perceptions for its potential use (Uimonen 2001).the past decade, research has enderge
demonstrating thinternets potential to influence cultural practices throughpgormancef
cultural identities online (Sherry 200&/ilson and Peterson 200&hile also having
implications for participation in new public spheres (Bri§gBauman 999, Spitulnik 2001).
1.3 Methodology

By moving between offline and online communities, | utilized ethnographic research in
an attempt to gain an understanding of Facebook culture and the performance and meaning of
human relationships there. My goal throughout my research was to juxtapogsyaofa
representationscholarly, historical, technological, autobiographical, institutional, and pepular
with the subjective accounts of Colombian immignanmenwho engage with online social
networking sites as regular facets of everyday life. Midtresearch methods were utilized in
order to conduct this research.

All ethnographers speak and write within a particular context that has been created by
their own history, experiences, beliefs, and cult@iHzd] 1996222). Considering this, | though
it necessary to examit®w my personal experiencésve motivated me to choose this research

topicthis project so that | could properly become engaged with my work while not attempting to
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take on a detached approach. Having lived in multiple coumisieschild and then moving to
the United States at the age of eight, | experienced the act of going between multiple cultures.
Although my parents are American, | often felt a sense of loneliness, confusion and a loss. There
are aspects of mife expeience thahave been heavily influenced by countries other than
America. How much harder would my transition have been if | was unable to speak English or if
my parents were not American? Since | had spent several y&gpanish speakingpuntries, |
wasinterested in focusing my research on a spekditn Americangroup within Atlanta.

| remember the day my family first connected toltiternet As we listened to the
computer dial into the server, my father told me intently, OMichaelanne, paatterttiis; it
will change the world.® quickly went on to becomedigital native (Prenksy 2001)sing the
Internet particularly social media websites, in my everyday Wiken | joined Facebook in
2005, | was amazed at the numerous individualsl thetame reconnected with, initially on a
national level and, as Facebook users increased, on an international level. The ability to maintain
a large group of connections across international boundaries felt incredibly empowering to me.
Furthermore, by m&ling pictures, links, and status updates, | felt as though | had a structured
medium toperformmy identity to others while having a means of-seffection Facebook
assistane in negotiating my identity between multiple aspects of my life and éixpdrience.
These life experiences havel lme to my current research questions and have fueled my passion
for this field of study.

When conducting this study, | focused on a small group of women to collectaeytin
data. In order toecruitparticipats® for my research, | first asked friends and acquaintances to
introduce me to their Colombian friends. While many of my friends told me that they would be

willing to introduce me to potentiaitervieweesthis method did not prove very useful. Instead,

3 Throughout this paper, the terms Oparticipant,® Ointerviewee,® and Ocontributor® are used interchangeably.
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| turned to the very space around which my research revolves. Through Facebook's search tool, |
searched fowomen who lived in Atlantaglaimed Colombia as their hometoyand were

between the ages of 20 and B8ent them a brief message on Facebofikining them of my
research and asking if they would be willing to participate. Over theseaf my research, more
than 30women on Facebook were extremely receptive and expressed a desire tédvedper,
moving from a few initial conversations oncebook to actually scheduling an in-depth

interview proved challengingMy goal was to involve tewomenin my research and, although

it took a lot of followup and more time than | anticipated, | eventually gottemen Although

| did not attempt toimit my intervieweedo a certain class, education level, or marital status, all
women interviewedhave either graduated from college or are currently enrolled. | sought out
participans between the ages of 20 and 30; however, the women intenéea/eblbetween the
ages of 21 and 26. All participants, except oneuarearried, live by themselves or with
roommates, and are currently employed ortintle students. My research consists of two main
methods: irdepth interviews and online participant ebstion, both of which contain multiple
facets allowing me to gather useful data.

Once an individual agreed to participate in my research, we negotiated a time and place to
meet in person. Most of these locations were in coffee shops of the inds/ch@dsing. After
introducing myself and explaining my researcexplained the terms dfie confidentiality form
to each individual, askeddl she hadany questions or concerns, and requestedstiestign it. We
discussedherrole in my research and xglained that | planned to conduct a couple gbénson
interviews withher | also informecherof my intent to conduct participanbservation witther
through Facebook and what this entails. Both methodsérison interviews and participant

observabn are discussed in further detail below. The majority of interactions occurred in
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English; however, each participant was aware of my fluency in Spanish and | made it clear that
we could converse in whichever language they felt most comfortable.
Examining Identity Performance and Negotiation on Facebook

When examining the negotiation of identities by young womediaspora groups,
ethnographic researdh theideal method in attempting to understand Othe social conditions and
experiences which play aleoin constituting [peopldsubjectivities and identiti€McRobbie
1994:193).In order to better examine the formation and negotiation of identities by Colombian
womenon Facebook, | met with each participant in person to conductstemtured, irdepth
interviews that are tapecorded. | begin by asking questions regarding general background
information (their age, when the moved to Atlanta, why they moved here, etc.). During these
interviews | also asked them when they became aware of Facebaokthvely joined, and how
often they use it. | used a combination of direct and -@peled questions in order to better
explore the issues of identity and social capital on Facebook. Each participant was asked why
they use Facebook and whether they fingséful, not only in maintaining social networks in
their community, bualsoin maintaining ties with friends and family who live in Colombia. We
discussed the extent to which each woman uses Facebook to maintain existing social contacts
versus entering mesocial networks in Atlanta. Do these women connegténson) with the
contacts they havdeveloped online? Furthermore, | examined how the use of Facebook has
affected their daily schedules and whether they feel that the time they spend online benefit
hinders their lives offline.

Through indepth interviews, | attempted to gain an emic perspective doortributorsin
order to discover how each individual perceives they are forming and negotiating their identities

on Facebook. We discussed theiperience of negotiating American and Colombian culture and
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how their involvement on Facebook has affected this. | inquired about the wayetfam

their identitiesonline and if they feel that they are able to better present their identity through
Facebook. Furthermore, | asked them how they wish to be perceived by others on Facebook.
We discussed whether they overtly attempt to portray a certain type of identity or whether they
believe their identity is more organiatervieweesvere asked abouhé¢ types of information

they share online and why they choose to share it. | discussed with them which details of their
identity they withhold from Facebook and their reasons for doing this. | also inquire as to
whether each woman's view of herself haangjed since using Facebook and if they view
Facebook as a tool for seHflection. Each irdepth interview lasted between one to two hours.

| conducted at least one follewp interview with all tewomenthrough Facebook's chat tool,
through which communicated through instatext messages on Facebook.

After each interview was transcribed, | began coding the data collected through the
interview. After the initial indepth interview, | began conducting participabservation on
Facebook. Each participant was added as my Facebook friend, which grarecessto their
profiles and the information they choose to disseminate through Facebook. While on Facebook, |
took field notes on observatiois/olving contributors | recorded the type of information
shared on Facebook and | captured screen gralaslofparticipant's profile. Amortge women
interviewed screen grabs are limited to include participants' profile pictures, information about
themselves that they have chosen to display on their profile (such as hobbies, favorite music,
interests, etc.),ral/or status updates that they themselves have posted. | also observed the
applications each individual uses on Facebook most dftsars areble to keep a blog on
Facebook through the application ONotesO ane ttedr thoughts with friendsAdditionaly,

one can publish short thoughts directly to their personal profiles, which will also appear on their
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friends' ONews Feeds.O | interacted directly with each participant on Fatebogk various
applications. Utilizing-acebook's chat feature, | adkaontributors to comment on a task as it
was occurring (Greenhow and Robelia 2009 skedindividuals questions about why thesere
currently online or about informah that they recently poste&o as to not be too invasive,
each participant was iafmed of my intentions to do this and had given me their consent.
Through online participarabservation, | continued to examine emic perspectives by interacting
directly with individuals but | also examined observed behavior. By observing these women
while they are online, | was able to see how they utilize Facebook on a regular basis and the
ways they are forming and negotiating their identity.

| explored the ways that users chose to engage with online friends and the discourses
present online. Furtherore, not only are interactions important in the formation of identity on
Facebook, but users' individual wall posts, pictures, and links posted provide important insight
into user identitiedn order to examine online identities, | followed similar melghto other
online researchers (Thomsen et al 1998), who create content heavy online ethnographies by
employing text and direct quotes from users in order to examine identity perforn&mgkarly,
other research (Drived007:179) employs multiple diregtiotes from online users in order to
arrive at common themes regarding the ways individuatormidentities | recorded the
thoughts and emotions my informactsnmunicaten Facebook, as well as their interactions
with each other, their friends livgnin the United States, and in Colombia. | also noted the
formats they use tdisplay their personam Facebook (notes, comments, status updates, photos,
etc.). | recorded the types of information shared and disseminated to others through Facebook
and disuss with my informants whether they feel whether comforiadmemunicating their

opinions online or not. Furthermore, when examining individuals' Facebook profiles, | made

18



notes of the types of information they have shared in the past on Facebook gemattim
examine the ways in which they've kept a virtual record of their past. Finadlglyessed
whether online life and identity representation mimics their physical lives and provides more
insight into their identities, or if they attempt to represent an entirely different identity online
than they do in everyday life.
Examining Facebook as a Parallel Public Sphere

Using Dewey's (2009) research as a platform, my research explored the ways that
Facebook serves as a parallel public sphere in thémwsalndividuals to enter into discourses
that they cannot in the mainstream public sphEne.parallel public sphere is a Ovenue for the
socially sanctioned (albeit marginalized) dialogue that takes place between society and
individuals who are part oefatively disempowered groupsO (Dewey 2009:1P8xamined
how users voice their opinions surrounding politics and popular culture as well as issues that a
considered taboo. Expanding upon past research (Gerhards and 3@h@jethishesis
explores Facebook's openness for participationiatetvieweesperception of their ability to
communicateheir thoughts and opinion8y recording and examining these types of
interactions, | explored how Facebook acts as a parallel public sphere in allowing Colombian
immigrants tacommunicateheir thoughts and represent their identitieexamined whether
they felt empowered throughetuse of Facebook and if they felt able to openly voice their
opinions through this medium. Similarlystudiedwhether Colombian women are using
Facebook to directly address the issues they face as migrants in their lives aftiimgidered
whetherFacebook provides moral and economic support by allowing these women to discuss
issues and gain important information regarding current events, access to resources, and relevant

policies. As a result of the different methods employed, | aimed to approachsesrch
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guestions from a variety of angles in order to gather data that is both comprehensive and
meaningful.
1.4 Challenges and Strengths

| am fluent in both written and spoken Spanishich enablesne to interview research
participants irwhichever language (English or Spanish) they feel most comfortable conversing
in. Furthermore, this allowed metoderstand information that interviewess sharing in
Spanish through Facebook. Since | am an avid Facebook user, and have been fofitlee pas
years, | have a working knowledge of this site. Additionally, as the New Media Specialist for the
Georgia Aquarium, | built and maintained the Aquarium's social media sites, including
Facebook. Having a professional knowledge of the way this madiused was also helpful in
understanding the multiple facets of Facebook.

Thecontributorswvhom | studied weren my age bracket and we share the same gender. |
found this to be incredibly beneficial in making participants feel comfortable with me. In
addition, most of us shared similar interests, allowing me to develop rapport with these women.
Instead of appearing as brternetlurker, which has been the fear of other researchers (Boyd
2007; Driver 2007), each participant was been more than eagssisb me with my project and
have interacted with me online. In some cases, | discovered mutual friendsteritiewees
through Facebook, granting me more credibility with individuals. Each participant was interested
in my motivation for choosing thtepic for my researchl discussed with participants how my
experiences living in countries other than the United Stated served to fuel my interest in this
topic. This revelation assisteddaveloping further rapport between us.

As a result of Faceb&ts News Feed application, my homepage was constantly updated

with numerous postsom my Facebook friend$Since Facebook keeps a virtual record of all
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activities bycontributors | was not only able to observe activity as it occurs, | could also
examineeach user's history of posts and interactions. Sifting through all this information can be
overwhelming. When beginning my research in the summer of 2010, Facebook had a tool that
allowed me to place ailhtervieweesn one group, separating them from pgrsonal friends, so

that | could observe their activities at once. However, Facebook often changes its format and
tools; in the fall of 2010, they dropped this incredibly useful feature, further complicating my
ability to observecontributorsonline actity. The multiple changes made to Facebook over the
course of my research proved to be incredibly frustrating when trying to research participants
online.

Since | was observing individuals and their activity on Facebook, | did not have a regular
meetingtime to observe and converse witttervieweesAs opposed to researching a community
group or organization that meets in a physical space, Facebook is always open, allowing activity
to occur whenever users desire. From a research perspective, thisoganddelming, since
monitoring Facebook activity requires a lot of diligence and persistence. Neverttiedess,
women interviewedvere very receptive to me in answering my questions and allowing me to
follow-up with them online. Since sornrgervieweesare more active on Facebook than others,
my online participant observation focuses more heavily on soretibutors However, with the
time allotted to research individuals on Facebook, | attempted to make my observations as
inclusive as possible by citireyidence from each participant.

With the growing popularity of ethnographic research online, some researchers have
addressed confidentiality issues when conducting virtual ethnogragigasigsome may
abandon thical principles because research is being conducted among people the researcher

never sees (Bird and Barber 2007:146). Since my research was not only conducted online, but
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offline as well, | met personally with each participant to inform them of my iotestind that
their real names,mail addresses, and other identifying information will be kept strictly
confidential, as suggest by Bird and Barl#0Q7145). Additionallythe women interviewed
gave their consent for me to explore all aspects of tmdime profiles as well as the information
that they post online and that is visible to the rest of their Facebook community.
Cyberethnography is a relatively new field of study; therefore, many topics remain
unexplored. My research may shed light oatesd issues. However, due to the limitations of my
research and the lack of previous scholarship, there are variousthapfed outside of the
scope of my research. Although mmyervieweesare allwomen | am not examining gender
issues explicitly. Aspects of gender may enter into discourses regarding the main themes in this
paper, but this topic is not central to my investigation. Adaidtily, advertisers' use of
individuals' demographic data for marketing purposes is currently a popular tojscugsion
among the media and society. Although this topic is mentioneftiybriechapter five, it is not
heavilyintegrated into my study.
1.5 Background
Colombian Immigration
Most immigrants enter the United States through major urban ceMigihsuidge 1996).
From 198062000, thel.atin Americanpopulation in Atlanta increased by 1,032 percent (Global
Atlanta Networks 2000:1). As of 1997, there were 8,000 Colombians living in the city of Atlanta
(Walcott 2002:5R For the past two decades, Gulma has been in turmoil from an ongoing
undeclared Civil War, which has resulted in widespread guerilla anerellatgd violence
(Collier and Gamarra 2003:1Additionally, the late 1990s brought an economic recession to the

South American country. Asresult of the political and economic instability, tens of thousands
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of Colombian citizens have been displaced from their homes (Collier and Gamarra 2003). While
peasants are fleeing areas by relocating to internal refugee camps or neighboring countries,
Colombians with financial means have been migrating to Europe and the United States (Collier
and Gamaa 2003). Colombian migrants have naturalized within the United States in great
numbers following the enactment of Colombian dual citizenship legislati@990 and the US
immigration réorms ofthe 1990s (Escobar 2004yhe number of middle to upper class
Colombian migrants to the United States has dramatically increased since the late 1970s
(Thoumi 1995).While all socieeconomic classes are stilvimlved in Colombian migration, the
majority of Colombians who have migrated to the United States since the 1990s have been
middle, uppemiddle, and upper class professionals (Thoumi 1995). These migrants come
mainly from the larger Colombian cities, suahBogota and Cali, and migrated primarily to
escape the increased violence and personal security threats from Colombian paramilitaries,
guerillas, and government security forces (Collier and Gamarra 2003). Additionally, with the
declining Colombian ecomay, many migrants are also looking for improved economic
opportunities in the United States.

Upon arrival in the United States, many immigrants seek employment through traditional
Colombian methods, which involve gaining positions through close networks among families
and friends.Due to their unfamiliarity with U.S. employment practicesynm Cdombian
migrants eport difficulty finding employment (Collier and Gamarra 2008nmigrants in the
city of Atlanta have the experience of "going between" their culture at home and American
culture in their everyday lives, which can create a sense aigsionfind lossVery few
Colombian immigrants have the types of jobs that are able to influence policies that affect their

community(Hofmann et al. 1995:15)t is necessary to emphasize education and development of
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Colombian immigrants who are able tanguete in the upper echelons of the job market while
keeping alive their connections and commitments to their community (Hofetahri999:15).
Among Colombian immigrant in New YoRRity, the most serious problem reporteasthe
world's negative imagef €olombia and, within the community, the poor command of English,
the lack of political representatiotHpfmannet al1999:15) Among Colombian immigrantthe
most highly reported struggles deal wiitie lack of representation within the larger socaatgl

feelings of marginal imgct within their communityHofmann et al 19997).
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Chapter 2. Facebook and Colombian Women

Mon: | am optimistic, REAL, focused, and a smart, wise LATINA
(About Me Section, Facebook Profile)

2.1 Participant Profiles

While reviewing the literature on Facebook and social media, | became increasingly
frustrated due to the polarizing nature of the majority of the research | encountered. Facebook
was either good or bad; individual identities wether authentic or fakeFacebook was either
empowering or constricting. What follows is an attempt to blend and demonstrate multiple facets
of life on Facebook, as lived and reported by reseatehvieweesThis study includes ten
contributors all women, who consider themselves Colombian immigrants aedarrently
living in Atlanta.All participants are between the ages of 21 and 25 and are either currently
attending or have graduated from college. Although I did not intend for this to happewf eight
the women interviewelave attendedr are currently attendingeorgia State University. Each
woman has used Facebook for at least two years and reports accessing the site a minimum of
once per dayParticipants chose the location, date, and timéhfar in-depth interview.
Additionally, in order to make the women as comfortable as possible, and since | had not met
any of them prior to this research, | gave participants the option of bringing a friend to their
interview or conducting the interviewavSkypé. | feel it necessary to mention, lest the
interview locations suggest a researcher bias, that six out of ten participants selected Starbucks as
the location for their interviewI'he participant profiles below contain brief introductions to each
woman, their age, and the reason theyed to the United States. Tlidormation was gathered
during each participant's-thepth interview and, therefore, was reported to the researeher in

person.

“ Skype is a software application that allows users to make@iee calls, chats, and video conferencing over the
Internet.
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Lori °Bl met Lori through a mutual friend and after fatikwith her on Facebook about my
research, she enthusiastically agreed to help me beeaustee put itQl try to participate in

things that may be beneficial to other people who are experiencing things that | have as an
immigrant.GDur first in-personmeeting took place at the North Druid Hills Starbucks, about ten
minutes north of downtown Atlantas | introducedmyself to Lori she smilecand gave me a

big hug. Although it was a muggy July afternoon, Lori insisted on sitting outside because it
reminds her of the weather in Colombia. Over the next two hours, she discussed her personal
history and her experiences on Facebook. Lori iswe2told who was born in Cal’, Colombia
and moved to the United States when she was 16 year®elfihre Lori was born, her aunt

moved to the United States and married an American. At the time of LoriOs birth, her aunt
convinced LoriOs parents to movesieorgia. Howevert took LoriOs familyL6 years to get the
paperworkin order and, by that time, Lori did not want to leave Colombia. Lori was &out
commenceollege at a Colombian university and did not want to leave her friends and family.
Howeve, herparents decided it would be better tova to the United States so that Lori could
study here.Lori describes the move and transition as incredibly difficult. Stlmemer before

she went to college, Lori started using Facebook at the encourag#rhentbest friend from
Colombia. Lori spoke animatedly about the importance of Facebook in her life. She conveyed
an eagerness and helpful attitude in each one of our interactions. About two months after our
first interview, Lori moved to France foryaar of study abroad. Although she was in another
continent, Lori would follow up with me through Facebook chat every couple of weeks, asking

how my research was going and if there was anything more she could do to help.

® Excluding communication on Facebook, all direct quotes from Lori were gathered duringepthirinterview on
July 21, 2010
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Ali®PAli and | first met at a @rbucks in DunwoodyAli, 22,had been out shopping with her

best friend, an American whom she met in high school, and she asked if it was ok if her friend sat
with us. As the three of us sat around a small patio table, Ali began to tell me aboutieetomo

the United States. She saymt her familyOhad a good éfback in Colombia.O Her father

worked for a large car dealership and her mother owned a hair salon, hashevetd meQmy
parents worked too much; my sister and | basically grew upawiimny.O Despite their

economic prosperity, AliOs parents felt that she would not have a bright future in Colombia
because of the countries economy and the increasing violence surrounding political unrest. At
the age of seven, AliOs family left Bog@alombia, so that her and her sister could attend
school, and eveually college, in the Unitedt&es. Ali described henove to Atlanta as Osuper
crazyO mainlpecause of the new culture dadguage.In order to adapt to American culture,

Ali tried to make several American friends and learn English as perfectly as she possibly could.
Her English hardly carries a trace of Spanish, which she seems praaithofugh Ali was

young when she left Colombia, she still feels the impact of immigration tbd2908, Ali

began using Facebook after her sister introduced her to the site. She had used MySpace for
about a year before joining Facebook, but she said that Facebook was easier to use and more
people were on it, so she deleted her MySpace accounbandxclusively uses Facebook.

Unlike some of the other interviewees, she discussed her use of Facebook in a more casual
manner. Several times she said statements to the eff@itgiess | never really thought of how
much Facebook affects my everyddg.D She admitted that she had not really considered the
importance of Facebook or how it had affected her life, although she says she uses it everyday.

For Ali, she says she does not know what she did before Facebook: how she interacted with

® Excluding communication on Facebook, all direct quotes fromvatie gathered during an-depth interview on
August 18, 2010.
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friends, diared news, or what she did with all of the time that she now spends on Facebook.
Much like our inperson interactions, Ali is more pensive and easygoing on Facebook. She does
not update her status with her feelings as much as other participants; h@hesays that she
displays her emotions through music. Aliis constantly posting links to various on her profile

that reflect her current mood.

Jasming BCurrently in her senior year at Georgia State University, Jasmine requested that we
meet in the niversityOs library. As soon as she walked into the small study room that | had
reserved for our interview, Jasmine flashed me a wide smile and gave meJasnine, 24

years oldwas born in Miami, Florida. However, her parents moved back to Colonfigia she

was six months old. During this time, JasmineQOs father passed away and her mother decided to
move the family to the United States because higher education in Colombia is much more
expensive.ln 2004, athe age of 16, Jasminieer mother, andmo siblingsreturned to the

United Statessettling in Lawrenceville, GAThe family moved to Georgia because, Oit wasnOt

full of Latinos like MiamiO and a good family friend was living in Georgia. Jasmine describes
her experience as a migrant as difficult, full of transitions, and something that will always impact
her life. When she was 18, JasmineQOs older brother introduced her to Fadeébadkgging in

for the first time, Jasmine says she was OhooKEut@igh expressive eyes and hand gestures,
Jasmine described to me how she uses Facebook. At the conclusiomedepthiinterview, |

asked Jasmine (as | asked the other women) if there was anything that she would like to add.
She paused for a moment then looked straight into my eyes and exclaimed, Ol love Facebook!O

Lolo ®PAnother participant, Lori, introduced ne Lolo on Facebook, saying that she was

7 Excluding communication on Facebook, all direct quotes from Jasmine were gathered duridggth in
interview on November 10, 2010.

8 Excluding communication on Facebook, all dirgabtes from Lolo were gathered during ardepth interview on
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interested in participating in this study. Lolo asked if we could meet at the Starbucks near her
house, which was actually the same Starbucks that | met Lori at. In the early afternoon of
November 11Lolo and Isat on metal stools at the Starbucks counter, facing a window
overlooking a crowded shopping center parking lot. Lolo propped her feet orttitia bar of

my stool and theasked if she was invading my space becaasshe put itDsometimes | forget

that people here can be uncomfortable with us getting too close.O | told her that | had grown up
in countries that also had a different definition of personal space. At this revelation, Lolo began
talking about the differences between American and Colanthitiure. When Lolo was 16, she
moved to Georgia from Bogota, Colombia, with her parents and brother. Her father's family, who
already lived in Georgia, convinced Lolo's family to leave Colombia saying that Lolo and her
brother would have more opporitias in the United States. Nad4 yeass-old, Lolo says that the
move to the United States Owasn't easy because | moved to a really small town called Dublin,
GA, so there were hardly any Spanish speaking people.O Lolo started using Facebook the
summer beforghe started college because she thought it was a tool to meet people before you
start school, however, she said she soon learned that Oit was so much more than that.O
Marcela®A Colombian friend of mine from high school told Marcela about my researcshand
actually contacted me expressing interest in being involved. Oslkadwening in December,
Marcela, 22and | met at &tarbucks in Midtown AtlantaThe coffee shop was crowded with
patrons, so we decided to sit in the shopping centerOs cowhgsdlit was quieter. Sitting

around a concrete table, Marcela began to tell me aboakperiences as a Colombian

immigrant In 2001, when she was in high school, Marcela traveled to the United &tates

November 11, 2010.
9 Excluding communication on Facebook, all direct quotes from Marcela were gathered durirdepthin
interview on December 11, 2010.
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exchange studenDuring that time, she Ied with her sister who had previously left Colombia

for the United States. After returning to Colombia, Marcela saidstie would cry herself to

sleep because she deeply missed her sister. When relaying this story, she told me that, Ol wanted
to try and reunite my family again; | just wanted us all to be together.O0 Marcela said that her
parents had good jobs as lawyers in Colombia, so they did not feel economic pressure to leave.
However, Marcela wanted to keep her immediate family together andptieefger parents

decided to leave ColombidJpon arriving in the U.S., Marcela said she was happy to have her
family together, but the transition was much endifficult than she expected. They first moved

to Florida, and Marcela said that she feltteoliodiscrimination from other Latino immigrants

who had been in the U.S. longer than she had. After a year, her family moved again to Georgia
where Marcela says she was much hap@éer a friend encouraged her to open her own
accountMarcela begansing Facebook in 2006 during her second year of col®ge was

amazed at how she was able to find several of her friends from all over the world through one
site.

Essa® b After my interview with Lolo, she connected Essa and | on Facebook. Once Essa
accepted my Facebook friend request, | asked her if she would be willing to participate in my
research. Essa agreed and, like many other participants, suggested that we meet at a Starbucks
near her home. On a chilly December morning, Essa and | settdatantn, overstuffed chairs

in a sunny corner of an Atlanta Starbuckssa, a 24 yeanld, is one of twantervieweesvho

was born and grew up in the United States. Her parents moved to Geprgianomic reasons
shortly before Essa wdmrn. As a chd of immigrants, Essa says she considers herself and

immigrant, too, however, she feels as though she is completely American, while atéh@rsam

10 Excluding communicatio on Facebook, all direct quotes from Essa were gathered duringleptminterview
on December 12, 2010.
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being fully Colombian.EssaOs parents made an effort to teach her and her sister Spanish as well
as Colombian customs. Essa and her sister have traveled to Colombia every couple of years
since they were born, something that her parents worked very hard to make happenulfys a res
Essa feels very in touch with her Colombian roots and is close to friends and family living in
Colombia. Although she was raised in the U.S., Essa still feels like an outsider at times, both in
the U.S. and when traveling to visit family in Colomb¥#&hen she was growing up, Americans
treated her differently because she wasn Americanbut she also felt ostracized by Colombian
immigrants who were born in Colombia and moved to the U.S. as children. During high school,
some Colombian immigrants wioltell Essa that she was not Colombian because she was born

in the U.S. However, Essa says that she felt that she was adtuladly wordsOmore

Colombian than they were because | do not discriminate against other Colombians and | actually
take pridein who | am. Just because | was born in America doesnOt make me any less
Colombian.O Essa feels as though she is more appreciative of her Colombian side because she
has madaneffort to visit Colombia continually and, Oto really make that part of myitidén

Before starting college, Essa joined Facebook becasshe put itDthat is what everyone was

doing before going away to school.O She uses Facebook to stay connected with friends, access
information, and share important news and informatioh wihers.

Mon®! - While searching Facebook for participants, | came across Mon and sent her a message
regarding my research. Although we had no mutual friends and she had never met me, Mon was
eager to help. The same day that | sent her a Facebookgenestsa replied with a suggested
meeting place, her phone number, andal address. On a fog@fternoon in January, Mon

met with me at a Starbucks in Buckhead during her lunch break. Dimssiadss casudijon

11Excluding communication on Facebook, all direct quotes from Mon were gathered durirdegathirinterview
on January 19, 2011.
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approached mentroduced herself, arghve me a hug, saying that she recognized me from my
Facebook profile picturéds we made our way to a secluded couch, Mon told me that she was
excited that | was researching her community and she was happy to beMqgrars. 21 years

old and was bormiGainesville, GA. Her parents moved to Atlanta from Colombia during the
1970sseeking better economic opportuniti€iimilar to Essa, Mon considers herself both
American and Colombian and has made a continual effort to travel to Colombia as often as
possible. She has close friends who live in Colombia and is also close with relatives living there.
Mon has dual American and Colombian citizenship, something that she says is important to her,
especially when traveling to Colombia because she feels Omitiradée.O Additionally, Mon

said it could be dangerous to flash around areAcan passport in Colombia. Mon feels that, to
Colombians, shiooks very American, but having a Colombian passport makes her feel safer
when she is visiting Colombia. Mon d&d using Facebook around the time she started college
and soon discovered many useful tools available on Facebook to reconnect with friends and
share information.

Camila*? ESimilar to Marcela, | met Camila through my Colombian friend from high school,

who put us in touch on Facebook. Due to her busy work schedule and long commute, Camila
requested that she be interviewed via Skyfse | began explaining my research to Camila, we
were soon distracted as my little dog hopped into my lap to investigatéaGarmugh the

computer. However, this served to put Camila at ease as she began talking about her own dog, of
whom she has posted many pictures on Facel@ankila is 25 and she moved to Atlanta in
January 2005 to go to school. She initially went torGiecState University because she received

a scholarship, but after two years, she transferred to Brenau University. Camila started using

12 Excluding communication on Facebook, all direct quotes from Camila were gathered durirgdgeathin
interview on January 23, 2011.
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Facebook in 2005, when she first moved to the United Saatégvas able to access Facebook
because she was an Ameriallege studentAfter 2007, when Facebook opened to the public,
her friends and family i€olombia started joining the site

Kat'>- | met Kat through her best friend, Lori. After interviewing Lori, she asked if | was

looking for more study participasmand suggested that | contact Kat. Although | began
communicating with Kat on Facebook in October, it was not until February that | was able to
schedule a meeting with Kat. According to her, she was wary of meeting someone that she did
not know and whdad contacted her through Facebook. In order to put her more at ease, |
offered to conduct the idepth interview via Skype and Kat agreed to participate. After a few
minutes of talking, Kat become more at ease and apologized for being suspicious of my
intentions, saying she felt guilty for being cautious. Despite her initial reservations, Kat treated
the interview more like a conversation between friends, often inquiring about my own life
throughout our discussion. Kat, 2éft Colombiaat the age of 1With her parents and siblings
because her parents wanted to provide them with Oa better future.O Her parents were able to
make more money by moving to the U.S.; they now own several international phone card shops
in Georgia, as well asathing stores in Colombia. Additionally, her parents wanted Kat and her
siblings to go to college in the United States. KatOs upbeat personality soon shown through
during our interview; she laughed and smiled oft€at told me that she began using Hamak
before starting college and after a lot of her friends started usBignitar to Ali, Kat said she

had not fully considered the implications of using Facebook in hetodday life. As we

continued to talk, she would pause after certain quedtiemssuddenly her eyes would light up,

as if she was thinking about certain aspects of Facebook for the first time.

13 Excluding communication on Facebook, all direct quotes from Kat were gathered durindeguthininterview on
January 272011.
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Tati**DI met Tati through my work with Culture Connelete.™. Tati is a mentor with the
organizationOs G@etweener Mentoring Programyttugh which she mentors a tgaarold
Colombian girl who recently moved to Atlanta. When | asked Tati if she would consider
participating in my research, she immediately agreeceapiined to meQIOm a mentor so that
| can give back to my community @ like to participate in anything relating to Colombians in
Atlanta.O My irdepth interview with Tati took place in the tiny lobby of Culture ConnectOs
Decatur office. Having been there before, Tati said that it was the easiest place for us to meet.
When Tati arrived for our interview, she sat downha office chair next to minend asked with
an enthusiastic smile, Oso, what do you want to know?@1Tatias born in White Plains, New
York, but moved to Colombia when she was two months TdiOsather had been living in the
United States and traveling back to Colombia to be with his family. When Tati was 11, her
mother became pregnant and chose to move to the U.S. so that their family could be together.
Additionally, TatiOs family business@olombia had failed due the struggling economy so her
parents decided to try to find work in the UT&ti joined Facebook in 2007. In order to juggle
the multiple representations of herself online, Tati has created two Facebook profiles, one, which
is mae conservative, for family members and a few family friends and anathieh she
considers to be her OrealO Facelfookerfriends
3.2 Colombian Migration and Diaspora

When selecting interviewees, | did not consider education or class; however all

participants are educated, having either graduated from college or currently attending college.

14 Excluding communication on Facebook, all direct quotes from Tati were gathered durindeguhinnterview
on January 28, 2011. Unless otherwise noted, the information gathered from Tati's Facebook profile comes from her
Facebook

Beulture Comect, Inc.is a nonprofit organization serving immigrants and refugees in the city of Atlanta. For more
information on Culture Connect, visit their websité#p://www.cultureconnectinc.org
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Part of this may be attributed to the fact that Facebook initially started as a tool for college
students and, as a result, the majority of Facebook usdrs Wnited States have attended, or
are currently attending, a university. Each of the women interviewed came from working or
middle-class families in Colombia. While the interviewees may appear to be a fairly
homogenous group, when considering the deapycs of the Colombian diaspora in Atlanta,
participants provide a good sample of their community. As opposed to their counterparts living
in Colombia, Colombian migrants to the United States have three more years of schooling
(Gaviria 2004). Over thegst two decades, the years of schooling of the average Colombian
immigrant have risen steadily (Gaviria 2004). Furthermore, Colombians with more financial
means (therefore typically middle to upper class) are the ones who are able to migrate to the
United States (Gaviria 2004)Vhen considering these similarities between participants, | glanced
at my Facebook chat and noticed that Mon was online. | sent Mon a short line of text asking her
if she had time to chat with me. Mon immediately responded witheOI®d be happy to help!
I .O Mon said that she knows of many middle aged to older Colombians in Atlanta who are on
Facebook, hold a college degree, and are middle to upper class. However, she says she also
knows middle aged to older Colombians who aré-acebook, are small business owners, and
have a high school diploma but have not attended college. When considering children of
immigrants, and specifically Colombian women between the ages of 20 and 30, Mon feels that
the majority of them attend or ttyg attend college:

Mon: Generally, children of immigrants make sure to work hard in school

because they know their parents came to the United States to give them a better

life. We want to make them proud and eventually pay thack for what they

have done to help us. Obvioudlyere are always exceptions to everything. |

know many peoplanen in particularwwho do not care about becoming educated

and are perfectly fine where they are. On the other hand, as women, we are

sometimes made to feel that education is our only wayaupnly to get away
from our parents. As men, sometimes it seems like it doesn't matter what they do.
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They can stay at home until their 40, go into the military, and a whole host of
things besides getting an educati@facebook lsat, March 20, 2011)

Each participant discussed the importance among Colombian culture of attending college,
especially for women who are children of immigraaring my interview with Essa, she
described to me how she would have never considered not attending collegealOmfter
parents did for me and how hard they worked to get here, it would be like a slap in the face if |
didnOt go to school.O Essa explained how many of her Colombian girlfriends feel similarly; if
they did not attend college in the United States theylavbe denying themselves opportunities.
Among participants, their familyOs motivations for moving to the United States varied
slightly. Each interviewee traveled to the United States with their parents, except for Camila
who came here on her own toeatt college. Since both Mon and Essa were born in the United
States, their personal experiences as immigrants vary from the other women. Having grown up
in the U.S., their English carries no trace of a Spanish accent. Mon and Essa also said that they
feel more knowledgeable regarding American customs, the education system, etc. than other
Colombian immigrants who were born in Colombia. Although both say they consider
themselves$o be immigrants, at times thepoke about immigration from the perspectioé
their parents, family members, and other friends who were born in Colombia and later moved to
the United States. However, both Mon and Essa reported similar feelings and experiences to the
other women interviewed regarding discriminatidMhile thes women describe feelings of
marginalization and discrimination as a result of living in the United States, it is important to
note thatheir ethnicity is not to be equated with subordination. These participants are
empowered people, particularly duetheir education levels and types of employment. While
they have experienced discrimination, often due to their accents or appearances, they are not

silenced nor marginalized individuals as a whole.
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While discrimination against ethnic minority groups idlwlecumented, the question of
how minorities experience and interpret their own situations is often neglected (Verkuyten and
Thijs 2001:479).In their discussions of trerugges of Colombian immigrantsesearch
participants, many discussed the diffims of being able tocommunicaten their native
language.During my interview with Lori, she became serious when | asked about her transition
from Colombia, to Atlanta. The difficulties of migration are still very real for Llosij says, Ol
would belike 'my name is Lori* and that's all | knew how to say. It was very hard.@lcome
thatshe felt confused and invisible when she first moved to Atlanta: Omy first reaction was like
these people don't even care if I'm here; they don't even knoWnitalive.O In Colombia, Lori
was very talkative, but in Atlanta, she began to feel like she was a different pérhe sitting
in StarbuckOs outdoor cafZ area, | inquired as to AliOs transition to the U.S. from Cdlbmbia.
looked directly at me arshid OOh, Michaelanne, it was a very, very crazy time.O Ali told me
that many of the difficulties of her migration were duééo inability to speak English. During
each interview with participants, | asked them to tell me about their experience igsanis)
from their move to the U.S. from Colombia as well as their lives in Atlanta among the
Colombian diaspora. Without hesitation, each woman described the difficulties that result from
trying to negotiate between the differences in American and GadonCulture. Each woman
spoke seriously with me about immigration anldought it important to incorporate each
participant's experience as an immigrant in the United Sttedollowing includes excerpts of
intervieweesO responses when asked toiloesceir transition from Colombia to the U.S.:

Lori: It was very hard. | would cry. For six weeks straight, | would cry everyday. |

wasn't used to the culture. And | went to, well it was pretty much a white school,

well it was pretty diverse but it was pretty much a white school. They're very,

well, Colomban culture is more warm, | guess. Here, you go in a room, and they

wouldn't say anything to me. Like they don't even notice that you're there. In Cali
[Lori's hometown in Colombia] if you're new, everyone comes up to talk to you
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and welcome you. So | fekery out of place.

Lolo: Moving here wasn't easy because | moved to a really small town called
Dublin, GA, © there were hardly any Spanispeaking people. The only

Hispanics were Mexican so they weren't from my culture. | didn't know anyone so
making friends was really hard. | couldn't understand anybody. It was hard but |
mean it was still good to be here. You always grow out of hardisitgaflhe act

of migration is really hard in and of itself. Leaving my family was so hard and |
missed them so much every day. It was really hard to get used the way that people
acted because it seemed like they were really immature. | had to get avef a lo
things to make friends.

Camila: The hardest part of my transition was the food actually. It was very, very,
very different. In Colombia, eating is part of the experience. You get together with
your family and you all eat together. Here, it wask# that. Just the culture; it's

so different.

Jasmine:It was pretty tough for many different factors; mainly the language

barrier and feeling out of place and it's hard to socialize. I'm a very social person
and it's very hard to socialize. | went franvery big city to Lawenceville,which

is really small for me. And | lost a lot of independence. | went from being able to
take the bus anywhegto the mall, the store, schddto having to get a car to

drive everywhere. Definitely a culture shockGnlombia, | would go to my

neighbors' houses and hang out with them after school. In this culture people don't
talk to their neighbors as much.

Marcela: The worst experience | had was when | had to do an oral presentation on
a scientist so | spent thrageks researching and practicing for it. After |

presented it, my teacher got up and said OOk, for all of you who didn't understand
a word that she said, here's a recap.O | was devastated. | told my parents, either
we're going back to Colombia or we mowerhuse | couldn't take it any more.

Ali: 1t was just really weird because of the kids, the way they dressed, um, just

everything, the environment. The neighborhood we moved into was so quiet. Like

in Colombia, everybody is outside, all of the kids plagsale. When | got here |

was like Owhere are all the kids at?O Um, just everything. The restaurants, the

food, everything. | was like, wow, it was a total change. A 180. Things [in

Colombia] are nothing like things here.

This background information isapt of an attempt to better understand the ways these
women use Facebook and their motivation for doingAsomentioned in Chapter One, there is a
large number of Colombians living in Atlanta. While this population may not be as visible as

otherLatin Americandiasporic communities, thousands of Colombians occupy the city and
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surrounding areas. In addition to their presence in AtlantaOs physical space, the number of
Colombians on Facebook is numerous. Searching for the word OColombia® on Facehsok retur
results by the thousands. Colorful pictures appear on the screen, representing everything from
ColombiaQOs national soccer team to the country of Colombia itself. Interspersed between these
pages are member profiles of Colombians. As | discoveredglony research, many of the
Colombians in Atlanta are connected to one another. When individuals view a userOs profile,
Facebook displays friends that you have in common with them as well as the userOs friends that
you may know (based on common friendBuilding, bridging, and maintaining social capital
might be augmentelly social networking sitesllowingdiasporic individual¢o create and
maintain larger networks of relationships, cheaply and easily, from which they could pigtentia
draw resource@onath and byd 2004; Resnick 2001; Wellman et al. 2001).
2.3 Getting Started on Facebook

Marcela: Facebook is an amazing tool because, ten years ago, immigrants didn't

have a free, easy way to communicate with their friends here or back home

Facelook has a different feel than most websites, since the entire system is organized
around exploring and engaging other participants. The world of Facebook is a place of
communication, a source of information, and a multifaceted arena of identity perferra
site blends human actors, individual personalities, and companies and organizations through
codepowered, semautomated visual interfaces. Upon logging on to Facebook, users are greeted
by their News Feed, which portrays the latest applicatioategdand the published shifting
statuses of their friends. Facebook may be comparable to the buzz of the city or the front page of
a newspaper, that is, a newspaper that includes the top news about individuals in your personal

network. Participants are lalto easily find new friends and old, company Facebook pages, and
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other relevant information. Practically every venture in social exchange is a function available
through the Facebook system, making the accomplishment of multiple social tasks easier than
attempting to conduct them offline. Although many of these tasks have been implemented into
other programs and websites, FacebookOs high logon rates, deep integration, and the ability for
anyone to conduct such tasks unbeknownst to others as well agvarafashion have made it

the most widely used social networking site in the world.

Email Password

I B

B Keep me logged in Forgot your password?

Facebook helps you connect and share Sign Up
with the peop|e in your life. It's free and always will be.
i 0] First Name:
___ ; - . L Last Name:
i - o Your Email:
- :_ == Re-enter Email:

New Password:

(Figure 1bLogin page for Facebook)

In initial conversations witintervieweeseach one discussed their motivations for
joining Facebook, how often they use thii®, and their purpose for engaging with this online
medium. All ten participants joined Facebook at the encouragement of a close friend or family
member who was already involved on the sidering my interview with Marcela, | asked her
why she opened Facebook account. She gave me a look as if to suggest that the answer to my
question was obvious and then repli@ecause everybody else was using it; | just had to join.O
Six contributorshad profiles on a similar site, MySpace, however, once distayFacebook,

they began using that as their primary social networking site, saying that it was more conducive
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to their needs. Since Facebook quickly became more popular than MySpace, it was easier for
contributorgto locate friends and family membens Bacebook. When askirtige women
interviewedhow often they are on Facebook, each one said they check the site at least once per
day. Nine out of ten users have smart phones, which allow them to aacebsdk on their

mobile device. While sunning hettat Starbucks, Lori had already put down her Frappuccino
and picked up her Blackberry before she realized, OIOm actually checking my Facebook right
now. See, | do it without even realizing.O Because she is constantly connectéuttéortbe

through ter mobile, checking Facebook is almost second nature for Lori be€eaeebook is

at my fingertips 24/7.0 Lori joined Facebook after her best friend from Colombia told her that it
would be a great way to keep in touch.

Lon: At first | thought Facebook &s so lame but a good friend used it to talk to

all of her friends, say hi to people, and, oh, the pictures! So | decided to open a

Facebook. And it was so much better for communicating with her. We started to

become more updated on each other's livesraoré people started joining my

Facebook. Now, | can't stop.

Although allcontributorsacknowledged the problematic aspects of Facebook use, each
one described Facebook as being a critical aspect of their life; a tool that they use on a continual
basis tlat impacts them in many ways. Initially, the biggest draw to using Facebook, as stated by
each participant, was the ability to engage and interact with friends and family with whom they
are separated from, as well as friends who were local. Some reseasholvn that theeb
might help individuals with low psychological well being due to few ties to friends and
neighbors, such as immigrants (Bargh & McKenna 20Rditicularly in relation to diasporic
individuals, a social network with a mixture of tissmportant for people to obtain the

fundamentals of identity performance, affection, and emotional and material support (boyd

2001). Facebook makes multiple spheres of®@riée available to them simultaneouskll ten
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of the women interviewestressd the importance and benefits of maintaining multiple
relationships through Facebook:

Camila: Now | have a lot of friends from Colombia on Facebook. Now everyone
has itbmy friends, my family, my aunts and uncles, my cousins, my parents.
Everybody is righthere. Everyone has a Facebook.

Essa:l hate the phone and so I'm so bad at keeping in touch with people through
that. Facebook is a great way to stay in touch with people. | do all my-oigeck

on Facebook. | don't try to keep in touch with all mgrfds and they don't try to
keep in touch with m®it's all through Facebook. Without it, I'd loose touch with
my friends, both in Colombia and the U.S.

Jasmine: The number one reason why | use it is to keep up with people all over

the world. | have fends in Colombia but also all over the world. That's how |
communicate with them through Facebook. It's so much cheaper, well because it's
free.

Marcela: Someone told me about Facebook and went on there and | just kep
finding more and more friendsriends from the US, friends in Colombknd, at
first, that wasenough, just having everyone in one spot where | can find them.

Lolo: | like Facebook because no matter how many times you move or change
friends, you can still keep track of everyone. Anely can keep track of you and
how you are changing.

Lori : | keep up with people much better on Facebook. My two best friends in
Colombiabour whole relationship is on Facebook. We domitagl, talk on the
phone, nothing, just Facebook. | can see wh&t're up to and they can see
what's going on in my life. Also, | have a really good friend right now and he |
met him through Facebook. He started talking to me on there and | didn't know
who he was but now he's one of my best friends. And he's supeWepalways

text and hang out now.

Mon: I'm very professional so | love to network with people on Facebook and
maintaining those relationships. Facebook is a great opportunity to connect with
someone who knows someone who knows someone who may be hélp ine

get a job later on in life. So why not be on Facebook?

Social networks offer Colombians a way to commuteiegth family and friends with

whom they are geographically separated (O'Hara 2009:3), assisting in increasing one's social

capital. Whe individuals move to the United States from Colombia, they do not have to loose
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touch with their social network. Instead, they may increase their social capital through meeting
new people while still maintaining the contacts they had in their nativergourite
development of online social networking has allowed for the creation of virtual communities that
transcend spatial and physical limitations (Wellman et al 2002), multiplying people's social
capital, useful knowledge, and ability to get things d@ieeingold 2000:361). All participants
use Facebook to connect with friends in Atlanta and to reconnect and maintain ties with their
friends and family in ColombiaAs we sat outside a Midtown Starbucks, | asked Marcela if
Facebook has affected her lifeany way. With a laugh, she immediately responded, Ooh, yes!O
and, placing her hot cup of coffee on the cold, concrete table, elaborated on her statement:
Marcela: Without Facebook, | think | would be a lot more disconnected from the
world. I'm a recruiter so I'm on the road a lot so | don't have time to call people
and socialize. It's a great way for me to stay in touch with my family and friends. |
really love it.l think if used properly it's a great tool to keep up with my friends in
Colombia, send them a mess&yan alive, I'm OK. | don't have time to write a
letter to my friends in Colombia and calling is way too expensive. | love
Facebook to keep up with them
Additionally, Facebook allows users to share useful information, even when other
forms of communication are unavailabBuring my interview with Ali, she described
how, at times, Facebook can be a more reliable means of communicatiomtbadroe
phone. While observing AliOs interactions on Facebook, | came across several examples
of what she meanEor example, onébruary 17, 2011, Ali's fath@osted on her
Facebook wall: Bija estamos en F/Lauderdale y salimos a las 9:20 pm, llegando a
Atlantaa las 11:00 pmRecojanos en la terminal NORTE. Estamos sin teletanae,
Dad.(Daughter, we are in FLauderdale andie leave at 9:20 p.m., arriving in Atlanta

at 11 p.m. Pick us up at the North Termivsié do not have access to a phone.] Although

he was without a phone, Ali's dad was able to access Facebook to let her know important
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information. Similar to other participants, Ali actually said that her Facebook was the
best way to get a hold of her, since she sometimes checks it before heogell ph

During my interviews with participants, | asked them to hypothesize about the possible
differences in the ways that they, as Colombian immigrants, use Facebook when compared to
their American counterparts. This question was often followed bydmiefes, during which
interviewees would gaze into space, contemplating their response. Lori, however, answered
immediately with, OThey just donOt need it as much as we do!O Historically, diasporic
individuals have been silenced by the larger, dominatitigpnal discourse (Gramsci 1972), and
the Colombian diaspora in Atlanta is no different. Prior to using Facebook, Lori explamed to
that she felt as though sBelidnOt have an outlet to say what | felt, | did not know who to talk to
or who would listen.O During my interview with her, Lori told me that, OFacebook isnOt perfect
but at least no one on there can tell me what | am or what | am not. | can speg&ethiOn
While sitting in Culture ConnectOs office, | also asked Tati how she thinks that Facebook use by
Colombian women her age is different from American women. Tati responded, Ol think
Americans take it for granted. They may use Facebook to stagatedrwith friends in Atlanta,
but | would loose contact with my whole family and friends in Colombia withou@y.O
utilizing wall postings, links, and other interactions on Facebiobdrvieweeseported that they
feel closer to a larger network ofédnds and family. Through pictures, individuals are able to
better visualize their friends' everyday lives and through status updates, they catch glimpses into
the daily nuances of their contactd/hile some of these details may seem trivial, Essa stated
that it is Oimportant to know how your friends are doing day to day. Facebook gives you insight
into the little details of their lives, which, in reality, make up the big pictko#.someone who

has family and friends and a whole other world thousahdsles away, Facebodkelps fill in
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the gaps.O Being able to share cultural practices assists immigrants when encountering a lack of
sodal support (Garcia et al 2009). The women intereidwmploy Facebook as a meamst
only to stay in touch with friads and family in Colombia, but alsmshare cultural practices
with one another.
2.4 Gender and the Parallel Public Sphere

Although the difference in Facebook use between men and women is not a central focus
of this paper, since the participants atevamen, this section touches briefly on some of the
issues of gender communication on Facebook. In their research on conversational styles between
men and women, Zimmerman and West (1975) found that men tend to dominate in conversations
with women. Theesearchers concluded that men do not view women as equal conversation
partners. During their study, men interrupted women more, were interrupted less, and spoke for
longer periods of time. Michael et al. (2010) suggest that recently, women are beuggad
to adapt the linguistic norms of the public domain. However, as women are urged to adapt more
masculine styles of discourse in the public sphere, they are often seen as confrontational or
aggressive (Michael et al. 2010:21). This leads to anapact in considering Facebook as a
parallel public sphere. In the traditional sense, other users are not able to interrupt participants in
an effort to control the conversation. Certainly, domination and control may occur on Facebook,
however, participats overwhelmingly felt as though they could state their opinions without
being silenced. While sitting on StarbuckOs outdoor patio, Ali told me how, Oin other situations,
people may try to talk over you or totally control a conversation. On Facebopka®t do
that. | can say as much as | want about whatever | want.O Interviewees stated that, in general,
they felt that they could communicate more freely on Facebook as opposed to many offline

contexts. Historically, womenOs participation in the pribphere was condemned as women
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were pushed to the domestic sphere (Rappaport 2000). In the éadgr0ry, the rise of the
shopping mall marketed this site of consumption as a respectable public place for women

(Rappaport 2000). The sociality oktlorridor street was moved indoors as the shopping mall
became a type of fortified enclave through which consumption practices were based on
amusement rather than practicality (Rappaport 2000). While women are not as limited by the
historical notion of espectability and the public sphere, many still feel as though they must
perform in a certain way in public, particularly in relation to voicing their opinions in the
presence of men. Although Facebook has been infiltrated by numerous marketing and
advertsing campaigns, this is in no way the main purpose of the site, nor is it, by any means,
central to the activities and interaction that occur on Facebook. Rather, Facebook has become a
public sphere through which women may voice their opinions. Oneamrgyin March 2011, |

was browsing my News Feed on Facebook when MonOs name appeared, showing that she had
recently posted an article regarding immigration policy form. A green circle appeared next to her
name, showing that she was online at the timsent her a short message through Facebook chat
and asked if | might talk to her for a moment. Mon is regularly on Facebook chat and, like many
other participants, has always been helpful and willing to talk to me online. As we discussed
talking about sesitive topics on Facebook, | asked Mon if she is able to communicate differently
on Facebook than in offline contexts, to which repli&tksQuithout a doubt. Fade-face

conversation is so much different than it is online. Ideas flow more freely @amichpeople are

braver and willing to say things they would not normally say to someone's face (Facebook chat,
March 9, 2011).@hile Mon stated that she often felt freer to communicate on Facebook, she

did say that there are instances when she is treated differently because of her gender.

Mon: As a woman, | know | am always treated differently, whether it's good or
bad. People are just socialized to act a certain way in person and online or they
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think things can be said or done online and then not haverty about

conseqguences because it is "online" and not in person. (Facebook chat, March 9,

2011)

Although the women interviewed said they felt freer to communicate on Facebook, there
is an underlying notion that one needs to be careful about whadiieypuring my chat
conversation with Mon, | noticed that Lolo was also online. Curious as to what LoloOs views
were on the subject, | sent her a chat message asking what her thoughts were. During our chat
conversation, Lolo told me that she does nel &y pressure from men specifically to act a
certain way on Facebook. Additionally, she said that, in her experience, she thinks that the ways
that men and women use and communicate on Facebook are very similar. Initially, each
participant said that tlyefelt that there was no overarching difference between Facebook use by
men and women.

Although participants were in their early to mid twenties, older Colombian women use
Facebook, as well. All ten participants reported that their mothers used Faaelddokr
participants said that their grandmothers used Facebook. However, these older Colombian
women typically had Facebook accounts in order to communicate and keep up with their
children and other relatives. Additionally, since initially Facebook evdy open to college
students, older users joined Facebook later and are often not as familiar with FacebookOs tools as
are younger users. The issue of gender and communication on Facebook unearths elements that
have yet to be explored by researchersthrse topis warrant much more attention in future

research.
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Chapter 3: Identity and Facebook

3.1 Digital Identities

When joining Facebook, users create a personal pfofileound which one's virtual
world revolves. This type of personal home pageres as a launching point for other
interactions on the site. In addition to text, users are able to add images, vidaoplesations
to their profiles Furthermore, the profile also contains a public list of the people that users
identify as Ofriend® and comments from other members. Since the style of social networking
sites emergéfrom online dating servicesdipd 2008), profiles often contain information typical
of dating sites, including, demographic details, interests, a profile picture, aothaler
descriptions oftie user. According todyd (2007), there are four primary factors that make
online identity formation different than offline: (1) searchabibtydividuals can search for
specific information that has been posted on social netaguites writing one's thoughts in a
diary is much different than writing them online; (2) replicabiby is very easy to change or
duplicate items that one or others have posted online; (3) persiBtenlige text is stored
indefinitely; (4) invisble audience®individuals are unaware of who is actually reading their
thoughts and their thoughts may be interpreted out of context.

While the language used by interviewees describes how the women interviewed perform
aspects of their identity on Fdmmok, it appears that this is more a type of identity performance
or a display of a public persona. As discussed previously, each person displays performative
aspects of their identity and, therefore, all such performances serve to reflect oneOsridentity.

other words, there is no authentic sdiclosure within individuals that needs to be performed,
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either on Facebook or in fate-face interactions. Taking that into consideration, participants
differed in their discussions of a public Facebook pexgbat varied from a private self, which
will be reviewed in further detail in this chapter.

The core of identity performance and negotiation on Facebook begins with the personal
profile that allows users to report demographic data, such as birthdaetphamgender, sexual
preference, etc. Additionally, individuals join groups and report their interests, education, and
employment history. On h&aceboolprofile, Jasmine posts, O3 words that define me: Catholic,
philanthropy, nature.0 Among tBelombian women in this study, Facebook serves as a
platform for them to negotiate and perform their identities. Below are some examples of the
information that each participant chose to display on their Facebook profile in order to
demonstrate one of the methadaployed by these womenperformtheir online identity. In
the previous section (3.1 Participant Profiles), | included information reporgsatson to the
researcher during idepth interviews. In contrast, the information below appears on each
womans profile page and is visible to all of her Facebook friends:

Lori BHas 1,129 friends; has worked at MetroPCS; studid@ratilles Saint

QuentirenYvelines University and Georgia State Universkyows Colombian

Spanish, American English, and Frengalitical views are listed as Oother;O

interests include God, cultures, languages, immigration, and listening to music.

Maigm7DbHas 336 friends; works at Anis Bistro; studied respiratory therapy at

Gwinnett Technical College; from Bogott, Colombia; fpcdil view listed as

liberal; is interested in music; currently lives in Dunwoody, Georgia.

JasminebHas 381 friends; is a promotional model and brand ambassador; studied

public policy at Georgia State University; lives in Atlanta, Georgia; knows

Spani$, English, French, and Italian; from Bogott, Colombia; Roman Catholic;

people who inspire Jasmine include Leonardo Davinci, Mother nature, Jeff

Corwin, Steve Irwin, and Jesus.

Lolo BHas 658 friends; Reservations Sales Agent at AirTran Airways; In a

relationship (includes her boyfriends name); studied psychology at Georgia State
University; knows Colombian Spanish and English; from Bogott, Colombia;
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supports Colombia's national soccer team; enjoys wat&ergnd the Citgnd
Novelas [(atin American Soa Operas).

Marcela B Has 268 friends; is an Admissions Counselor at Kennesaw State
University; studied International Economics at Georgia State University; lives in
Dunwoody, GA; from Cal’, Colombia.

EssabHas 592 friends; is a Bilingual Reservations Agent at AirTran Airways;
studied computer information systems at Georgia State University; Catholic;
enjoys running and bowling; supports the Atlanta Falcons and Colombia National
(Colombia's soccer teamjstiens to Juanes (a popular Colombian musician; is a
fan of Twilight.

Mon - Has 929 friends; is an Intern at the Department of Homeland Security;
studied criminal justice at Georgia State University; lives in Atlanta, GA; is a big
sports fan, supportinigcal Atlanta teams as well as Colombian teams; her
interests include kickboxing, soccer, basketball, the beach, and reading a great
book.

CamilabHas 1910 friends; is an Interactive Marketing Coordinator at Red Clay
Interactive; studied business maeagent at Brenau University; from Bogoti,
Colombia; is in a relationship with (includes boyfriend's name); her favorite quote
is OCarpe Diem;O Her favorite musical artists include Juanes, Nate Currin, and
Fonseca.

Kat b Has 1032 friends; is a Sales Assdeiat MetroPCS; studied accounting at
Georgia State; is from Manizales, Colombia; is in a relationship with (says
boyfriend's name); knows Spanglish, English, and Spanish; Under interests, Kat
states: Ol love my life, love my culture, love to listen tgimuove to dance, love

to laugh.O

Tati DHas 501 friends; is a volunteer teacher at English for Successful Living and

a volunteer at Culture Connect, Inc.; studied political science at Georgia State

University; lives in Atlanta Georgia; from Bogott, Golbia; knows Spanish,

Spanglish, and English; political views listed as liberal; she's a member of the

following groups: COLOMBIA, Dream Act 2010, UNICEF USA, and Lower the

Drinking Age to 18.

The information included above is just a fraction of the information each user has shared
on their Facebook profile. The amount and types of information published vary in degree from
each participant and will be discussed in more detail in the followitgpas of this study.

Judith Butler (1990) argues that society's identity categorizations are too restricting in that they
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limit the possibilities for more fluid or subversive identity formations. On one hand, Facebook
contributes to societal categorizats by providing online forms, with paetermined categories,
through which users build their virtual selvewever contributorsoften used the traditional
categories and filled them with ndraditional responses. For example, Facebook profiles

include a Opolitical viewsO section, to which Jasmine entered OCommunist Party of Bohemia and
Moravia” and Mon put “registered voter and informed citizen.” While users' interests and

demographic data provide personal insight, identity on Facebook, as in tiheapivgsid,

transcends the basic demographic information reported. Users post pictures, blog entries, status
updates, and interact with friends. Participants reported their status updates as one of the
strongest tools in performing their identitWhile gtting outside in the afternoon surori told

methat she turns to Facebook as a wagttareher emotionsvith others

Lon: Facebook lets mperformmyself. Sometimes if I'm frustrated, | just go to

Facebook and put it on there. If I'm bored, if I'mwp post it on Facebook. Or

when you achieve something you want to put it up there so people know and can

celebrate with you.

One aspect of identityerformancen Facebook involves the application ONotes,O which
serves as a type of blog. Notes allasers more flexibility in terms of length and editing when
compared to posts and comments. Users can tag others in their Notes, which is especially useful
when one wants to ensure that certain friends are aware of the Note they recently published.
Additionally, one can share Notes, via hyperlink, with individuals who do not have a Facebook
account. Facebook and néacebook users may commentiotervieweesNotes. Few
participants utilized Facebook's Note feature, howelteing their indepth interviewsJasmine,

Essa, and Lolo all said they enjoyed posting Nofeswe satt a round, white table in a study

room on the fourth floor of Georgia StateOs Libagmine told méhat Gracebook isinother

way for you to tell people about you, but in a miorelepth way.O Jasmiegplainedthat she
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feels free to share much more personal information on the through Facebook Notes. Below is an
excerpt from a notpublished to Facebodky Jasminghat sheentitied OBootjree until
marriageO:

Months of therapy lthshown me that growing up without a fathée died when

| was 6 months oldhad a profound effect on my selbrth, and | had a tendency

to date inappropriate men who were either emotionally or physically abusive. |

had to accept that sex affected myotional wellbeing and physical health and

had blurred my understanding of relationships. (Facebook Note, April 21, 2010)

After reading this very intimate note, | sent Jasmine a message on Facebook chat, asking
her about her motivations for sharing sonmeglso personal on Facebook. Jasmine told me that
it was important to her to share this aspect of her life with her friends and it was easier to do so
on Facebook because users can comment as they Asskasmine put it, Oyou're not throwing it
in theirface.OWhile some postings may seem trivial or humorous, each interaction and post
serves to reflect aspects of identityat are both located offline as well as performed and
negotiated specifically on Facebookhrough exploration of Facebook profikesd individual's
activities on this site, researchers can discover the ways users' identities are being formed
through this meidm (Greenhow and Robelia 2009). When discussing her attraction to Facebook
during her interviewiMarcelh addedObeing able ®ee what's going on with people everyday is
important. If you just keep up with people on the phone r@éigy may tell you the big,
important things going oBbut there are gaps. You don't really know how they're doing day to
day. Being on Facebookvgs you little details about people's daily li@furing my inperson
interview with Lolo, she discussed how she uses Facebook status updates and told me that,

Obasically, | can post everything there.O Lolo explaineshihaises status updateshare her

feelings, items of importance to her, and infatimn she wants others to know.
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3.2 Visual Identities

In addition to spreading useful informatiamntributorsalso reported that the
ability to post and view pictures on Facebook as one otitbegest motivations for
joining and using the site. Users display personal characteristics through images and
Zhao et al. (2008) argue that Facebook profile images are forms of implicit identity
performanceAll 10 participants emphasized the importaaoe attraction of Facebook
pictures.Over iced coffee at Starbucks, | asked Lolo what her favorite asgdects
Facebook were. I placed her hand on my arm, sayiQj;he pictures are huge; you can
see everything.O During my Skype interview with Camaaked her what she enjoyed
about using Facebook. While sitting on her bed with her dog in her lap, Camila
immediately answered, Ol love the pictures. | love posting and sharing them and looking
at other peoplesO picture®@ring in-depth interviews, e&participantOsyes would
light up when they mentioned being able to share and view pictures on Facebook:

Marcela: | love posting and viewing pictures on Facebook. | have a lot of pictures
and | think thosshowthe type of person | am.

Kat: Being ableto see my friends and familyOs pictures on Facebook is one of the
best parts.

Lolo: Facebook pictures are a huge part of being on Facebook.

Tati: Most often, on Facebook, | just go on and look at other peoplesO pictures. |
also like posting my own so other people can see what is going on with me.

Mon: | love going back and looking at old pictures on Facebook. They're all in
one placel can look lack and see what me or my friends were doing years ago.

Jasmine:And not only can you talk to them, you can look at their pictures. It's a
deeper way to connect with them. It creates a stronger bond between your friends
and yourself. You can comment threir pictures. It helps you visualize how

they're doing.

Lori: 1 love looking at all my friends' pictures on Facebook, especially my friends
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in Colombia. They are always talking to me about their friends in Colombia and it

hglps to be able to know whiseyOré¢alking about because I've seenthdir

pictures.

Essa: | think keeping up with my family and friends in Colombia on Facebook is

really importanbespecially through the pictures. That's an amazing way to see

what's going on.

On Facebook, theigiures also serve as a means to gather personal histories; usersO visual

memories are anchored in one plag¢hile sitting outside Starbucks withli, sheexplained that
her main motivation fojoining Facebook was because of the pictures. AliOs adtir s
introduced her to Facebook and Ali began logging on to her sisterOs account to see the pictures
she posted, as well as her friendsO pictures. After watching her sisterOs friends interact through
the sharing of pictures, Ali wanted to be able to aglber own picturesa®d share #m with
friends from years ago.O During our interview, Ali pulled her cell phone out of her shoulder bag
and logged onto Facebook. She scrolled through her friendsO recently posted Facebook pictures,
something she doesvaal times each day. The majority of AliOs pictures consist of her going
out with her friends in Atlanta, her family both here and in Colombia, as well as individual
images of herself. As with other contributorsO profile pictures, the pictures Ali shoodssplay
as her main profile images are not chosen haphazakftsr posting a profile picture of herself
in a bathing suit in September 2040, received several comments from other Facebook users
such as: Ol love this pictureE.you look gorgeous!O

Ali, as well as other participants, reported that they enjoyed receiving compliments and
positive feedback from friends regarding the pictures posted on Facdbacébook profile
images serve as an example of what Goffman (1959) refers to as ipgfioitmancegiven off

through visual appearance, while information offered¢amtributorsprofiles serve as

performanceagiven through explicit verbal communicatiorfome of the women interviewed,
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includingAli, Kat, Tati, Lori, and Camilzhave posted pfile pictures of themselvabat they
later removed because, as Kat put it, Oit was not a picture | would want my parents or coworkers
to see.O While all participants consider carefully the types of images they use for their profile
pictures, some of th@omen interviewed, including Mon, Marcela, Lolo, Essa, and Jasmine, told
me that they want to look attractive in their pictures, but they are more concerned with looking
professional and posting pictures that are appropriate for the wide variety of ggprgsented
among their Facebook communitgome participants are not as aware to how cosenxsitive
information is on Facebook. Furtherrapthee appears to be a homogenization or flattening out
of the many contexts of daily interactions on Facebook. When talking to Ali about her profile
picture (in which she appears in a bathing suit) she did not seem concerned that many different
types of peopléad access to her picture on Facebook.

This type of behavior is a type of byproduct of the romantic ideology that has developed
out of modernity: the fact that individuats publicneed to be true tiheir allegedly authentic
inner selvegSennettl977). Although participants modulate their behavior according to their
publics, initially, most participants stressed the importanexpfessing their OtrueO selves
freely and consistentlyUp until the eighteenth centugublic life had allowed a distar
between outward appearance and inneNsal€lear sepat®n between public and private.
However,under conditions of modern lifehere is a notion that oneOs public appearance has to
be a OtrueO reflection of the self (Sennett 19#$. romantic otion of authenticity has become
attached to the public sphere and is the dominant theme pemgndiatiourse on the self at work
Thus, in contemporary society, our bodies are bearers of status and distinction (Bourdieu 1984).
Many participants do choos®t to display images that arerasealing as AliOs. Several of the

women interviewedhoose to display OattractiveO photos of themselves in less overt or
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suggestive ways. One of CamilaOs recent profile pictures displays a shadowy image of herself on

the beach:

(Figure 2bCamila, profile picture, January 2009)

The picture is very creatively taken and Camila told me that this picture was much more
about displaying her creativity and her love for the beach than to appear physically attractive.
Similarto offline contexts, participants did try to portray a positive image of themselves, often
through the types of pictures they posted. According to Lori, OIOm not just going to post ugly
pictures of myself. Like if someone else tags me in a picture thiet lzad, | may wtag

myself.0 By OudaggingO herself from a picture, Lori would remove her name from the picture
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and, by doing so, the picture would no longer be linked to her account nor appear on her profile.
While viewing other users' Facebook pictures is a daily activity of each participanitttedl
womeninterviewedreported the posting of personal pictures as an important interaction on
Facebook, which also reflects aspects of their identitiésen obsrving these womenOs
interactions on Facebook, | noticed that some women use profile pictures that are not images of
them. In February 2011, Marcela changed her profile picture from her own image to the image
of her oneyear old niece, a baby girl withdpbbrown eyes, wispy dark hair, and a playful grin.
Marcela included the caption: OProud auntie of the cutttteeessssttttt baby brOeéivtarcela,
Facebook profile picture, Feb. 2011). Marcela received more comments on this profile picture
than on any bthe others that she included in which she was pictured.

While chatting with Mon on Facebook in February 2011, | noticed that she had changed
her profile image from a picture of herself to a poster advertising a fundraising event. Similar to
Marcela,Montold me she often changes her profile picture from images of herself to event
posters in ordeto publicize important events since Onot everyone will look at other pictures |
post right away, but they always see my profile pictureO (Facebook chédi6 F2b10).

Although users post many more pictures than their profile picture, the profile picture is the
clearest attempt at photographic gelpresention. This picture serves #se user's digital body

and not only lives on the user's profile, lalso attached to all other Facebook interactions.

When people search for others on Facebook, profile images are displayed among results. While
all intervieweesgrofile images are visible to ndfacebook friends, privacy settings exists that

will prevert ond3 profile picture from being displayed during searches.
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3.3 Performing Identity

In social interactions, both online or offline, individuals react to feedback received by
others in that environment (boyd 2004:2People constantly adjust their performance for
context; individuals assess what is appropriate and expected in each sitiréoactions on
Facebook reflect what Goffman (1967) describes asvack, which revolves around the
positive image of selhiat people have during interactions with others. Considering it to be a
sociological construct of interaction, Goffman (1967) argues that face is a type of mask, which
changes depending on the type of audience and context of social interaction. White ike
neither a permanent aspect of nor inherent in the individual, Gofforeendgshat each
individual strives to maintain the face they have created in various social situations. Similar to
offline contexts, individuals use various strategies tataai their faces on Facebook. Facebook
further complicates GoffmanOs ideas surrounding face in that in blends multiple faces into one
context.

Over the course of our twlour long interview, Lortold me about how she uses
Facebook to communicate herwipins. Lori explained that Facebook is important to her
becauseOon Facebook, | have a place to speak my mind. When | first came [to the United
States], | did@feel heard. Now, | ddbhave to keep things to myself because | have Facebook.O
When discsgsing identity performance with Lolo during hefgarson interview, she explained to
methat it helps her to have a place Othat's always open whareessny identityby posting
my thoughtsO During my interview with Lolo, she explained how she thiaksut the ways in
which she performs her identity and what aspects she wants to portray. Lolo told me that, while
peopleOs lives contain mundane or boring aspects, they may not necessarily portray it Facebook.

In her opinion, people want to appear OOcad that affects how they perform their identities.
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Through a seltoncept schema (Hoyer and Maclnnis 2007:54), users attempt to represent a
mental conception of what they consider to be their ideal seMes deployment of the ideal
identity schemaauses users &elect which consumption behaviors or labels best desghibe
they are, or desire to b@ther researchers (Walther et al. 2008) have found that impression
management on Facebook centered on usersO desires to appear socially attrgefive and
credibility among their online networkSuch behaviofurther substantiates a userOs identity and
may facilitate social acceptance in thdesired network loyer and Maclnnis 2007
Communication on Facebook can be one to@rane to many, however, if a user
comments on another per&profile, this is visible to that ugBrfriends, who are then free to
enter into a conversation that originally began between two people. While this lack of privacy
may seem problematic, Aleported that this was one of their favorite aspects of Facelook.
the muggy heat of an August afternoon, Ali used her hands for emphasis as she excitedly told
me: @love it when you comment on some@status and then someone else comments and then
someone else and it bemes like a party on your wall.O
In the examination of online identity performanickentities on Facebook are more
implicit: users prefer to show rather than tell and emphasize group identities to personally
narrated onefZhao et & 2008). Several researchers have argued that identity negotiation and
performance involve the idea of an audience (Grosz 1994; Merchant 2006) and on Facebook, this
audience not only consumes the performance dBadentity, they are players @onstruting it.
In this way, it seems that identity and social capital intersect. The maintenance and creation of
social capital through Facebook allothie women interviewetb keep up with multiple groups
of people. These people, in turn, interact and engdtteusers' online identities, allowing

multiple discourses to contribute to their identity. Some of the strongest responses from friends
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on Facebook result from the posting of negative emotioskamingfeelings of stress or self
doubt. When participantsommunicatedlifficulties in their lives, their friends are quick to offer
encouragement and support. When Jasmine was having relationship probletisplayedher
frustrations on her Facebook profile, other users were ready to respond:

Jasmine:Why doguys keep lying? Don't you ever get tired?ddél,"I'm single,

I'm not dating anyone”, then | get texts from a random girl saying she's his

girlfriend. It happens all the time. You can't trust no one these days.. :( .

(Facebook post, Oct. 26, 2010)

Facelpok user 1:0MG He is a JERK!!! He doesn't worth your time nor your

friendship. LAME LAME LAME! | hope you can find a good and honest guy

soon :) They might be someone with thosaliies out there. | found ohed

Facebook user 2Not all guys are the sze... but the majority of them say the

same BS! but yes they are good guys out there just like u and my bf LOL ! :)

Facebook user 3: Girl be glad you got rid of him now & didn't waste any more

time on a guy like that. How pathetic. & idk what attitude tfid had when she

texted you, but she's def lowering herself texting you to begin with. Why argue

over some asshole. Ah lucky her she gets to keep him! Hahaha. Love you

gorgeous! ;)

These are only three of the responses, out of 30, that were posiashane's profile
performing concern, sharing her frustration, and encouraging her. While many affirmed Jasmine'
and encouraged her, others began a discussion on gender and why women are held to different
standards than men. What ensued was an integeiioussion on societal and cultural gender
norms where many different Facebook usermmunicateheir opinion. McClard and Anderson
(2008:12) note that identities on Facebook are not primarily formed by the demographic
information provided by users bottore so through the interactions betwewtviduals. In
November 2010, Tati carried on a conversation with one of her Facebook friends whom she had
not spoken to in several month&s demonstrated in the Facebook conversation below, by

interacting withone friend through a means visible to others, Tati reveals information about

herself to her entire Facebook community:
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Facebook UserHey Stanger! !

Tati: Hey you!!! :) Wow.How have you been??

Facebook UserLOL! I've been great how about you..?

Tati: GoodGood.... What have you been up too? Are you still living around the
gwinnette are

Facebook Uset live in Dunwoody.. but my parents are still off Killian Hill. I've
just been working my ass off and living. Did some school, going back in January..
What about you?

Tati: AW that's good.. Just school, graduating in May, and sporadic work, and allot
of volunteering to teach English as a second language...

Facebook UserAwww that's awesome! What's your major?!

Tati: Political science, concentration int@tional affairs, and minor in Spanish..
Yours?

Facebook UserExcitingggggg!!! That's awesome! I'm getting my associates in
Medical Assisting with Certification then going into some type of specialized
medicine.. not too sure where yet. I've been debatitigmyself about that for
yearrs. What kind of career are you interested in?

Tati: | am thinking peace corps, then graduate school... Probably to study
something with latino americans or latin america. i was going to do law, but no |
cant lol not that cmmitted to something | don't even agree with half the time jeje
(Facebook posts, Nov. 12, 2010)

By interacting with a friend via Facebook, aspects of Tati's identity unfolded throughout

the conversation, which is also visible to her friends. This inieradherefore, is not simply

between two people, there is an audience that consumes interactions on Facebook, even if they

are not directly involved in the conversation. Facebook allows users to OtagO others in their

profile posts. For example, when timg a post, users include the symbol O@O in front of a

name and Facebook provides a drop down menu of that user's friends. The user is then able to

select the friend whom they wish to tag. That friend's name shows up as a link in the post, it is

automaically posted on the tagged friend's Facebook profile, and the person who has been

tagged is notified. In this way, users can publicly send messages to specific users, while

allowing their entire Facebook network to also view the post. Kat enjoys déaiglother

people on Facebook because Oit means more when you brag about someone in public.O

Kat: Life is full of events which make us grow in many ways. But | have found
that all of them have been better b/c of who | have by my side...Happgaix
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anniversary baby...| love you ;) E.. ! (Facebook post, Jan. 7, 2011)

Obviously, this message was intended for Kat's boyfriend; however, the five responses to
this Facebook post came from people other than Kat's boyfriend, offering their congratulations.
Cleaty, Kat not only wanted to wish her boyfriend a happy anniversary, she also wanted her
network on Facebook to be aware that she was celebrating her six year anniversary. There were
performative aspects involved in this post. On Facebook, impression enagrag Goffman
1959:6) occurs through users modifying their online behavior (whether consciously or
subconsciously) in order to affect the impression that others have of them. Identity on Facebook
clearly contains the performative aspects of which Goff(h869 refers. However, instead of
actors playing different roles on different stages, the multiple stages of the offline world form a
more cohesive stage, combining multiple publics.

3.4 Publicvs. Private Personas

There has long been a distinctiogtween public and private selves, creating an idea that
there are binary aspects of identities: those that are kept hidden and those that are public.
Furthermore, several social analysts have posited that an individualOs hidden self is the true or
autheric version of his or her identity and the public self is a mask, something that the
individual constructs in order to project a desired identity (Pooley 2001). Additionally, an
individualOgublic persona has often been considered unauthentic. Sodyaitaiave also had
a tendency to denote binary classifications to identities: public vs. private, rationality vs.
sentiment, solidarity vs. selfiterest (Gal 2002:77). These boundaries appear to be fixed in
many peopleOs minds, however, among partisipiais not enough to classify their digital
identities as OpublicO and theiramene interactions as reflecting a OprivateO persona.

There are multiple interactions that occur on Facebook, such as private messages, which are
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only between two userddowever, interviewees also send intimate messages to one friend by
posting it on their Facebook wall. Although that communication is directed towards an
individual, it is nonetheless visible to both the sender and receiverOs Facebook friends. In
convers#ons with participants, none of them distinguished between a private and public self.
The opinions interviewees shared in private conversations with me regarding immigration,
politics, and their use of Facebook were equally reflected in their actmtiEacebook.
Participants acknowledged acting differently in certain situations (whether they are with their
boyfriend, family, at work, or on Facebook), however, they saw the need to censor themselves in
all situations to varying degrees, regardless adtivbr they were interacting with others fdoe
face or online. During my interview with héfdarcela described how the type of job she has,
and the fact that her boss andweorkers are friends with her on Facebook, causes her to be
careful about the tygs of information she posts:

Marcela: | mean, | work for the state, so | don't just throw my opinions out there

freely, you know? Like, | need to be careful with what | say. But, at the same

time, this isn't very different from everyday life. I'm not jgsing to blurt out

everything that comes to my mind when I'm having a-fadace conversation

with my friendsbit's the same on Facebook. I'm a little more cautious about what

| say but that's why | share articles and news sté@riesan demonstrate yn

opinion through them. But evergtly in my office knows I'm pro DreamcA

Like when the board of regents banned asde undocumented students at

Georgia universities, | did post a status update about that. f{Omg @o-workers

saidjust be careful. Sknowing that everyone has accesswpFacebook have

to be careful. | mean post things and give my opinion, and it may not always be

appropriate, but | try to be careful because my boss is my Facebook friend and my

co-workers.Often times, though, lahOt even have these types of discussions

faceto-face. So, | guess | actually voice my opinion more on Facebook.

During this study, participants made seemingly opposing statements regarding the need to

censor themselvam Facebook. While the womertenviewed stated that they monitored the

type of information they posted, as well as what others posted about them, they also said that
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they felt free to speak their mind on Facebook. During my early morning interview with Essa,
she explained to me thaiesthinks that it is important to enact se#insorship when using
Facebook becauseYd need to be aware and sensitive to what other people feel and realize
who all is looking at your Facebook. | don't think people understand what Facebook is really for
Dit's to connect with peopRit's not b fight with people or to vent.O Essa said that she does not
mind censoring herself because at least Ol am the one doing it; nobody is censoring me.O While
participants do consider the types of information, petuand comments they publish on
Facebook, through idepth interviews and online observation, it appears that the performance of
their identities were more an organic process than a carefully structured and planned
performance. The women interviewed dhidt they often felt freer voicing their opinions
regarding controversial issues on Facebook than they might in offline contexts.
3.5Negotiating Between Colombian and American Identities

Lolo: You should look forward, but you should never forget wixasecome from, ever.

Facebook helps me do both.

Through the tension that arises as a result of immigration, individuals are forced to
reassess their identities in the new situation in which they find themselves. Immigrants often
challenge and negotiatew, emergent identities during this time of change, a practice that
appears to continue throughout their lives (Hall 1996). Furthermore, the loss of friends and
family in Colombia can lead to feelings of personal |I08%en interviewing Ali, her eyes
glossed over slightly as she thought back to her transition into American culture. She explained
that leaving Colombia was a difficult experience becaudejtdike | lost a part of m® During
my interview with Lolo, she also discussed the difficultégeaving Colombia and entering Oa

completely different culture.O Abe slowly sipped on her coffdelo described the importance
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of adoptingaspects of American culture without losing her Colombian roots:

Lolo: When | first came to the US and saw my cousins who had already lived here

for a while, | didn't even recognize them because they were so American. For me,

that was really sad. Because | knew them in Colombia and most of them had

forgotten how to speak Spiah. That's so sad because they had let so much of

their Colombian culture go. | said that | would never let that happen to me. That

kept me from socializing with people at my school because | was holding on to

who | used to be so hard. And then | letoft a little bit so that | could make

friends. Once I made friends I took it all up again. My brother and I made a pact

to not be like our cousins. And | was like we're never going to do that. It's

something good to have and that's sad that you waoseatl We wanted to keep

our identity.

As reflected in my conversation with Lolo above, the negotiation of identities by
diasporic individuals is an ongoing process. Similarly, diasporic individuals often negotiate
their identities throughout timeg ension and confusion (Gilroy 1997). As a result, individuals
often challenge and negotiate new, emergent aspects of their identities during this time of
change. The statements made by contributors during the@rson interviews regarding the
negotation between American and Colombian culture were strongly reflected on their Facebook
profiles, as well. On Faceboolevenof the women interviewelist Colombia as their
OhometownO on their profile; the other three have not included that informatieir profile.
Althoughshe was born in the United States,Facebook, Esd&sts Bogota, Colombia, has her
hometown because she says that is where she is originally from. Individuals recall aspects of
their native culture on Facebook and find othenvidials who share similar interesté/hen
observing LoloOs Facebook, | notitetb often posts status updates regarding Colombian
artists, music, and popular culture, such as, OMy fellow latinos, do you remember XUXA?? She
was my childhood idol...! SBO years ago!O (Facebook p@tt. 30, 2010). Marcela says that

she displays aspects of her Colombian culture by OlikingO Colombian bands, groups, and even

companies on FacebooRwuring interviews with contributors, each woman described how their
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Facebot profile reflectsaspects of both their Colombian and American identtysa, Lori, and
Jasmine made the following statemesising my interviews with them:

EssaAs far as my identity on Facebook, | do represent both parts of me that are
Colombian and\merican. A lot of times it's through status upddike on

Colombia's day of independence | always say something on my Facebook profile.
| choose to OlikeO certain things from ColorBllilee my favorite artists,

companies, and other thinfsand thabecomes a part of my profile. |

demonstrate my Colombian culture on my profile that way. | also say certain
things to my friends or comment on things. Like if it's a soccer match between
Mexico and Colombia | always say OGo Colombia!O That's one wagtthain

touch with my roots.

Lori: | feel more connected with Colombian culture and my friends back in
Colombia. | am afraid that without Facebook my friends in Colombia would
forget about me. | have a place to talk or to write a nice letter thathedylamiss
them. It helps me not forget them, too. Facebook is an amazing help.

Jasmine: | think it helps me retain aspects of my Colombian culture. Your friends

post pictures of what they are doing and what they are wearing. Also, a lot of my

friends in Colombia post links and comments about politics in Colombia. So | can
be involved with tha It refreshes my memory of what like used to be like when |

was in Colombia.

As discussed previously, interactions with other users are integdaintity performance
on Facebook. This remains true in the negotiation of Colombian and AmericatiedeAti least
several times per week, participants would discuss aspects of their Colombian culture with
American friends When observing her Facebook profile, | noticed that Ali often spoke about
Colombia with her American Facebook friendsr examplethe following conversation
between Ali and one of her American friends is visible publicly on her Facebook wall:

American Facebook Friend:Hey! | am living in Colombia! How are you doing?

...why?

American Facebook Friend:I'm living in Medellin teaching 7 grade history at

the Columbus school. Do you ever go back to Colombia?

Ali: that's insane..u have balls lol. But yea, most likely i'll go in march. How is it
over there? Do ule it?

American Facebook Friend:haha.. yeah it is really nice...the paisas areally

nice.
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Ali: nice... yea | bet ur loving the food too right? Its amazing...i love going there

just to eat lol. But | will b going to bogota and medellin. Not for longugh bc

me and my family go 2 or 3 times a year. (Facebook conversation, J3an, 27

2011)

Similar to the previous discussion regarding identity performance, these women negotiate
between their two cultures through interactions with friends. The audi@n€acebook
contributes to thperformancef both their Colombian and American identities. Not only does
this serve to inform their American friends about aspects of themselves that are Colombian, it
also brings their Colombian identities into their world in the United States. That is notthasay
their identities are fragmented or split, rather, participants often reported the need to act
OAmericanO around their American friends and OColombianO around family members or other
Colombian friends. However, Facebook seems to provide one place pdrésrmance of both
Colombian and American identity can occim our little corner of a Buckhead Starbudian
described Facebook as an important plageettormmultiple aspects of her identity by creating
a balance between her two cultures:

Mon: | think Facebook helps me balance between my two worlds. Oh my gosh, it

so does. Not just among people, but also within myself. My whole life can be laid

out on Faceboo®my books, my music, my passions, my likes, my dislikes. I'm a

huge music person sodve showing that on Facebook. | can connect with my

friends here, in Colombia, and my whole family. | can communicate with

everyone. It's a nice balance. It's so crazy to think about people ten/fifteen years

would never have been able to do this. Findppedrom high school, middle

school, even elementary school that easily? No way.

During our conversation, Mon highlighted the importance of communicating in both
English and Spanish on Facebook. In fact, all participants interact in both lanjMages.
negotiating between their Colombian and American identitis,vieweegump between

Spanish and English online, demonstrating the importance of language in maintaining their

native cultural identity while still incorporating an American dihile peforming identities on
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Facebook, participants have constructed a type of diglossia, incorporating two distinct and
divergent languages. Diglossia is considered a kind of bilingualism, which occurs when
members of a single language community use to diadedtésguages (Ferguson 1959).
Originally, the term diglossia referred to a high variety (H) language, one used in formal, public,
and educational settings, and a low variety (L), often used in the home and among family and
friends (Ferguson 1959)Vhen dscussing language use outside of Facebook, the women
interviewed said they most often spoke Spanish in their home, to their families, and with other
Spanishspeaking friends. In nearly every other setting, school, work, etc., they are expected, if
not required, to speak English. Yet, Facebook interactions often include a blend of both
languages within the same setting. While interviewing Marcela on an evening in December
2010, we huddled around a small outdoor table, shielding our backs against bdiskatinad
steadily picked up during hour we had been talking. Her cheeks flushed from the cold, Marcela
spent fifteen minutes talking to me about language use on Facebook:

Marcela: All the articles that | post are in English and sometimes | wonderthow i

makes my Colombian friends feel to see all of my stuff in English. | mean the

people that | interact with everyd®t's in English. It's important for me to

connect with my friends in Colombia, but it's hard to deny the fact that I'm not

actually therelf | want to connect with people here, too, | have to communicate

in English as well. Even my Hispanic friends here speak English to me. My

friends in Colombia will send me messages asking me OSo are you an old Gringa,

now?0 and I'm like OI'm not a Galg | just want people whhis message is

meant to gdo understand it. My friends in Colombia all know when | update

because their whole news feed is in Spanish and mine will be the only one in

English.

Marcela saigheoften considerthe language thahe usesn Facebok and how it
appears to others. However, she admitted that she often switches between both English and

Spanish without thinking. During interactions on Facebook, interviewees code switch from

English to Spanish depending on their imted audience. Often, participants include both
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English and Spanish within the same post or sentence. When opening my Facebook on
November 5, 2010, CamilaOs name popped up under the OBirthdaysO tab on my homepage. |
clicked on her name and was trangddrto her page, which was covered in birthday messages
from both friends in Atlanta and Colombia. Later that evening, Camila wrote on her Facebook
wall, OThank you for all the great messages and texts! | love youGiHcias por todos los
mensajes! Is quiero much® (Camila, Facebook Post, Nov. 5, 2010). Within this @astjila
says the same message twice, first in Engligdm in Spanish, a habit thatis repeated by the other
women in this study as well.

When thelnternetfirst emerged, the vast majority of websites were only in English,
causing language barriers for REnglish speakers (Dor 2004). However, with the development
of social networking sitesnternetusers are able to interact with others in whichever language
they choose. From anfjuistic perspective, the women interviewed are also incorporating new
language varieties, such as Netspeak (Cook 2004), into their daily online conversations. Along
with a blending of English and Spanish, participants often use Netspéateraetlingo, in
their daily interactions. Similar to MarcelaOs statements in the previous paragraph, the women
interviewed said they think about the amount of English and Spanish that they use on Facebook.
Ali says that her profile is in English but Osometimesk &t my Facebook wall, and all of the
posts are in Spanish and | think ‘wow, | nedse more English on heré/@ny participants
include both Englishrad Spanish within the same post. Not only do they post the same phrase
twice, once in English and oe in Spanish, they also write two different sentences in both
languages within the same Facebook pastddition to including both English and Spanish
sentences within one post, intervieweéien combine the languages within the same sentence.

On oneof MarcelaOs profile pictures that she has of her niece, she placed the following caption
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below the picture#&yyyy esa bebe edtermosgawww this baby is precious] and | love this

profile pic! O (Marcela, profile picture caption, March 2, 2011). Similar to other diasporic
Latino immigrants in the United States (Mendd&enton 1999), expressing diglossia through
codeswitching plays a complex and important role in the negotiation of identityugih

mediums such as Facebook, widespread codeswitching and bilingualism occur without extreme
functional differentiation (MendozBenton 1999).

Previously, researchers (Fishman et al. 1971) have labeled such situations as unstable
because they may lead to shift and loss as a result of the minority language no longer inhabiting a
protected domain, which is impenetrable by outside influence. \téaitamologies such as
Facebook create an arena whigre languages within a diglossic commuraig used in tandem,
thus increasing the blending of the two languages, it may be argued that no domain, whether now
or in the past, is ever truly impenetrableurthermore, some researchers claim that US Latino
diasporic groups challenge the language loss paradigm, especially among OnewO immigrant
populations who exhibit the greatest language loyalty (MerBerdon 1999).When
discussing her move to the Unit8thtes, Lolo said that the language and cultural barrier was
incredibly difficult to navigate. Lolo's parents encouraged her and her brother to speak in English
as much as possible, but Lolo refuses to speak English at home because she does not want to
loose her ability to speak SpanisiWhen they first arrived in the U.S., Lolo and her brother
made a pact with each othlterspeak only Spanish when they were at home, in order to better
maintain their heritage and help remind each other where they camelfodonexplained that
her desire to speak both English and Spanish fluently carries over into her interactions on
Facebook:

Lolo: I speak in Spanish on Facebook a lot and I use certain words that only
Colombians use. Well this is more to do with my idgnbut when | find friends
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on Facebook that have similar interests | comment on them, and that shows up on
my profile. My friends and | celebrate each other. Like when |Q&jove N
ColombiaO other people say OYeah, me to0!O So we celebrate eadhiotgerOs
Switching between English and Spanish is an important way of demonstrating the
intersect between American and Colombian identity for participants. On Febr2ad/i4,
Jasmine posted on her Facebook wall: Olt's sad to know about Biology mistrgtia English
but not in Spanish which is my first language :(.O These women discusseiglaying
public personathrough speaking and writing in Spanish was an important aspect of staying in
touch with their Colombian roots. Tati, Lori, Ali, Ivtela, Mon, and Kat alommunicatedear
at losing their ability to speak fluent Spanish. This eagerness to maintain their Spanish language
skills through practicing Spanish reflects hthe women interviewediew language as closely
tied to their Colomian identities. These women participate in what they describe as an
important project on Facebook: the maintenance of their Spanish language and the performance
of their Colombian culture through this languagasmine thinks it is important to remember
where one comes from and she says that Facebook can assist people in recalling their heritage:
Jasmine:| think Facebook helps you remember who you are. When | first came to
the US, | tried to become completely American. It wasn't good. Then | visited
Colombia and was reminded of where | came from. Facebook helps me keep up
with that. You're not being true to yourself if you completely leave your native
culture out. You need to change and adapt with your new country, but still keep
parts of your homeland.
The classic view of assimilation considered acculturation to be a process during
which immigrants and their children gradually replaced their ethnic culture with
American cultureXie and Greenman 20D5Additionally,adaptatiorto American
society wagonsidered to be dependent on oneOs social Xlasn Greenman 20D5

However, recent research has demonstrated how technological advances are allowing

immigrants from both middle and professional classes to maintain their ethnic language
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and cultureas well as pass that culture onto their children (Mitra 2001; Xie and
Greenman 20Q3Bernal 2005).Interestingly, alintervieweessaid that they made
conscious efforts tperformtheir Colombian heritage on their Facebook profiles. Many
reported thathtey did this througllisplayinginterest in political and social issues
occurring in Colombia and by sharing Colombian popular culture with their friends on
Facebook. However, participants also reported that they did not necessarily make an
effort toperform American culture but that those aspects were reflected on their profiles
more naturally.As we waited for our morning coffees to give us the jolt of caffeine we
needed to stop yawninfpr exampleEssa and | began talking about her experience as a
diasporic Colombian. Essa spoke with me about how her Facebook serves to reflect
aspects of both her Colombian and American culture. She feels that she exhibits
Colombian culture on Facebook more overtly and intentionally:
Essa:l kind of take for grantethat my Facebook profile is American. Like |
don't wear bracelets that are American, but | do wear bracedetsréh
Colombian. | meapeople here don't really wear American shirts and stuff unless
it's the Fourth of July or something. If someone wears one it's like Owhat are you
trying to say?@ you're my friend on Facebook, you should know that I'm an
American. | don't have friends on teehat | don't actually know.rhean during
the World Qip | say OGo USAO on Facebook or | cheer for the Hawks. | just kind
of take it as an assumption that | naturally reflect aspects of American culture on
Facebook.
Curled up in her large, red Starbucks chair, Essa showed me the group of bracelets that
she Owears all the time, no matter what.O The red, yellow, and blue leather bracelets, the
colors of the Colombian flag, adorn her wrist constantly. OSince | wear them all the time,
people ask me about them, and then | get to tell them about my cultssa, &xBlained,

OltOs a simple way for me to represent this side of me.O Although she was born in the

United States, as a child of immigrants, Essa considers herself to be a diasporic individual
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who experiences loyalty to two nations. Similar to Essa, Masalso born and raised in

the US, although both women traveled to Colombia frequently throughout their
childhood. During my conversation with her at Starbucks, MonOs dark, brown eyes
twinkled as she spoke fondly of her Ohome,O which she conside@oiotia. At the

same time, and within the course of our interview, she also referred to the United States,
specifically Atlanta, as her Ohome.O While Essa reassured me throughout her interview
that, Ol know who | am; IOm Colombian, but IOm also Amaridano one has to

understand that but me,© Mon told me that she struggles negotiating between two
cultures:

Mon: Negotiating between my Colombian and American identities is something |

continue to struggle with all the time. | mean | try to post litileags on my

Facebook that show my pride in my Colombian heritalijiee a little picture of

the Colombian flag. It's very important for me to have that place to show that side

of me. Although | won't forget it, you have to work harder because beingweou li

in United States. It's hard. | was born in America and | am American, and yet, |

consider myself Colombian. | just make sure to have Spanish quotes on my

Facebook. I'm also friends on Facebook with my cousins who live in Colombia

and theysee my Faceb&oand always say Ooh yeah, she's AmericanO but people

here think, OOh, she's Colombiant@ver | go visit my cousins in Coloral

don't want them to think@b, she's msilly, white, American cousinlth

definitely in-between two cultures and thaaps$ into my identity.

Each intervieweéiscussed the pride they feel in being able to share aspects of American
and Colombian culture onlindndividuals®ationality, culturecommunity and lived experience
contribute and feed into their identitizor Colombian women living in diaspora, their identities
are further complicated by the fact that they have strong ties to both Colombia and the United
States.Diasporic individuals perform their identities Oat the unstable point where the
Ounspeakablelrigts of subjectivity meet the narratives of history, of a cultureO (Hall 1984).

However, instead of this being an internal conflict, it appears as though much of the difficulties

in negotiating between two cultures came from the ways in which others view them. The
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Ounspeakable storiesO of diasporic individuals feed into their marginalization. Among diaspora,
immigrants are inserted into an already ongoing narrative of the culture, which has often already
categorized them as OOthersO (Mitra 2001:303. c@itegorization also ascribes a certain set of
narratives onto diasporic identities, systematically disenfranchising these individuals. During my
in-depth interview with Marcela, we held warm cups of coffee in our hands on a chilly December
evening. WHe sitting in a courtyard in Midtown Atlanta, we were bathed in a warm glow of
light streaming out of the adjacent Starbucks windows. From outside, we watched a group of
American women talking and laughing inside the coffee shop. Marcela glanced &bitlzem
moment, then turned to me:

Marcela: It can be so hard to be with Americans but also pétbplewho live in

Colombia becauskalways feel like an outsidemout of place. | ever forget that

I'm a minorityeverywhere | go. It's a constant chatje®my good friends are

Hispanic and from other countries because they can relate. | feel like I'm always

missing something.

Marcela says that she enjoys that she is both American and Colombian, but it is hard for
others, who are not in her positioa,understand how she feelsdditionally, Marcela explained
how both Americans and Colombians living in Colombia automatically assume certain things
about her. She can use Facebook to Otry and show how | really am, not just want people expect
of me.O Tiough Facebook, participants are renegotiating identities while living within a
structured social system, something that, among diasporic individuals, often creates numerous
obstacles in the offline world (Mitra 2001)Vhile some may argue that negotigtimetween two
cultures creates identity confusion, ialervieweecommunicated that they felt their identities
were stronger because of the influence of two cultures. Tati says she feels lucky to be able to

claim both the United States and Colombia@sHomes and Essa said her life feels fuller

because she has two strong cultures feeding into who she is as a person. However, this does not

74



mean that the negotiation of one's identity between two cultures is freaftftc Participants
said althoughColombia is inherently a part of who they are, they still need to work to remember
aspects of their ctire and language. During our rrddy interview at yet another Starbucks,
Mon explainedQNegotiating between my Colombian and American identitiesnislsing I
continue to struggle with all the time.O
3.6 Conclusion

Facebook is a mediated environment where facial cues and body language are not visible
(boyd 2008:129)therefore, users must learn Oto write themselves into being® (SundZn 2003). On
Facebook, individuals must perform their identity through articulation and interaction with
others, demonstrating the sedfflexivity, which Giddens (1995) states is importanthe
performancef identity. During my interview withMon, shedescribed Facebook as Oself
reflexive,O a term that | found very interesting in regards to identity performance. Mon went on
to explain that Oon Facebogku can go back and look at what you've posted, what other people
have posted. You can go back and look at pictures. That's impiartame to have all of that in
oneplace.@s reflected in my conversation with Mothe performance of identity is fouril
one's Ocapacity to keep a particular narrative goingO (Giddens 1995:54). In examining identity as
one's sekperception in relation to their community, experiences, and society, forms-of self
reflection allow for internalized evaluatio®iddens1991:5253). All online interactions
conducted through Facebook are permanently stored, all@otgbutorsto create narratives
over time and reflect back on past experiences. When considering the intersect between agency
and idenity, Holland et al. (1998:27Qake identity to be &entral means by which selves, and
the sets of actions they organize, form antbren over personal lifetimes and in the histories of

collectives.O These narratives over time have also resuitedrineweeserforming their
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identity, through multiple means, in one location. Through Facebook, contributors not only write
identities into being, they also negotiate and perform these identities in a medium that involves
feedback and interaction with multiple spheres.

Marcela: | don't write on my wall everyday, but | feel safe because | know that

when I've posted something, | can reach someone for sure, and it's always going

to be there.

Through Facebook, multiple elements of the identities of diasporic individiels
meshed intmne representation. Through various forms of communication and interaction, as
well as the posting of pictures, thoughts, and links, participants form an online representation of
themselves. Furthermorine womeninterviewed utilize Facebodk grapple vth issues
affectingtheir selfrepresentation and public person@mn Facebook, Kat often grapples with
isstes facing diasporic individual#As an immigrant, Katommunicatedher feelings regarding
discrimination: OIf only those people would step ihtoghoes of immigrants, what we see, how
we feelO (Facebook post, Oct. 16, 2010). Through articulating one's thoughts, activities, and
emotions, while also interacting and receiving feedback from others, Colombian women are
performingvirtual selves thateflectmultiple and fluid identities. Towards the end of my in
depth interview with Lori, I asked her if she ever thought about what life would be like without
Facebook. She pulled her feet up onto her black metal seat, rested her chin on herdknees, an
thought for a moment. Since she is constantly connected to Facebook through her phone, Lori
admitted that it is difficult to picture lifithout Facebook, although ik only been around for
six years:

Lori: Without Facebook, think my life would beharder;it definitely wouldn't be

easy. When | didn't use Facebook, my friends didn't know whas lf@eling or

thinking. | mear would talk to them on the phone but not as much. This gives

me easier access $baremy feelings and get support from ririends. You can

put your thoughts out there and people can comment on them. | can show many
sides of myself.
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Chapter 4: The Parallel Public Sphere

4.1 Introduction
Through cyberspace, diasporic groups are contributing to new forms of communication,

identity formation, and political debate and participation (Graham and Khosravi 2002). My
research expands upon Dewey's (2009) ideas of the parallel public sphere hehidws as a
place forsilencedndividuals to communicate with each other. However, Facebook appears to
be a medium through whightervieweeshot only communicated with other individuals in
diaspora, but also with people from multiple classes, geram@isethnicities. As a parallel
public sphere, participants use Facebook in order to engage in topics of importance to them as
well as to educate themselves and othAssa result of their subordination by those in power,
marginalized individuals need have the opportunity to speak for themselves (Spivak 1998).
During interviews with participants as well as my own observations of their online interactions,
Facebook exemplifies a parallel public sphere by providing a medium through which these
women dscuss important issues. TWwemen interviewed said they felt tough they had a
voice on Faceboo#tind that their voice was being heailring my interview with Mon, she
spoke with me about how Facebook facilitates discussions and the sharing o&iitfiorwften
in easier ways than offline contexts:

Mon: It's amazing though how | can speak my mind on Facebook better than

offline. Oh my gosh. | mean I'm really comfortable talking with people face to

face but on Facebook, | mean I'm on news sitesalimtme®BNew York Times,

Washington Post, CN®and it's so easy to share on Facebook, just here's the

link, click, copy and paste, and post. And it's just here's a story, here's what |

think. And a nice little discussion pops up on Facebook. A niceifitdédiectual

discussion. | mean you can do that in person, but on Facebook it's easier. You can

link to news stories; you have straight facts right there. You can also refer back to

what you said and what other people €whether it's in that conversam or a

conversation that happened a long time ago. You can quote articles easily and it

leads to better discussions. So | really think it is easier on Facebook. That is good
because it leads to more people talking.
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Through the building of social caglit users create an online community where they can
generate and contribute to discoursagopics of importance to thei®ocial capital allows
individuals to draw on resources from other members within their networks and these resources
can take the forrof useful information, personal relationships, or the capacity to organize
groups (Coleman 1988; Bourdieu and Wacquant 1982i0R 1999; Granovetter 1973).

Recently, researchers have begun to examinintlmetas a public sphere, noting its

widespred use as a product of diaspora as well as a medium used by diasporic individuals
(Bernal 2005:662) Colombianwomenimmigrants are using Facebookadmmmunicateéhoughts

on current events that they fealostgly about. During my interview with Marceldes

explained that Facebook facilitates communication with a larger number of people in her social
network, increasing dialogue on important topics. According to Ma©&lacebook is a place
where | can share and talk about news stories with a widemaediean just the people | see
everyday.O Particularly, Facebook serves to illuminate the effects that legislation and current
events may have on an individual's situatiwhile sitting in a study room in Georgia StateOs
library, Jasmine used her hands €mphasis as sliescribedo mehow Facebook serves as a
platform, not only for spreading information, aisofor voicing one's opinions

Jasmine:lt's your space; you can say what you want. Nobody has the right to tell

you what you can or can't say. If someone doesn't want me saying something, |

can say, this is my profile; | can say what | want. If you don't like it, delete your

Facebook.

When examining the possibility of theternetas a public sphere, Dahlgren (2005)
describes how multiple different types of groups have broken away to form thousands of web
sites where they may discuss their opinions. Thedtsextor online spheres csel

fragmentation and possibly threaten to undercut a shared public culture. Furthermore, Dahlgren

(2005) argues that, in instances where online communities have little contact with one another,
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these fragmented public spheres may serve to foster intader&tmvever, this study
demonstrates some of the ways in which Facebook may serve to increase tolerance and
understanding among multiple individuals. According to Sennett (1977), the modern era has been
defined by people's demand for intimacy and immediacyearly all relationships. As a result,
people are uneasy with relationships with others that are basically different froraritdem
choose to avoid theifCalhoun 1998:395). Howeventervieweegpointed out that Facebook
helps to bridge the gap betweaeadividuals who might not normallyteract in the physical
world. It is clear that thénternetfacilitates new connections, in that it provides people with an
alternative way to connect with others who share their interests (Ellison et al 2006; torriga
2002;Parks & Floyd 1996). During my interview with Lolo, she emphasized the importance of
building links with multiple individuals from different communities and backgroucdsording
to Lolo, Obecause of Facebook profiles and postings, you fing thiaigyou Bvein common
with other people that you didn't realize you had.O
4.2 The Public vs.The Private Sphere

Similar to previous discussions of public and private personas, the women interviewed
did not conceive of a stark contrast between a f@isphere and a public sphere. When
researching student interaction on Facebook, West et al. (2009) suggest that young Facebook
users (individuals in their 20s) have a different notion of OpublicO than discussed in literature. In
their findings, studentdescribed Facebook as a public that comprises their private social world.
Similarly, participants did not seem to differentiate between two distinct realms of private and
public. While Calhoun (2007) views the public sphere and one's community as tarateep
spaces, Facebook appears to blend multiple communities into one, allowing individuals to mix

multiple public and private spheres. Similar to the discussion of multiplex identities, the parallel
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public sphere of Facebook serves as a base from whech sy choose to share and interact
with multiple publics, including people they know and people they do not yet know. However, it
is important to note, that Facebook is not entirely OpublicO in the sense that users' information is
not readily availableatall. It appears that interviewees view Facebook as a private venue to the
public sphere or as a semblic sphere.
As a result of the multiple publics that comprise one's Facebook audience, users are able

to engage in targeted performances by blockertgain viewers from viewing certain parts of
their Facebook accounts. As people present themselves differently to different audiences,
participants also tailor their online presentations to particular audieHoegever, depending on
usersO privacy setjs, information is disseminated to the public in varying degrees. If a user has
notenacted anprivacy settings, any individual with a Facebook account may view their
information. With the most strict privacy settings, only the individuals selectdtehyser can
view a userOs profile. Furthermore, the userOs name will not appear in searches. All of the
women interviewed had employed some form of privacy settings, however, all of them are
visible in searches and people outside of their Faceboolorieban see their profile pictures,
names, current job, and their friends. Additionally, users who share mutual friends (but are not
Facebook friends themselves) may view interactions between mutual friends.

When patrticipants interact on Facebook, penftineir identities, and voice their opinions,
they are often in a private setting since they are accessing Facebook from their personal
computer, to which only they have access. This notion of being in a private setting while
simultaneously interacting i public setting further serves to blur the lines between public and
private. Facebook is considered by interviewees to be a type of public place, however, an illusion

of safety may exist. Since interactions occur in a virtual environment where useos faeto-
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face, participants may feel that they can voice their opinions without similar consequences that
may occur in offline contexts. However, contributors appeared to be aware of the potential
conseqguences of online interaction and many of theseewdnok those consequences seriously.
When the women interviewed first started using Facebook, they said that they were not as careful
about the type of information they posted. As they spent more time online and became more
familiar with Facebook, howey, they began incorporating more privacy settings and monitoring
the type of information they posted, as well as what others published about them. The women
interviewed stated that they felt freer to voice their opinions on Facebook. However, prior to
disseminating information, participants analyze and consider the types of pictures they post,
comments they make, and status updates they pultisirder to protect themselves and their
privacy,intervieweegseported that they often censor the type dfiimfation they share on
Facebook. Similar to offne interactions, not all sharing or posting on Facebook is done
completely openly or without consequences. During in-depth interviews with participants, we
discussed whether they felt safe to voice thginions online regarding various topics. When
interviewing Lolo, Jasmine, and Essa, respectively, they all described how they feel the need to
censor themselves on Facebook:

Lolo: | don'talways express my thoughts openly, but sometimes | do say things |

canOt say off of Facebodlhere are a lot of things that | want to saynetimes

but | can't becauseaEebook is now a way to market yseilf for your career. So

if I'm friends with coworkers, bosses, or potential employatsn't want to put

things onFacebook that could jeopardize my professional life. But therscane

thingsthat | wish | could say.

Jasmine:l think sometimes people portray themselves differently than what they

are in real life. | do that sometimes, too. | can show my true feelings but | hold

back sometimes. | don't always want to show my true feelings because | don't

want to be too vulneradl Like if something happens that's really embarrassing

like they just stood me up, I'm not going to say that on Facebook. | try to post
positive things.
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Essa:l do censor myself on Facebook because | do have a lot of friends, well

some friends who hauetally opposing views. For example, my roommate is

Mexican and we have completely opposite views on illegal immigration and the

Dream Act. We actually got into a really big fight about ipgrson. So I'm not

going to post anything on Facebook that isxgdo hurt his feelings or make him

mad at me.

Although Essa does censor herself on political issues, she does enter into discussions on
Facebook regarding politics. However, she does not feel comfortable enough to start those types
of discussions hee#f. During her interview, Essa said that this was not so much due to the fact
that she was afraid to state her political opinion;sstmply didnot want to Oput up with all the
drama.@Vhile talking with Essa, she gave me an example of how certaimstat® she posts on
Facebook may offend others and Ocreate unnecessary drama:O

Essa:l try to not share my political views a lot on Facebook because | think that

there can be a lot of hypocrisy. | think people may say something back to me

because Facebodknot as confrontational. If | have a political opinion | don't

share it on Facebook. But a lot of my friends do, so | comment on what they post

but | try not to post anything directly.

Essa described how there are many methods on Facebook thahagensploy
to voice their opinions. Essa often chooses to share links to news articles or comment on
other friendsO Facebook posts. Through these methods, Essa says she communicates her
opinions in an indirect way and, by doing so, does not offend cakesten. In facéo-
face conversations, individuals must voice their opinion directly. However, on Facebook,
users can support someone elseOs comment by OlikingO it. Additionally, Marcela said that
if she does not want to voice something directly, shsgoa link to a news story that she
finds important. Through various methods, participants said that they are able share their
opinions regarding controversigsueganore easily than they could in fateeface

interactions. Tati explained that she dosese problems with Facebook and privacy issues.

According to TatiOl think there's tons of privacy issues with Facebook. Everybody can
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see you. Sometimes | feel like my information is just out there.O Howeveoldatie
that she still openlgommunicagsher opinion on Facebook because Othat ibebe
place | haveo speak my min®® She does receive criticism sometimes for being critical
of institutions, governments, and other organizations. Every so often, Tati says she tries
to post positive comnms. For example, on November 8, 2010, her Facebook status was
OlI'm going to post something happy... :) E see?0 However, Tati says that she will
continue to discuss important issues on Facebook and share her opinion. She says she
values her ability to beonest and open and that if she Odoes not tackle difficult issues,
who will?O Each of the women interviewed described how there are topics of concern to
them that they cannot discuss through other mediums, except Fackbalidcussed in
further detailin chapter 5, users often grapple with the need to be mindful of the
contectual nature of communication on Facebook. While participants state that they are
able to discuss certain issues on Facebook that they cannot on other sites, there may still
be consquences for stating certain opinions due to the various individuals in one
networks, including parents, coworkers, friends, and acquaintances.
4.3 Gathering Information and Communicating Opinions

Participants said that Facebook was one of the easiédsbasefor them to access useful
information regarding many different subjects, from the seemingly mundane (suggestions for
which movie they should see over the weekend) to the more importantqmenew their study
visa).On December 22, 2010, Lolo podten her Facebook: Odoes anyone know who | can
contact in order to validate an international degree in America?® She posted2ti2i$ atril.
and by 12:23 a.nshe had her first reply. Over the course of the next ten minutes, three different

friends posed replies to Lolo's question and by the following morning, Lolo respoqxtihks
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for all your help! | havenow worked it out!O Lolo said that Facebook makes gathering this type
of information incredibly easy. Additionally, she does not have to wawytahe time of day
because OFacebook is always open and someone is always online in some part of the world.O
AmongintervieweesFacebook seems to be used more than online search engines for finding
useful information. In February 2011, Camila was piag a trip to Colombia for the summer.
Instead of checking with a travel agency or conducting an online selaedbgged on to
Facebook. Through the site sfent a message to all of haefrds asking for travel tips and,
OThe very next day | had tons of messages from everyone including information of where to get
tickets and everything. It's amazing.O Since participants' Facebook friends know them
personally, the information they receive from their contacts is often mook useful than what
they may find on a search engine.

On her research of the parallel public sphere in India, Dewey (2088)vedhat
women, who were unable to discuss controversial topics in other public settings, turned to
mediums of popular culta to voice their opinions and resolve dilemmas. Although she
describes the parallel public sphere as marginal, Dewey (2009) found that such marginal spheres
serve as an outlet for Indian women to grapple with pressing matters that cannot be discussed
openly. Similady, throughout my ethnographic reseatobncountered Colombian women using
Facebook as an outlet to engage and discuss topics that are important to them but that they are
not able tadiscuss through other mediums. As we sat around a tatbie library study room,
Jasmine was very adamant in her treatment of Facebook as a site to spur on important
discussions. During our interview, Jasmine referenced specific comments on Facebook as
examples of ways she communicates her opinions with otlhefdovember 2009, Jasmine

published the following note on her Facebook, saying that she needed a place to communicate
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issues that were currently bothering her.

Jasmine:Colombia is considered one of the happiest placesrtim &ecording to

some survest where did they get that from? from the country side of Colombia,

where innocent indigenous people and farmers are being literally *hunted’ for fun

as if they were deer or any other animal? How is Colombia the happiest place on

earth, if students of medie in northern Colombia kill homeless people to obtain

'fresh’ corpses so they can study. How can be Colombia the happiest place on

earth when the guerrilla keeps torturing, raping, massacring farm workers.. I'm

tired of this.. I'm tired of the nevending bad news, of the 'dialogues’ between

gov't and las farc, I'm tired of missing my family, of not being able to hold-my 7

year old cousins. When is this going to stop? when are WE going to stop envying

others, getting obsessed with others, rapiyga& dd boys until their butts look

like hamburger meat? when are we gonna stop racism? cheating? killing people

for the heck of it? have we lost our purpose in life? have we forgotten about God?

why can't we wake up one day and start appreciating God's ofeatity did we

lose respect on one another? Why can't we live in a little bit, just a little bit of

harmony? (Facebook Note, November 17, 2009)

During my interview with herJasmineexplained to me thathe turns to Facebook to vent
about issues that ugisher and that she feels like she must say something about, but she does not
know who totell. Faceboolserves as a mechanism to say things that may not be socially
acceptable in other settings or to share painful private dilemmas. Jasmine's postsabove al
serves to demonstrate the ways in which posts on Facebook serve to reflect aspects of
participants' native culture as well as aspects of their ideRttyicipants reported, on several
occasions, that discussions, such as JasmineOs post abovepwoeldaturring without the use
of Facebook. When considering the affects of modernity on the public sphere, Habermas (1989)
argues that the emergence of media power created a battle among the public sphere over
influence and the control of communicatibmws. However, with the emergence of new forms
of media, such as Facebook, researchers have argued that a shift in communication flow and
control has occurred. Instead of society regulating the flow of information, participants share

opinions, news stogs, and personal experiences with each other by choosing what topics to

discuss.The discussions and news sharednbgrvieweeslemonstratéopicsthat are important
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to them and reveal issues that they are passionate Asdbamila sat on her bed atrhe and
me on my couch in my living room, we looked at each other through our respective computer
screens during my Skype interview with her. Camila explained tinatevhersheshares
things on Facebook, sometinteer friends surpriséerby giving herpositive feedback thathe
were not expecting: Oyou may be embarrassed to say something to someone's face, but when you
say it on Facebook, people who want to respond can and those who don't want to don't have t0.0
Many of the women interviewedngaged in@nversations regarding political and social issues in
Colombia as well as issues of relevance to their communaylanta. While sitting next to me
in Culture ConnectOs lobAwti explained to me thataking recently graduated from college,
she missebaving a place ttalk about intelletual issues or social concerns. However, she says
that she has started having these types of discussions on Facebook. When observing TatiOs
Facebook page over the last several months, | noticed that she indeedoede®mk as a place to
engage in conversations as well as voice her thoughts. In Novembefm2pdsted the
following statement to her Facebook wall:

Tati: This is such an individualistic society... which limits our sight. Because the

reality of it isthat its not just an individual thing/hurdle/or issue it a societal

problem that is rooted in the systems social structure and institusielfrinterest

"may" natural... But the degree to which it is prioritized is not... Also not socialist

more like Idtist lol but whaOs talking about hamats and donations. I'm talking

about restructuring institutions that perpetuate racism classism and over all

discrimination and that only benefit a small percent of a population, that already

has more then needed, Vehneglecting the other. But not all are negligent and

also some people's success has clearly been based on abusing other (so its not like

the other choose to be negligent and end up were they end up). The problem is

that certain institutions facilitate drperpetuate that. Yes subcutaneously we

might all discriminate, but does that make it okay? (Facebook post, Nov. 10,

2010)

After seeing the Facebook post above, | sent a Facebook message to Tati inquiring as to

why she chose to use Facebook as a medium to communicate her thdagtesplainedthat
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she would not simply say something like this out in public, but on Facedhaoleels like she is
able to do so. Additionally, Tati said that she feels strongly about many issues but she does not
want to simply call up one person and OventO to tBeming my interview with Tati, lse
explained thashe prefers to post it on Féo®k because her friends may Olook at it if they want
and they can ignore it if they don't want to look at it, but at least | haveetplaat down all
my thoughts.O
4.4 Educating Others and Battling Discrimination

Jasmine:Doesn't know what to thirsbout the elections. She only hopes & prays

that whoever is in charge of this country tries to be less selfish and more tolerant

and selfless. SAY NO TO DISCRIMINATION! (Facebook post, Nov. 10, 2010)

When discussing their ability to share information with others, participants became very
impassioned about the use of Facebook to gather information and educate their friends.
Intervieweesriew Facebook as a means to communicate their ideas and theiepzpsy
hoping that they can help influence others and assist their own community. In conversations
with intervieweesthese women discussed how discrimination was one of the most difficult
aspects of being an immmant in the city of Atlanta. The womémterviewed consider Facebook
to bea tool that can assist them in battling discriminationimtérvieweeseported
discrimination as one of the major struggles facing Colombian immigrants.

Marcela: | went to a school with 6,000 students, a lot of tlemmorities, and |

encountered a lot of discrimination. My English was really bad and a lot of the

Hispanics who had been here a while and were more accustomed to this country

were really mean to me. It wasn't the white Kdswas the Hispanic kids.

Ali: Being accepted is the hardest part of being an immigrant in the city of

Atlanta. People notice that you have an accent or that you look Hispanic and there

is still prejudice. It's more unspoken but it's definitely still there.

Essa:You can feel diséminated by your own race. Colombians treated me

differently here because my skin is lighter. In eighth grade | started dating a
Mexican boy and the other Hispanics felt threatened like | was taking theibguys
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they saw me as white. But then they becargdriands because they really got to

know me and they were like Ooh, you're not what we thought you were.' On

Facebook, you can get to know people better and you realize all you have in

common.

Jasmine:| think discrimination is definitely still a probie here. It's hard for

people from this country to understand our situafidrey are like why are you

here? Wy did you come to this countrygut they have never been in our shoes.

They don't know what it is like. Maybe if they could see what it is like for us as

immigrants they would have more empathy. With Facebook, I've seen immigrants

post information regarding immigration reform and they starting discussions

with norrimmigrants that wouldn't happen outside of Facebook. It's almost a safer

place to carry on these important discussions.

Jasmine said that she thinks Facebook helps combat discrimination towards immigrants
by educating otérs regarding the types of issues that immigrants face, as well as demonstrating
that people have more in common than they realize. Formal institutions often create structural
barriers impeding immigrants from achieving equality (Giroux 1981:¥80Jiscwssed earlier,
structured systems often ascribe narratives onto diasporic individuals and, as a result,
systematically disenfranchise them (Hall 1984). The ascribed narratives of diasporic individuals
appear to reflect a structure of oppression (Bourd®ir), which leads to tension and feelings
of insecurity among immigrant populations. With mellow jazz music playing in the background,
Mon spoke freely with me about how, at times, she feels silerMed.says that Facebook
allows her tacommunicaténeropinions and define herself on her terms:

Mon: A lot of times, people expect to think a certain way because | am a woman

and because I'm Latina, but that's not necessarily how | think. Of course it affects

me, but just because | am Hispanic doesn't mestn think the U.S. shouldn't

have borders. | mean that's absolutely ridiculous. 1 think that is really important

because it allows you to share your opinions on issues of everyday life.

As a result of their categorization as OOthers,O diasporic iralsviwiten feel as though

their ability to voice their own opinions has been curtailed, however, among social networking

sites, immigrants are employing new mediums to combat discrimination and inscribe their own
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narratives (Mitra 2001)Facebook's formas universal; while each user may add different
content and applications to their profile, the basic structure is the same, placing all users on the
same level. Participants noted that Facebook is a type of equalizer, allowing individuals too see
past diferences that may keep them from interacting with each otltlee iphysical world.
During our discussion of her experience as a Colombian woman in Atlanta, Essa explained that,
Odiscrimination in general is still a problem. | felt it more strongly in $ghbol because there is
a tendency to form cliques with people of your same ethnicity, so the differences and separations
are more apparent.8he said that she thinks Facebook is a platform where individuals can
celebrate their differences while alsoliaag the basic principles that make us all human. On
January 25, 2011, Essa posted on her Facebook: OTo effectively communicate, we must realize
that we are all different in the way we perceive the world and use this understanding as a guide to
our comnunication with other® As | was interviewing Lori in person, she described to me how
Facebook is a great way to educate others and start discussions. Lori is very active on Facebook
when it comes to posting information regarding immigration refétmrirebruary 2011 one of
LoriOsAmerican friends on Facebook respondetidoplea that people rally for the DREAM act.

Facebook userLori, your heart is in the right place, your reasoning is flawed.

Don't get menrong;| know the USA is THE land of opportupibecause of

immigration. The energy, conviction and attitude of someone deciding to leave

home and go to a strange place for a hope or expectation of a better life is

amazingly courageous and critically valuable for... the country to which they

immigrate The reason we remain THE land of opportunity is the rule of law. This

mess of so many illegal aliens living here is a big problem. We need their energy,

their courage, their burning desire to better themselves...they need legal status to

fully enjoy thepotential of their opportunity...we need them to be registered,

legal, and on the path to citizenship is that is their interest. Something must be

done other than overall amnesty and sending everyone home...many, most, a great

majority rightly consider "hme" to be the USA. (Facebook post, Feb. 28, p011

Lon: yes, but it doesn't mean is morally/humanly right for the police to stop me

just because i look like an immigrant and ask me for proof of residence....there is
a lot of racial profiling in this law..are we going back to ww2? where jews could
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just be taken bc they looked jews...?

At least a couple times each week, participants' Facebook posts included comments
regarding their personal situation and experien¥ésile looking at KatOs Facebook hhl
noticed that, oi©ctober 13, 2010, Kdtad shared the following comment publicly with her
Faceboolcommunity:OSadhat many studentsO dreams are being destroyed with this new law in
GA. Would love to do something about this, ughh. Wish these people apen their eyes and
realize there are more important things in life.O After posting this, several Facebook users began
responding on Kat's wall, inciting discourse regarding an important topic affecting these women.
Intervieweeshoted how Facebook @nducive for educating themselves and others on current
events by engaging in conversations and disseminating useful informakierfollowing
includes excerpts fromidepth interviews with participants regarding Facebook and the ways
they use it togread information and educate others:

Lolo: I think it's a really helpful tool to gather information about things happening

in Atlanta and the rest of the world. Especially now with all of the new laws that

have been passing regarding immigration, esfigeigth schools, | have friends

that are directly affected by that. We all post news about it and that's how | find

my information. And we share it with each other.

Jasmine: Facebook helps me learn more about what is going in Atlanta and | have

more access to resources. Sometimes | don't check CNN's website for news or

anything, but | find out about news and important things through Facebook

because other people post it. haget all of my information. For example, | know

about all of the American holidays through Facebook. Also, they tell you about all

of your friends' birthdays so you know it is happening.

Essa:l already have my citizenship since | was born here so'l campletely

understand what my friends are going through because I'm in a different situation.

But | talk to them on Facebook and that helps me to understand. | think they think

that | don't really know what's going on because I've never had to gohihxuag

they're going through. | think Facebook helps us connect with people who are in

the same boat as we are. | know a lot of my friends get support and help through

Faceboolbthat's how they get their information.

Mon: It's so important for people et educated. Some of my friends pretty
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apathetic and I'm always like posting things on Facebook like Oprimaries are

coming out, you should go vote!O With Latinos it's becoming more of an issue

now, especially with immigration. But | feel like it's takalhthis bad stuff

happening for people to actually care and realize that they need to be informed.

Each participant stressed the importance of using Facebook to promote and educate
others regarding immigration reform and the Dream Act. During ntialim-depth interview
with contributors | never asked augstion regarding the Dream Abpwever, withotfail, each
participant used the Dream Aa$ an example of how they utilize Facebook as a tool for
communication and mobilization. Under the Dream Act, which has undergone many changes
since it was first introduced to Congress in 2009$d students who show good moral character
since entry anavho came to the U.S. at age 15 or younger at least five years before the date of
the billOs enactment would qualify for conditional nonimmigrant status upon acceptance to
college, graduation from a U.S. high school, or being awarded a GED in the U.S30 (NIL
2010:1). All ten women posted information about the Dream Act on their Facebook profiles and
engaged in conversations and debates with others on Facebook. Marcela is incredibly active on
Facebook when it comes to the dream act. She shares links tstoegs comments on other
usersposts, and encourages her friends to become informed. On November 23, 2010, Marcela
posted information and a link in order to Odispel Dream Act myikd.@iscussed the types of
information Marcela shares on Faceboolhwier during our interviewarcela explainetb me
that it is very important for her to use Facebook to spread information and educate those around
her:

Marcela: My friends are very divergeColombian, American, White, Black,

AsianDl love it Dl love having them all come together in one place and sharing

our opinions with each other. A lot of my friends who aren't Colombian or

Hispanic may have no clue what I'm talking about and they're like Ols that really

happening?0 Ol don't believe that!O And letaémem know what is happening in

our community. And | do have a lot of friends who ask questions and who just
want to learn from what is happening.
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In order to contribute to political discussions and help their friends stay better informed,
intervieweesdescribed how they turn to Facebook to spread relevant news and information.
Their statements were overwhelming supported by the activity | observed on their Facebooks
during my ethnographic research. The intensity through which participants sHarethtion
regarding issues of immigration demonstrated their eagerness to as individuals in diaspora to
stand up and be counted. As a result of the reported importance of discussing immigration issues
by intervieweeswhat follows is a select number ofdedook posts, out of several, regarding
immigration policies and reform:

EssaAll | can do is hope that someday all the dreaming can become a reality!
(Facebook post, Oct. 20, 2010)

Marcela: Be sure to watch A TELEVISED MSNBC SPECIAL WITH VOTO
LATINO IM MIGRATION AND LATINO -AMERICA tonight on MSNBC at 10
pm EST! (Facebook post, Nov. 15, 2010)

Camila: Please watch! The Deliberate Dumbing Down of America (Facebook
post, Feb. 2, 2011)

Mon: This is just an opinion but it has some great information.teviea your

political ideology. Get educated people! CNN.cBiRuben Navarrette says a

plan by a GOP state legislators' group to emithiight citizenship for the children

of immigrants is hypocritical and show a poor grasp of U.S. law. (Facebook post,
Jan 5, 2011)

Kat: Call senator Reid to tell him to keep his promise and move the DREAM Act!
(Facebook post, Nov. 3, 2010)

Jasmine:Say no to any Arizonatyle nonsense legislature! Sign the petition!
(Facebook post, Feb. 8, 2011)

Lori: GA's new immigréon laws are crazy! How can we stop this? (Facebook
post, Jan. 28, 2011)

Lolo: An Arizonastyle law would be destructive to Georgia's economy. | want a
prosperous Georgiamww.causes.commFacebook post, Jan. 28,120

While the most common issue discussedvbynen interviewedvas immigration reform,
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other issues of importance were also introduced and explored through Facebook. On February 8,
2011, Jasmine shared a link on her Facebook profile regarding new legislation that will change
the law so that only certain types of rape Ocount.O Along withkhg&asmine said, Oonce again
stupid republicans are fucking up this country! Thank you GOP for making it easy for rapists to
get away with itO (Facebook post, Feb. 8, 2011). Throughout my research, Tati, Jasmine,
Marcela, Essa, Lolo, and Ali all postiaks and comments regarding environmental issues and
encouraged their friends to be more environmentally consdittesvieweegeported that using
Facebook to disseminate information and educate others was one of this site's best features.
However, mailization is also a factor when considering Facebook as a parallel public sphere.
4.5 Mobilization

Although the capacity for knowledge and influence is inherent in each individual
(Foucault 1976), unless people believe they can achieve the desimaeffgprevent undesired
ones from happening, they will have little incentive to act (Bandura 1997). Generally, public
forums and media outlets do not include the thoughts and concerns of groups in diaspora (Bernal
2005:663). Among these women, it is cl#aat Facebook is utilized to share information and
engage in conversation concerning political and social issues. However, does this virtual
participation in the parallel public sphere encourage inactivity in the physical wafttle
sitting in Starbuks withEssa she discussed with me how she not only accesses new information
through Facebook, but also learns of ways she can take action to support causes that are
important to her.

Essa A lot of my Colombian friends in Atlanta use Facebook to shaliécal

views. They will post things on my wall likgcall this number now to support the

dream acband | will because | think it's a great thing and it will help my friends

and give them more opportunities.

Similarly, Lori discussedhe implications that Facebook may have for political
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mobilization. Lori explained that she began to view Facebook as a powerful tool as a result of an
incident that occurred a few years adauring her freshman year in colledmriOdriends and

family Colombia began to tell her about recent events occurring in her native country because of
Las Fuerzas Armadas Revolucionarias de Colorfittie Revolutionary Armed Forces of

Colombia] (Las FARCQ)a terrorist guerilla group. In an effort to organize agdirem,

Colombians started joining Facebook to create a group promoting a peaceful protest against Las
FARC. Lori says that people were too afraid to stand up and say anything out in public, but they
felt that they could safely show opposition to EARC if enough people joined the group

online. Because of Facebook, thousands of people around the world joined together to march for
peace in ColombiaAs demonstrated by the asfARC rallies, Facebook may be used to

enhance political activism, not only time local level, but internationally as well (Neumayer &

Raffl 2008:10). Other research on the public sphere (Warner 2002) takes for granted that the
type of sphere they describe depends on a freedom of expression without the fear of violent
reprisal (Benal 2005). A large portion of the Colombian diaspora in Atlantalbasloped as a

result of violencemany Colombians left their homes due to the increasing violence and potential
danger to their families. As a result, individslaave turned to Faceblodn an attempt to speak

out against this violence. Lori argues that many Colombians Ofeel safer expressing their
opposition to the violent movements in Colombia on Facebdadeling as though they were

able to participate in taking a stand againstE&RC had a large impact on Lori, her family, and
other ColombiansLori says that Facebook is Omore than just a social networking site, it's
connecting people around the world through important themes that mean something to each of
us.O Over the lull oferican Christmas music playing in Starbucks, Lolo shared withawe

she has experienced the usé&ateboolas a tool tanobilize people:
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Lolo: It's an interesting forum for people to educate-mamigrants, too, about

their situation. There was an immagion march in Atlanta and | used Facebook to
get more people to come out and participate. It was really big and | learned about
it on Facebook. My sorority sister was the girl who was caught and detained by
INS. We all rallied around her, informed newat®ns, and other peopiiall

through Facebook. They are going to let her finish school and | think one of the
main reasons is because of all the support we were able to give her through
Facebook. It's really hard for her because she was brought hagrergpthat she's
practically American. Her whole life is here. If she is sent back to Colombia, she
will have no one there. But seeing all of the help that people gave to her and
encouragement on Facebook was really inspiring. Facebook is a really ihportan
tool, especially for young people. The people who share your beliefs and interests,
that's how you can get to thédthrough Facebook. It would be hard to find those
people otherwise. That's where they see everything. Like with voting, that's where
everyone encourages everybody else to go vote. People who can't vote, like
because of their immigration status, encourage those who can to go out and take
advantage of that opportunity.

While not all participantsO involvement on Facebmay be as powerfulsaLolo and
Lori's examples, manyaidthey felt that this site was a useful tool eliciting action from
individuals. Jasmintold methat she uses Facebook to encourage her friends to get involved
and be informed citizens because Oso many people dotfieingéght to vote and that's
important. On November 4, 2010, Jasmine posted on her Facebook wall Otoday is such an
important day for the US! did you already vote? Get involved and do your part!O Similarly, on
Dec. 9, 2010, Marcela posted on FaceboBke@m Act vote delayed. Keep calling your
Senators at 86896-5161!0 These women also employ Facebook as a means to plan and
organize events. Through Facebook's events tool, users can create an event that includes the
date, time, location, and pictureSacebook then allows them to add their friends. Friends
receive a message that they have been invited to an event and they are able to RSVP, comment
on the events Owall,0 and invite other friends. Additionally, the majority of participants had
phones with access to thieternetand Facebook. As a result, these events are automatically

added to their phone's calendar. Once a Facebook user has RSVP'd to an event that action is
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posted on their Facebook wall for their friends to see. What often follatyjige of chain

reaction, where other users see that their friends is attending an event, they become interested,
and may attend thevent themselves as a result. Wihilading througmy Facebook News

Feedin January 2011an update appeared on my Facsbfeed that stated the following:

OCamila is attending Bowling for Equality 201Th@post includes a link to the event, as well as
an 'RSVP' button so that Camila's friends may also attescrolled my mouse over the phrase

and noticed that it was perlinked. By clicking on it, | was transferred to the eventOs Facebook
page, which included event information, pictures, and a list of Facebook users who were
attending. Similarly, Tati also uses Facebook to publicize events and encourage others to
paticipate. On November 16, 2010, Tati posted an everiter Facebook pagtitled OFight

for the DreamO and said on her Facebook wall Oa rally for the dream act, today @ GSU library
plaza starting at 11 a.m. Please wear white to support the dreambesiéxt Bay, Tati posted

pictures from the event:

(Figure 3 Tati, Facebook post, Nov. 17, 2010)

In addition, Tati posted the following message: Othanks to for all that came out to the
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Rally. Don't forget that you can make a change, you just have to act and demandO (Facebook
post,Nov. 16, 2010). Tati said that the event was much more successful because of Facebook
and that even people who could not attend were able to view the patgreégcome more
educated regarding what she was fighting for. In addition to organizing events on Facebook, in
order to bring about mobilization and action, participants sagtthey enjoyed starting

dialogues with their Facebook friends. For examplarddla posted an article from CNN on her
Facebook recently regarding ethnic studies in Arizona.

Marcela: From CNN.com Arizona schools superintendent John Huppenthal has

told the Tuscan district to stop teaching its controversial Mexdagaarican

studiesprogram or face losing $15 million in annual stateusider a new law, he

said Tues(Facebook post, Jan. 5, 2011)

Facebook fiend:WHAT?? Don't even want to read the article, the title already

anges me.

Otherintervieweesalso use Facebook as a madithrough which they start discussions
with other Facebook users. In January 2011, Lolo posted on her Facebook wall: OIn the state
senate, Nathan Deal insinuated thatsnencolleague was a prostitute. Is this the kind of man
you want running the s&bf Georgia?O Following this comment, one of Lolo's friends
respondedQ agree, but then again do we want a former governor who brought us to #50 worst
state for education. This was the reason Roy lost to Perdue. | wish there was none of the above
for governor. Deal has money issues t00.0 This began a discussion that involved other Facebook
users, some afhomsaid that they would never pay attention to politics if it were not for their
friends sharing information on Facebook. On Thanksgiving, Tati ¢pdiséefollowing comment
on Facebook, involving her friendsd another research participant, Marcela, in the discussion:

Tati: Turkey day: | would like to give thanks to the societies and rich cultures we

wiped out in order for our society to prosper. Thanwonder why this country is

in bad shape, what starts bad ends bad. Unless the basic rotten fundamentalist

principles that its started with are changed... Have a Happy Turkey day :)
(Facebook post, Nov. 25, 2010)
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Marcela: Let's protest by killing a tudy and eating it.

Tati: | like the way you think my love LOL!!

Facebook userParecen estudiantes de la universidad nacionéiy all seem

like students from the National University!] | like the status tho!

Tati: WOOWOW!!! Jajaja,pero si estuviera en Colombia todajahaha, but if

| was still in Colombia] that's probably where | would be going to school lol.

Facebook userVeo que las CTW classes te han agudizado el pensamiento

critico! Ojala mas jovenes fueron comds., no revoltosogero si criticos|l see

that the Critical Thinking Through Writing classes have sharpened your critical

thinking! | wish mae students were like you all, not unrudwyt critical thinkers].

In addition to discussing political tay® and current eventsaicipants also posted
information regarding local events that benefited causes that were important to them and
encouraged their friends to get involved. In January 2011, Mon posted information regarding a
happy hour event that befited the local organization, Caminar Latino, saying, OProceeds from
this event go to a GREAT Organization! Caminar Latino is something | am VERY passionate
about! Please try to go and support!O Additionadigributorsshared information regarding
OeayO ways that their friends can get involved in certain issues. For example, Jasmine
encouraged her friends to boycott Cdbala products:

Jasmine:lt's always the right time to do what's right. Please do not buy Coca cola

products, you will be contributinto deforestation, drought, global warming,

contamination, and unfair labor practices. (Facebook post, February 20, 2011).

In order to reach as many people as possible, Jasmine posted this story twice on her wall,
oncein English and once in Spanidh.addition to posting information, participants employed
the use of their Facebook profile pictures to publicize important ex2umtsig my interview
with Mon, she explained to me that she often changed her profile picture to images or posters of
events hat she wanted to advertise to her friends. Accordifdotio, People might not see an
eventor a wall post, but by profile picture appears next to all my interactions on Facebook.

Changing my picture is sometimes the best way to spread the word.CarfipteeMon changed

her profile picture from an image of herself to the following:
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(Figure 4- Mon, Facebook profile image, Sept. 1, 2009)

Mon said that this image is OesatchingO and encouraged more of her friends to click on
her Facebook profile te&rn more about the everdther women interviewed also employed
this method to mobilize their friends and publicize events that were of importance to them.
Although some of the participants are friends with each other on Facebook, not all of the women
interviewed knew each other. Regardless, all interviewees supported similar causes and rallied
around the same events. In addition to the Dream Act and other immigration policies, many
participantsO most recent Facebook activity revolves around newa@eorigration policies
similar to those in Arizona. In March 2011, Tati published the following picture as her Facebook

profile image in an attempt increase publicity for a public rally:
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(Figure 5- Tati, Profile image, March 2011)

TatiOs profile imagadvertises a rally that is taking place at the capital building. Using a
combination of English and Spanish, the top line of text sAya®a leyes como en Arizonal!O

[Say no to laws like the ones in Arizona!]. The side bar of the image, in Spanis$, urg

individuals to stop racial profiling, the criminalization of immigrants, and the separation of
families. Soon after changing her profile picture to this image, one of TatiOs American friends
commented: OFight the good fight!O Although they are antifrion Facebook, Kat also

changed her profile picture to the same image and included a comment: OPor favor hagan tag a
sus amigos! Tag yourselves and others! SPREAD THE WORD! SI SE PUEDE! (Kat, Profile
image, March 10, 2011). In addition to making thigge her profile picture, Kat employed an

additional method to help spread the word about this event: she tagged her friends in the image.
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Image tagging is used to identify people in pictures and once someone is tagged, this image
appears on their profilend they receive a notification that someone has tagged them in an
image. Although none of her friendsO faces appear in this picture, Kat knew that tagging them
would serve to increase the number of people who see the picture, thus better publicizing the
event. Similar to the image, Kat used a combination of Spanish and English in her post in order
to capture a wider audienc&hrough indepth interviews, and through my own observations of
their activities on Facebook, these women oftemonstrated desire to communicate to both
English and Spanistpeaking communities. They view their position as an important one, since
they have experience with both American and Colombian culture, and are able to communicate
with both groups. As a result, many papants felt as though they can contribute to a mutual
understanding between both groups, often using Facebook as platform to do so.

Mon: | think Facebook is an important place to discuss politics and current events.

| think people who live in this countrgspecially citizens, should be informed on

issues that affect them. | also want to be sensitive to other people's political

ideologies. | mean | don't really care what your ideolo@videther you're right

wing, or left wing, it doesn't matter. Jusite and stay informed.
4.6 Conclusion

When examinindnternetsites as public spheres, researchers have mixed opinions
(Harvey and Porter 2000), often arguing that users begin using sites with enthusiasm and high
levels of activity but that eventually dies down and people quickly loose interest (Lax 2000).
However,all of the women in this studyave been using Facebook for at least four years.
Instead of the becoming frustrated with the new tools that Facebookpadiiispants reported that
thenew features keep the site interestittpwever, FacebookOs stayjpayver revolves more around
thediscussions that users are hawwith each otheand the ability to maintain multiple ties ataan

Even while considering all the problematic aspects involved, users stated thaiuttegot

imagine themselves leaviftacebook anytime in the near future.
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It is not necessarily that posting your opinion on Facebook will directly affect a policy,
but it will serve to educate others and, possibly, mobilize people into a¢tmmever, defining
Facebook as a parallel didosphere is not simply limited to political issues. As discussed
previously, multiple discourses take place on Facebook whose topics range from humorous,
serious, personal, and beyond. The ability to participate in a public forum and contribute to
relevant discussions allows individuals to realize the agency they possess in being able to define
their identities andommunicateheir opinions. Furthermore, Facebook serves as a place where
people can gather and discuss issues that may possibly lealhto axffion.

Essa:l think Facebook is a very important support group and arena to find people

who are fighting for the same things that you are. Social networking sites help

with that. | mean the idea of Facebook is to connect with the globe. Even if you

don't a person yocan find someone who is going through the same thing that you

are.

Dewey (2009) discusses how, throubh parallel public sphere, those who have been
silentlearn to use their voices at certain times and in certain ways. Additionally, Dewey's notion
of the parallel public sphere includes dialogue between society and disempowered groups. She
notes how this dialogue is not an equal exchange and, therefore, participants reinforce their own
marginal status in some way by participating in the parallel pgphere. Since Facebook is
utilized by many different types of individuals, in general, it seems that marginalized people do
not necessarily reinforce their status anymore so than they might in everyday interactions with
people. Facebook is a medium ubgdhose in power, as well as marginalized individuals,
which may lead to some to argue that Facebook is simply another method for surveillance and
control. While this will be discussed in further detail in chapter six, it is important to note here

thatthe participation of marginalized individuals on Facebook is important because they are

utilizing a space that is not limited to marginalized groups. While Colombian women may not be
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able to engage in these same dialogues in other spaces, and thersfdatemia Facebook, they
are participating in a sphere that is being utilized by many different groups, not just those that
have been subjugated. Dewey (2009) draws attention to Jacqueline Urla's (1993:833) work on
Basque activists, which demonstrated hiodividuals, who have been labeled as OOthers,O
embraced mechanisms used by the Center as Oa tool of community empowerment and public
self-representation.O In order to battle discrimination, Marcela said it is important to educate
others and she sees Hagek as a tool for doing so.

Marcela: | think it's so important to give back to the community but also

contribute your own personal story to the greater milieu. People don't understand

what it's like to be an immigrant. People resonate a lot more witbogsemn

personal history and it's important to get the information out there.
Using this parallel public sphere assists in the performance and negatifatioe's online
identity. Additionally, being able support many ties at once allows these usacsdase their
social capital and bring dispersed people together through meaningful discourses. Jasmine
encouraged others to Ogo out and vote today! Use your voice!O (Facebook post, Nov. 4, 2010).
Not only do users share pictures and events, by engagmeganingful discussions, ties are
strengthened. Because social capital is not equally available to all and has been abused to
marginalize certain individuals (Edwards and Foley 1997), it is crizridhese wometo be
able to use new mediums, such asébook, to furthedevelop their social capital, perform their
identities, and participate in a parallel public sphieoei says that without Facebook, she would
not talk as openly about issues that are important to her. Additionally, she feels that her

relationships with friends in Atlanta and in Colombia are more meaningful because Facebook

allows them to share multiple aspects of each otherOs lives and respond to them.
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Chapter 5: Stalking, Privacy, and Surveillance
Ali: Facebook has become such a controversy. It's so crazy. Even my parents are
on Facebook now. It's all he said she said. I spend way too much time on
Facebook.

5.1 Introduction

While Facebook and tHaternethave been celebrated as a liberating tods, fitot
without its drawbacksAs discussed previously, s@énsorship is one of the problematic aspects
of Facebook use, however, other issues arose during this study. In order to further disseminate
the problematic aspects of Facebook, this chapterddted to some of the main concerns
voiced by participantsDuring this studythe women interviewediscussed several problematic
aspects of being involved on Facebodkroughout historymew forms of media have initially
been met wh fear by the gearal public, includinghe printing press, filmandtelevision(Ryan
2008:112). Social media networks have also been the subjects of a moral panic. In 2006,
MySpace was the target of a moral panic, largely fueled by the media, surrounding the notion
tha pedophiles were using the site to elicit young users (Tufekci 2@38 result, many
MySpace users were criticized for publishing personal information on such sites and, therefore,
making themselves easy targets for unwanted attention (R&oid® 210). Some academics
have argued the lattesaying that they do not care about their online privacy dagtter
ignorance or indifference (Rayn&oldie 201(. With the increasing popularity of Facebook, its
own users are often critical of this medium. From complaints of wasting time to fears
surrounding lack of privacy, Facebook is often the topic of anxious discussamasding to the
women interviewedthe media, their parentandsociety in generdiaveexaggeratethe

dangers ofacebook use. Howeveesearchntervieweeslid reportfeelings of concern

regarding their use of Facebook.
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5.2Wasting Time and Facebook Stalking

During in-depth interviews witltontributors | asked each one of them what they
considered to be negative aspects of Facebook use. Participants' initial responses all dealt with
the timeconsuming nature of Facebook; some even referred to Facebook@adbdictive.
When asked if they seriously considered Facebook to be an addiction, each participant would
laugh and respond with a statement like, OWell not a serious addiction, but you know what |
mean.O Although it has yet to be classified as anabffie@ntal disorder in the Diagnostic and
Statistical Manual of Mental Disorders (DSNWternetaddiction has recently become a popular
topic among researchers, psychiatrists, and support groups (Ryan 2008). Proponents of its
inclusion have developed at £ diagnostic criteria, which includes excessive use, a desire to
cut down orinternetactivities, reduced involvement in important family, social, or occupational
activities, and signs of withdrawal such as anxiety and obsessive thinking (Ryan 2@08). F
extensive online observation and conversations with participants, | would argue that none of
them meet this set of criteria, although many of them described the time consuming nature of
Facebook as a negative result of using this site. When | askexb®at negative aspects of
Facebook use, she paused for a monaemt,therdaughed and admitted, Owell | check it way too
much.O In similar conversations with the other women interviewed, each one approached this
topic lightheartedly, often laughing oraking jokes about how often they use Facebook. The
following includescontributorséitial responses to the question 'what do you consider to be
negative aspects of using Facebook?":

Lolo: Facebook definitely takes up a lot of my time. But it alsogine a way to
keep in touch with everyone. It's like you're addicted to your friends in a way.

Marcela: Sometimes | do feel like just closing it and disconnecting myself
because it does get a little too addictd&alking everybody. But | like it.
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Ali: Oh God. I'm obsessed with it. I'm on Facebook all day everyday. It's crazy. It
didn't used to be like that. But now | have to always be checking it.

Jasmine:Facebook is time consuming. | think that I'm addicted. | don't have any
other addictionshut I'm addicted to Facebook. | post stattstimes a day. |
check it all the time.

Mon: Today | was in class and my friend next to me was on Facebook and it was
a huge distraction. She was looking at my profile and my friends' profiles, and |
couldn'tfocus. It can be a huge distraction. Or people will use it as an excuse
like, 'oh, | was on Facebook so | couldn't finish my homework.' They just need to
prioritize.

Tati: Facebook can be time consuming. It becomes like an addiction.

Camila: | wasteso much time of my life. 1tOs horrible and really sometimes it's
almost an addiction to me because | really, really like Facebook.

Lori: Now | have a 3G phone so | have Facebook with me all the time. Every five
minutes | check Facebook, | read throadjithe notifications that | get all the

time; it's addictive. Sometimes | think it's a waste of time. Like, I'm supposed to
be working on a project for school and | can't keep my eyes off of Facebook.
Some of my friends deactivate Facebook during fin@skabecause they can't
concentrate. | think it's kinda crazy how distracting it can be.

In addition to the time&onsuming nature of Facebodke women interviewedlso said

that they often used Facebook to OstalkO other friends. Theseneparetspendng a lot of

time on Facebook looking at their friendsO pictures, who they are dating, what they are saying,
etc. While allowing users to keep up with friends is the main purpose of Facebook, it seems that

whencontributorswere reading other userstenactions or viewing pictures and not interacting

themselves they labeled this as Ostalking.O YWbamomen interviewetbok on roles of silent

observers on this site, they felt as though they were acting as a type of voyeur. They said that

Facebook allovs them to OspyO on theierids without anyone knowing. While sitting in a

quiet corner of an Atlanta Starbucks, Ali casually mentioned that she joined Facebook so she

could Ostalk her boyfriend.O With a giggie brushedff this statement by laughy and

assuring meQno, I'm not that paranoid,O but later in the interview, she admitted to looking at her
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boyfriend's profile a lot: Osometimes | see girls who are writing on his profile and | ask him 'who
is this chick?Orwo weeks earlier at a Starbusclcross towrl,ori shared a similar stonyith
me

Lori: Like | really liked my boyfriend (before we were dating) and he didn't like

me. | would totally stalk him on Facebook constantly. He started dating another

girl and changed his relationship stato©in a relationshipO on Facebook and all

of my friends started posting on my wall Ocongratulations.O | was like Oit's not

me!O All these posts were public on Facebook and | was like, Othis is crazyO

because it was all because of Facebook. It can défisiit rumors and it can

absolutely affect the way | feel day to day. Other people can post things that make

me sad or | can be happy celebrating with someone else.

With multiple posts, pictures, and conversations being added to Facebook daily, the
amount of information posted on this site accumulates at a rapid pace. Additionally, users' News
Feed tool, which appears on each person's Facebook homepage, is cpnipuséd with their
friends' latest activities on Facebook. It is easy to see how users could begin OstalkingO their
friends. The very nature of Facebook encourages this. However, as demonstrated in previous
chapterscontributorsalso enjoyed being abte see all of their friends' information and knowing
that their friends could also keep up with them so easily. It appears, therefore, that the openness
of Facebook thatontributorsenjoy is also an aspect that can make them feel uncomfortable.

Although Facebook does contain privacy settings, and all of one's friends on Facebook
must be confirmed, users are never actually aware of the audience that is viewing their posts,
pictures, or interactionsFacebook exists in a virtual, yet very reakld and,as a result, the
majorities of interactions are through text and lack visual and tonal cues -tb{face
interaction. This can be a deterrent, since one must base the intentions of each activity solely on
the words. However, there are tools with whigldisplay emotion, including capitalization,

smiley or frowny faces, etc. While these may seem trivial, these tools are useful in determining

users' emotions and context underlying their Facebook postings. Additionally, if there is
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confusion surrounding person's post, other users often comment asking for clarification, which
users may choose to provide or ignore. Regardless, gbtine womerinterviewed spokebout
how they missed faem-face interaction with friends since the majority of their intéoa took
place on FacebooRWhile sitting next to me on a large, overstuffed couch in the corner of a
Buckhead Starbuck&Jon explained Oon Facebook you do loose thatfealeile without having
faceto-face discussion with people. | think it's importemtommunicate kperson and with all
this technology, we're loosing a lot of that.O However, she also noted that she communicates with
a lot of family and friends that are separated from her geographically and, without Facebook, she
feels that she wouldotbe able to connect with them at all.
5.3 Privacy and Surveillance

Perhaps the most controversial aspect of Facebook use revolves around usersO privacy.
With the rapid popularity of Facebook, the ways that users view their own privacy is changing.
Recently, Young and Qudataase (2009) conducted a study in which they interviewed 77
undergraduate students who use Facebook regarding privacy concerndnidiimgs fconcluded
that the majority of users care about protecting their privacy online and, as a result, took
measures to minimize unwanted access to their profiles. Among their study, some users faked
personal data so that strangers would not have fwtzésie information about them. Among
contributors all reported to posting accurate information about themselves. Howeverptome
the women interviewedid feel as though Facebook was not private enddgting my first
meeting with Lori in July 201Gshe explained to me how

Lori: Sometimes it feels like it's too public. Sometimes people tell me that | have

like 1,000 friends and | don't know any of them. Well, sometimes that's true.

Sometimes there are people who add me that | don't even know. §dy k

requesting to be my friends and | keep hitting ignore, ignore, ignore. It's not
private enough.
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Depending on one's privacy settings and number of friends, certain users share
information with larger groups of people than others. For example, drai'sftwo Facebook
profiles has the highest privacy settings in place: her name will never appear in search results and
the posts she makes on other friends' pages will not be visible to users who are not Tati's friend.
On the other hand, Ali's Faceboadiofile is not as private. Her name appears in search results,
friends of friends and users in Georgia State's Facebook network may view her pictures and posts
on other friends' sites. However, even with the strictest privacy settings in place, usessigosts
information are still visible to the public of their Facebook frienldgring my interview with
Mon, shedescribed the importance of learning about privacy settings on Facebook:

Mon: There are definitely privacy issues on Facebook. A lot of peoally don't

take the time to set up their privacy settings even though the options are available.

Facebook can be a private place. The majority of people aren't going to through

and making sure only certain people can view this and others can view that. Tha

can also be kinda scary. Anyone can type in your name and look you up and see

you're info. But that kind of bugs me because some people have their address on

Facebook! | mean, seriously? People like that complain about a lack of privacy on

Facebook butitey don't take the time to set up their privacy settings.

Recently, the media, researchers, and Facebook users themselves have complained about
Facebook’s negligent use of its users’ privacy. Due to the nature of the Internet user information
is oftenmuch more easily accessible than in offline contexts. In an effort to educate its users
regarding privacy issues, Facebook has dedicated several’ payis site to dealing with
privacy issues, including a stéy-step tutorial designed to train userstmw to use privacy
settings as well as educate them on the potential risks involved. The potential for information
sharing between online social networks and legal authorities is often a source of concern for

Facebook users. FacebookOs privacy paktgs

We may disclose information pursuant to subpoenas, court orders, or other

1" FacebookOs privacy web pages may be accessed by visiting the following URL:
http://www.facebook.com/policy.php#!/prieg/explanation.php
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requests (including criminal and civil matters) if we have a good faith belief that

the response is required by law. This may include respecting requests from

jurisdictions otside of the United States where we have a good faith belief that

the response is required by law under the local laws in that jurisdiction, apply to

users from that jurisdiction, and are consistent with generally accepted

international standards. We mdgashare information when we have a good

faith belief it is necessary to prevent fraud or other illegal activity, to prevent

imminent bodily harm, or to protect ourselves and you from people violating our

Statement of Rights and Responsibilities. This malude sharing information

with other companies, lawyers, courts or other government entities (Facebook

2011).

FacebookOs privacy statement alludes to the fact that Facebook may disclose user
information if they have Oa good faith beliefO and thisnséatt appears rather vague. When
asked, participants stated that they were not concerned with the government accessing their
information. Contributors concerns revolved more around individual users seeing certain aspects
of their profile. Recently, Fabeok has also been the target of criticism regarding their targeted
advertisements. While Facebook (2010) states that they disclose no personally identifying
information to advertisers, they do use user data to better target advertisements, which appear on
the right column of each Facebook page. From my own personal experience, this targeting can
be slightly unnerving. For instance, users may identify their family members on their Facebook
page. Having no children myself, | Oadded® my dog as my childstAmmediately, the types
of advertisements on my Facebook changed to include ads targeted directly at new mothers such
as baby products and mommy blogs. This change in advertising was so distracting that after two
weeks, | removed my dog from my Faceb profile. While combing Facebook’s News Feed
one evening in midrebruary, | notice that Mon had posted a comment on her wall regarding
Facebook ads and how individuals take this feature too seriously. | clicked on the lower right

corner of my Facebogkage on a blue bar entitled OChat.O A list of 63 of my friends appeared,

all of whom were currently on Facebook. | saw that Mon was online and | sent her a brief line of
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texting, asking if she had some time to discuss her Facebook post with me. Wedmegasing
about FacebookOs advertising strategies and Mon admitted that it initially caught her off guard:

Mon: Honestly, when | first noticed [FacebookOs targeted ads] | thought it was

creepy and it bothered me. However we put our information out filvetieem to

use. It is actually a pretty smart business move on their part. Yeah | can see where

people get upset but | think that's the price we pay for social networking.

(Facebook chat, Feb. 16, 2011)

Mon said that she feels that her information fe am Facebook, but she would never
post her address or telephone number. She regards people who do disclose that type of
information as being nasvéuring AtlantaOs ice storm in January 2011, the icy roads made the
city not navigableleaving me, and ynstudy participants, homebound for several days. During
this time, the majority of my interviewees were on Facebook chat, exchanging Osnowpocalypse
20110 stories and connecting with their friends around Atlanta. | took advantage of this time and
soughtout participants on Facebook chat to discuss the recent debates regarding FacebookOs
privacy settings that had been taking place among my Facebook comnitatgtywoman said
they wereaware of Facebook's privacy settings twaty knowusers who do not erfgy them,
especially userg’ho are older in ag&Vhen chatting with Lolo during this time, she explained
that she understands the privacy settings and how to use them, but feels that some of her friends
do not. Lolo said she tries to help her Faceboog&rfds learn more about privacy settings by
posting helpful tools and updates to Facebook's format. For example, she recently posted
information regarding changes to Facebook's privacy settings:

Lolo: Heads Up!!! FACEBOOK ALERT: As of today, NEW PRIVACY sat

called "Instant Personalization" that shares data withRFamebook websites and

it is automatically set to "Enable." Go to Account >Privacy Settings >

Applications and Websites >Instant Personalization > Edit Settings, actteak

"Enable”. BTW if yaur friends don't do this, they will be sharing information

about you. PLEASE COPY & REPOST (Facebook post, Jan. 8, 2011)

Since she began using Facebook, Lolo has shared several bits of information regarding
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changes to FacebookOs privacy settings. She explained that some of her friends OdonOt care or
wonOt take the time to make sure their information is safe. Or, they are older, and donOt really
understand how Facebook works.O Lolo tries to help educate @barding privacy on

Facebook because she thinks it is important to be aware of how Facebook has changed the
sharing of information. During my chilly, December interview wWitarcela shediscussed

some of the problemataspects of Facebook privac@ne of the main issues that Marcela
emphasized is hoshe feels like a lot of fear surrounding Facebook use comesstorias that

have been overly exacerbategworried parents

Marcela: My mom heard this story of this guy from Miami who went to Colanbi

and got kidnapped. They think the only way they could have known where he was

going was because of his Facebook status. Anyway, my mom always gets nervous

about what | post on Facebook. My mom has Facebook to keep up with family

but she won't post anytig like picturedit's kind of funny. It's hard whie to

know to where the line is.

Marcela stated that she did not even know if this story was true but it continues to make
her mother worry. When discussing whether these types of incidents worried her, Marcela said
that she feels that she has adequately used Facebook's privacy &etilogk unwanted users
from accessing her information. She thinks fears over privacy issues Odepend on how educated
you are about privacy settingsvihile Lolo said that she enjoyed that no one could silence her
on Facebook she did feel thabnline thee is more pressure as far as the things you post and
how people are always checkingyou.QAs discovered by other researchers (Livingstone
2008), interviewees were not necessarily concerned with the type of information posted on
Facebook as much as wiscable to see it. As we sat around a small, metal cafZ table, | asked
Ali about the multiple audiences on her Facebook and how she manages the information she

posts. She agreed shared other participantsO feelings regarding the unnerving notion that,

amangst your Facebook community, you never know exactly who is viewing your information.
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Ali explainedthat the idea of strangers being able to view her information makes her feel weird:
OFacebook can be negative. Like creepy people trying to view youe padiltrying to talk to
you.O In regards to privacy, Lori said that it is strange for her to have people she does not know
very well interact with her on Facebook:

Lori: There are also people you don't know well that comment on your status and

that's weird Like the other day, my post was OThank you, God, thank you, God,

thank you, God.O This dude who says he knows me but | don't know him and he

wrote this whole paragraph about human beings and God and it was just weird. |

was like 'l was just trying to tebrate something with my friends' and out of

nowhere, this dude comments.

After this incident, Lori said she went through her Facebook and deleted people that she
Odidn't really know.O While abintributorsstated that they were concerned with strasige
seeing their information, they stated that their privacy concerns stem more from people they
already know seeing certain aspects of their Facebook activity. Strater and Richter (2007)
examined privacy and disclosure on Facebook among cedige userthrough direct
interviews and profile reviews. Among study participants, their findings concluded that users
were more concerned with blocking access to their information from certain friends, coworkers,
and acquaintances rather than strangers or busir(&gater and Richter 2007 5imilarly, these
women discussed how they are more concerned with people among their social networks
becoming offended if they post certain things or upsetting family members with pictures of them
partying.

Mon: | try to becareful with how extreme | am about certain things because |

don't want people to think that they have to be careful around me, like they can't

talk to me about certain things because | have certain viewpoints. And also for

professionalism. | work for thBepartment of Homeland Security so | don't want

my boss to get on my Facebook and see certain things. So | try to keep it clean. |

mean that shouldn't affect the type of things that | post or say on there but it does.

For Mon, the most important aspe€tselfcensorship and privacy involved not
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offending certain friends and maintaining a professional demeanor since the majority of her co
workers were also her Facebook friends. Lolo said that Facebook Ocan be used as a monitoring
toolO for businesses @r-workers to keep tabs on peoples' activities and what they are doing.
When asked if she saw this as a problem for her, however, Lolo said that she was not too
concerned with that. While presentations of identity through Facebook have allewedmen
interviewedo blend multiple aspects of their identity, the enabling nature of Facebook also
makes it easier for one to be falsely impersonated. Technically, anyone may open a Facebook
account under the disguise of someone else. This was actuallypnolyl@am with one
participant, Kat:

OMGGGG soo0 check this out. a friend from colombia just contacted me and told

me there's a girl over there pretending toKet [stated her full name hdresea

yo [in other words, nmle.. ANDDD she's sending other girgsgs [messages]

saying that she wants to fight them & they were wondering whether it was really
me... | was like wowwwww i'm so far away and... they want to involve me in

Jan.10, 2011).

Although this was a frustrating experience, Kat was not overly worried, stating that her
friends knew the OrealO her and they would know that she would never do something like that.
The other nineontributorsreported that they had nevercenntered any issues with identity
theft or Facebook hacking. One method that participants used to control their privacy was what
Lori called OFacebook purging.O On February 8, 2011, Lori posted on her FaCEbedlkf
cleaning up my Facebook of uselessitacts!!! And the number never really goes down!O Other
women interviewe@lso said they purged their Facebooks of contacts that they did not know
well or people that they had added at one time but later realized that they did not really know

these pedp in their offline lives. Another aspect of Facebook purging involves removing old

posts or pictures.
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Mon: | actually went through a stage where | went back and removed things from

my Facebook. Like in the beginning, people would invite me to join grand |

would just accept all those requests. | went back and removed those groups and

kind of cleaned up my profile so it only included the ¢sih was really interested

in.
5.4 Conclusion

Building on the original notionfdhe panopticon, Foucaylt979 posits that subjects
internalize panoptic power and, as a result, they participate in their own subjugation. Thus, the
panoptic structurperpetuatethe topdown pwer relationship (Foucault 19%790n Facebook,
surveillance takes on a new foriRecently, researchers have begun to examine Facebook and
other social media sites as new forms of voyeuristic surveillance, referred to as lateral
surveillance, peeto-peer surveillance, and participatory panopticon (Zimmer 2007). Since
surveillance impes an explicit power relationship between watchers and those under their gaze,
the current terms used to refer to peepeer surveillance appear insufficient in order to fully
understand this new type of surveillance (Zimmer 2007). In accordance with previous research
(boyd 2007 RaynesGoldie 2010)this study concludes thattervieweesareless concerned with
institutional privacy and more concernedmwsocial privacy.Participants do internalize the
surveillance of their information by others aad,discussed throughout this chapter, discipline
themselves accordingly. However, this discipline is not fraught with extreme anxiety. As Tati
explained, Owhen it comes down to it, if itOs something really important, IOm going to say it on
Facebook regdless of what others think.O The women interviewed participate in their own
surveillance; however, this does not mékem completely equal with the individuatsthe
panoptic model. The surveillance that takes place on Facebook appears to implefa type

balance between users as individuals share their data with others with the assumption that they

will be able to view othersO data as well (Zimmer 2007).
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In order to discipline themselves accordingly, participants emfaadgus tactics to
control theflow of their information and prevent certain people from accessing their profile.
Some users preferred to censor the type of information they shavéhate, rather than divide
their Facebook contacts into different groups (where some have access ioformation than
others).About ten minutes into my interview with Marcela, she began to discuss the ways she
has to monitor her information on Facebook. Howewgrardless of the need to censor herself
due to her job, Marcela says that she still &®ngly about being able feeely communicaten
Facebook:

Marcela: It's my identitypmy job can't fire me for having these opinions because

it's my community and it's what makes me who | am. | can respect their position

and my job, but that's not g to change who | am or the types of news stories |

share on Facebook.

Marcela limits the types of information she posts or the way she words certain statements,
however, she tries to hold onto what she views as her right to say what she wants. The most
important aspect of setegulation on Facebook, according to Marcela, is that Oyou may regulate
yourself on Facebook but there's nobody regulating yBudhg my interview withMon, she,
too, discussed how the sharing of information on Facebook carmdgse of concern. Mon
explained that she is awaregbblematic aspects of sharing certain information on Facebook,
but she thinks it is important to continue to discuss provocative topics:

Mon: Overall, | think it's really important to have discussi@m Facebook about

these very relevant issues. Whenever | post news stories, | already know that

certain ones of my friends are going to respond a certain way. Like | know if |

post this seandso is going to say something because they don't agreetwith i

Like this person is going to comment negatively, | have to be ready.

When asking if they would close their Facebookspfalthe women interviewed

responded that they would not, saying that the benefits of using Facebook outweigh whatever

risks theymay be exposed to through their involvement on this ¥itken | first met with Ali at
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Starbucks in August 2010, she mentioned several times that she is on Facebook 024/7.0 These
statements were often accompanied by a laugh and a comment that wa® rnedighthearted,

such as Omaybe | have an addictioMille Facebook is timeonsuming, Ali said that she also

saves time by using Facebook because she is able to gather information quickly and connect with
a large number of people instantiy regard to privacy andelf-censorship, Tati sai)that's

the price we pay for social networking. It's almost like a necessary &Viigh interviewing

Marcela she told mehatthe benefits of Facebook outweigh the potential risks

Marcela: | think if | discannected myself it would be like going backwards.

Because everybody is on Faceb@bkhy would | not want to be on Facebook?

The students I'm trying to reach are on Facebook. It's a great resource to reach

people. It's also a lot cheaf@instead of doin@ mail outbl can contact them on

Facebook. Students also feel more comfortable connecting with someone on

Facebookit's not as intimidating. | think it's safe, it's fid you're not on it,

you're denying yourself a type of resource and denyingatttetat that is where

we're heading; everything is online. Not being on it makes you kind of weird.

Either very old, or very weird. It's like a necessary evil. By being able to connect

with peoplebit helps me not forget and it helps me not forget tHekeeps my

Colombian side alive.

When asked, participants could easily name what they considered to be negative aspects
of Facebook. Additionally, they mentioned that many of their friends were very critical of
Facebook, although they, too, are avidraof the sitelntervieweesstated that their American
friends (who are neimmigrants) were always more critical of Facebook than their immigrant
friends. Intervieweeglo acknowledge differences between themselves and their American
counterparts in #aways in which they use Facebook and their motivations for doing so. In
conclusion, it is clear thalhe women interviewedre concerned and aware of the problematic
aspects involved in Facebook use. While other researchers have stated that young people are not

as concerned with privacy and will readily share their information, study participants were eager

to state that thedo not haphazardly post information without first considering the consequences.
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However,contributorsalso agreed that their parents, the media, and other institutions are often
overly fearful of the risks associated with using Facebook. Conside&arigwhyears that we

have been in the Facebook age, the full implications of the problematic aspects of Facebook use
are not yet knowrRegardlessit is crucial to continue examining such concerns as well as

educating others on the importance of being awdisuch aspects.
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Chapter 6: Conclusions

Facebook allows individuals to navigate through the changing landscapes of their
identities.ParticipantsO activities on Facebook revolve around the performative nature of identity,
which Hall (2000) describes as the process of identification constantly in the making.
Interviewees are continually maintaining their online presence, which regficesaad
attention. By voicing their opinions, sharing experiences, interacting with friends, and posting
pictures, people create a virtual record of their daily lives. Individuals form an ongoing narrative
(Giddens 1991), allowing them the capacity toreneasily mold their muHfiaceted identities.
Ali describes her online narrative history as Obeing able to look back and see what | felt, what
people said about iiyhat I've done and | like thdt While Facebook interactions may be
spontaneous aites a sense of control exists. Through the creation of a virtual record,
Facebook serves as a type of life map, allowing participants the ability to see multiple
interactions, photos, and conversations that have occurred throughout the years.

Whenpeiforming and negotiating identity on Facebook, Colombian womenatre
limited to one identity. Participants displawltiple facets of their identity anthrough sel
reflection and the feedback of others, Facebook seems to provide a medium through wich thes
women maynegotiateand perform their identities in ways that they choose. Furthermore,
participants described the safety they felt at having a place where they can find the majority of
their friends in an instant, as well as being ablstdoe their remories:

Lori: Sometimes when I'm looking at my friendOs pictures from Colombia | can

picture myself there. | can see places | love and used to go to in Colombia. It

reminds me of mhome and my native cultuFeacebooks absolutely helpful for

me to keep track of the memories | have.

Slater (2002) argues that social networking sites allow users to form aspects of their

identity that might not be possible offlin&Vhile this control over identity performance on
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Facebooks not limited to the participants studied, these women employ Facebook in unique
ways when compared to their American counterparts. As reported by participants, Facebook
provides a unique platform to carry on discussions that they cannot in otheitsomex told

me that, Osometimes, people do not want to listen to me because | am a woman or because | am
Latina. They take for granted that | think or feel a certain way. On Facebook, | can talk about
Colombia, America, mpwn experiences, everything&acording to Mon, Facebook allows her

to combat the discrimination she has felt in various offline contexts. As stated previously in this
thesis, these women are not marginalized individuals simply because of their ethnicity, gender, or
immigration status However, each participant reported feeling marginalized or discriminated by
others because they were either Colombian, a woman, spoke with an accent, or looked Latin
American. While Facebook is far from an egalitarian society, it does act as a gpeabter,

granting these women identity control and the ability to freely voice their opinions.

Additionally, as Colombian immigrants, these women utilize Facebook as a means to
battle loss: loss of their native culture, friends and family in Colonaliceven their own
memories.On Facebook, users can hold on to aspects of their identity from their Colombian
culture, without the fear that those aspects or they themselves will be forgotten. This allows them
the freedom to negotiate other facets ofrtid@ntities, including those pertaining to American
culture. Similar to othewomen interviewegdAli says that without Facebook, her offline life
would be very different. Not only is she able to communicate with friends about where they
going to meet fodrinks on Saturday night, she can quickly connect with friends in Colombia,
allowing her to hold on to an important part of herself that is actually thousands of miles away.
Individuals are not limited to a static identity that others may have assigtiesrto

Furthermore, the identities they form do not have to remain;ftkedt Facebook identity can
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change along with their identity in the physical world. By being abpetiormaspect®of their

identity online,and thus creating iindividuals seehings they have in common with others
Facebook users that may not be readily obvious in the physical world. Online, the line between
the center and the other blurs, as people are able to define themselves, discover the similarities
between temand freelyvoice their opinions.

However, as discussed in chapter five, Facebook use is not without its drawbacks and
anxieties. Some participants reported not talking to their friends as much on the phone because
most of their interactions occur on Facebook.ilévhis saves time and money, Ali told me that
she misses hearing her friendsO voices and receiving phone calls from them. As she put it,
Osometimes it would be nice to just talk to them on the phone or hear their voice. On Facebook
you canOt always télbw they are feeling.O The lack of vocal intonation on Facebook does
complicate communication, although users have found others ways to supplement this loss, such
as emoticons. Anxieties over social privacy also exist on Facebook, particularly irsregesd
workers and family members. The women interviewed most commonly reported concern
surrounding a need to appear professional on Facebook while still being able to communicate
with friends and family in ways that they choose. Participants are otpsiiected by a
modern ideology of one@egedly authentic inner selat must be expressed, however, they
also present a self that is carefully calibrat€tle blending of the multiple audiences and stages
on Facebook have created a notion amomtigi@ants of one authentic, complex self that is
often unable to emerge in other contexts.

In wake of the recent and ongoing revolutions in the Middle East, the degree to which the
web may be used as a tool for mobilization is becoming increasinglgngvi@henternethas

been used famously to unite people in Tunisia, call international attention to the struggle of
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Mexico's Zapatistas, and demonstrate the great lengths that Cubans will go to in their battle for
free speecht is important to notehowever,thatlaw enforcement, state regulators, and
corporationsare using computenediated communicatiorisr surveillance and data
accumulation Thelnternetis far from the egalitarian utopia which some have made it out to be.
However, the extreme explanation, thatwhebis yet another tool which may be used by those
in power to control others, is not valid either. Facebook can be a powerful and prabteciat
In the context of the lives of participants, it appears that Facebook assists in supplementing face
to-face communities and identiperformance

By annihilating distance and bypassing some Ospatial divisions that underpin social
divisions ofinequalityO (Graham and Khosravi 2002:2ii8¢rvieweesare utilizing Facebook
for political and social communication and action. Facebook initially attracted all ten women
because of their desire to stay in touch with their friends and family in CaothkiUnited
States, and other countries. However, each one has evolved their use of Facebook beyond
simply connecting with contacts. In exploring and performing multiple aspects of their identity
online, participants are living out their lives in atwal arena. While many people are initially
drawn to Facebdobecause of a desire to follayp with their friends, and because of the wide
number of people who are already users, it is often a place where one is exposed to different
ways of viewing and thking about the world. Whereas some many not seek out political stories
in the news or in their offline lives, Facebook aggregates multiple different types of stories and
news, which users choose to share, into one place. As a result, users findvikgeargeking

into discourses that they may not seek out, or may not be able to, in offline contexts.
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APPENDICES

Appendix A: A Guide to Facebook Tems and Commointemet Jargon

The following contains brief definitions and explanations of the most commonly used

Facebook terms, jargon, and applications based on the researcher's personal and scholarly
involvement on Facebook.

Facebook Basics

Theprofile is a user's personal pagentaining personal information, pictures, video, and
anything else the user would like to share.

TheNews Feeds a continuous stream of updates about a user's friendsO activities on and
off Facebook. It appears on the users home page, which is diffieaarthe Facebook
profile.

A Facebook friendis someone whom a user has OaddedO to their list of Facebook friends
and, by doing so, allows them to view the information they post and their interactions
with others. If a user chooses to do so, they may timitypes of information each

friend sees so that not all Facebook friends have the same access to the user's activity.

Tag or Tagging involves identifying your friends in a photo by tagging the image. A tag

will link to the profile of the tagged frienand cause the photo to display in the photos
section of their profile. The five most recently tagged photos will also appear at the top of
the profile. You can only tag your friends in photos, but you can tag any photo you are
able to view. If you tag ahwto that was not uploaded by a friend, the owner of the photo
will need to approve the tag. You may also tag Facebook friends in your profile posts.

Eventsallow users to organize gatherings and parties with Facebook contacts, as well as
nonFacebook ugs. Additionally, it allows individuals to let people in their community
know about upcoming events. The Events applications page displays users' upcoming
events, any invitations they have pending, and links to their own events.

Communicating with Facebod Users

6.

7.

9.

Thewalllives on user's profiles and functions to allow the user and their friends to
communicate with one another. Users and their friends may share text, pictures, links,
and video on the wall. Furthermore, a user's wall publishes all ofttiaiity on

Facebook, regardless of whether it takes place on their wall. If a user posts on someone
else's wall, joins a group, comments in a forum, etc., it is all published on their wall.
Users have the ability to delete wall posts.

A status updateis text posted by a user directly to their wall which appears on their
friends' News Feeds.

Messagesre similar to enails. They are private and are only visible to the user(s) to
which they are sent.

Chat allows users to communicate in real time with ofinends who are currently
online. Furthermore, all of your chats are stored in your account.
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10.A Pokeis a casual gesture that means OIOm thinking of you.O If someone is Poked, she

receives the Poke on her Home page when she logs in and has the cRoloe ttoe
person back. Only she, and not her friends, is aware that someone Poked her.

11.Thelike tool is extremely popular on Facebook. It appears next to practically all forms

of interaction Facebook: wall posts, advertisements, pictures, videos, etccalsers

OlikeO their friends' status' and videos as well as books, music, companies, and much
more. This is also one of the main ways that Facebook gathers advertising data on users
in order to tailor advertisements to them. You can also connect to contdpages

through social plugins or advertisements on and off Facebook. The vast majority of
Internetwebsites are now connected to Facebook through this tool.

Common Intemet Jargon

¥

K K K K K K

LOL blaughing out loud

FB - Facebook

OMG boh my god

IDK B don't know

BFF Bbest friends forever
TTYL btalk to you later
LMAO Blaughing my ass off
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Appendix B: Participant Facebook Profiles

Screen grabs of all participants' Facebook profiles appear below. Their names have been
blurred as well as the names of any friends that may appear on their Facebook profile to protect
their anonymity.
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Mon's Profile

# Intern at Department of Homeland Security s Studied Criminal Justice at Ceorgia State
University # Lives in Atlanta, Georgia m Born on July 6

W wal Education and Work
[+ Info

['x Photos (495 o
[] Notes g
A\ Friends

Friends (934) Georgia State University with Vanessa Guarin

Class of 2011 - Criminal Justice - Sociology

Georgla State

]
p

West Hall High School

Class of 2007

UCA Philosophy

Registered Voter and Informed Citizen

Do not go where the path may lead; go instead where there is no path
i and leave a trail”
-Ralph Waldo Emerson

“Live as if your were to die tomorrow. Learn as if you were to live forever.”
- Gandhi

«.3ee Mare

Sports

,m,

Los Angeles US soccer Atlanta Deportivo
Lakers national team Hawks Pereira

HENsERA

Ray Allen Al Horford Roberto Diego Forlan  Dawid Villa
Abhhnndanzier

137



Ali's Profile

facebook Search

wall Info Photos Boxes

About Me

Birthday: 1987
Siblings

Current City: Atlanta, Georgia
Hometown: Bogotd, Colombia
Political Views: Liberal

"Those who talk about individuality the most are the ones who most object to
deviation, and in a few years it may be the other way around. Some day
everybody will just think what they want to think, and then everybody will
probably be thinking alike; that seems to be what is happening.”

"People sometimes say that the way things happen in the movies is unreal, but
actually, it's the way things happen to you in life that's unreal. The movies
make emotions look strong and real, whereas when things really do happen to
you, it's like you're watching television -- you don't feel anything.”

— Andy Warhol

..... When i was 5 years old, my mom always told me that the key to life was
happiness. | went to school and they asked me what i wanted to be when i
grew up. | told them "happy.” They said i didn't understand the assignment. |
told them them they didn't understand life"....

- in a museum

View Photos of Alley (179) " Then i start to panic because i think i don't know whats attractive that i

View Videos of Alley (2) should eliminate before it starts causing me any more trouble. You can see, to

get to know one more person is just too hard, because each new person takes

up more time and more space. The way to keep some of your time to yourself

Poke Alley is to maintain yourself so unattractively that no body else is interested in any
of it"

Send Alley a Message

eat the world up ...5ee More

Information )
Likes and Interests

Birthday:

1987 Activit Show all (1)
Current City:
Atlanta, CA
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LoriOs Profile

B wall

il Info

([ Photos (1,790)

L\ Friends
Family

Mother

Friends (985)

r H .. - ..
JasmineOs Profile

# Has worked at MetroPCS s Studied Modern Laguages at Ceorgia State University
Lives in Saint-Cloud, Centre, France @ Knows Colombian Spanish, American English,
French & From Cali, Colombia g Born on April 5, 1989

oyers ro MetroPCS with Angelica Garcia

it Vs

ES40, Georgia State Universit

3 Class of 2011 - Modern Laguages - International Economics

Université de Versailles-Saint-Quentin-en-Yvelines

-(-)Y' Class of 2011

1 Schoa "”}f" Collins Hill High School

% Class of 2007

Philosophy

OUS You are the Truth, You are the Light, You are the Way

Other

* de rodillas ante Dios para estar de pie ante situaciones dificiles”
“el g nada debe nada teme”

it is all about probabilities”

...See More

Arts and Entertainment

Reggae Sin Bandera Fonseca Bonka
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facebook

# Promotional Model/Brand Ambassador at Self Employed - Independent Contractor s
Studied Public Policy at Ceorgia State University # Lives in Atlanta, Georgia @ Knows
Spanish, English, French, Italien & From Bogota, Colombia s Born on May 8

-y § -
B wall “-‘1

i [ Info Education and Work
(s Photos
N Employers Self Employed - Independent Contractor with Jawaska
[] Notes Napper
& Friends Promotional Model/Brand Ambassador - Jan 2010 to present -

Atlanta, Ceorgia
Friends (383)

Colleg % Georgia State University with Nayubel C Estrada and Gino

‘ Contreras
5'3‘/ Class of 2011 - Public Policy - Biology

I
L

"
EEw N,
SN
%)
5
e

High School Colegio Hijas de Cristo Rey
Universidad de Los Class of 2002
LI
ﬂ Ceorgia State
Philosophy
R
J Texas A&M Religious Roman Catholic
A Views A religion does not define an individual's personality, but it
does provide a benchmark where his/her values are based
upon. Religions rock!
Ceorgia State
Political . Communist Party of Bohemia and Moravia
Views There should be no boundaries separating nations. All the
GCeorgia State a global citizens should be more selfless and work together to
- protect mother earth for current and future generations. ~ME
. Favorite ~Hunting is not a sport. In a sport, both sides should know they're in the

Quotations game. -Paul Redriguez
~Knowledge is power!
~Don't waste your time on someone who isn't willing to waste their time
on you...
~ If you stand for nothing you will fall for anything
x ~Crisis is opportunity
Georgia State ...See Mare

Georgia State

People Who
Inspire Iris ’i__ -
. B <
Family LA (%4
Leonardo Mother Jeff Corwin Steve Irwin Jesus
Davinci Nature

Mnther
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TatiOs Profile

NO A LEYES COMO EN ARIZONA!

Dl
nalmmlm # Volunteer Teacher at English for Successful Living m Studied Minor in Spanish at

Ceorgia State University # Lives in Atlanta, Ceorgia e Married to Diego Castiblanco @
DR i romhog Knows Spanish, Spanglish, English & From Bogotd, Colombia # Born on August 27,

1

BH1 1A | 1989

SCALTF

nm l

g g 1] (AL G TR ITA
WIS MF 1 s
Ay (OIS || RO
W ronmacion, TT0 457 5232 Education and Work
Employers English for Successful Living
g wall Volunteer Teacher - Marietta, Georgia
[=_ Info
I[% Photos (407)
" Culture Connect, Inc.
it Friends Volunteering - Decatur, Ceorgia
Married to
; College & %) Georgia State University
2 % 4 Class of 2011 - Minor in Spanish - BA Political Science
o/ m2011
Friends (504)
High Schoo Parkview High School
- ~

-
Georgia State Philosophy
A
| belive in Me...

-
olitica Liberal

Views People's rights and basic needs to fulfill their potential and

developments should be upheld at all cost....

Georgla State

Georgia State Favorite *Creat spirits have often encountered violent opposition from weak
n minds.”
Albert Einstein

' POQUITA ROPA
L
I ,
. &

Arts and Entertainment

Ceorgia State Music

\

Lakeside High Sche

a Bob Marley Callel3 "Ricardo Mana Carlos Vives
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LoloOs Profile

# Reservations Sales Agent at AirTran Airways s Studied Psychology at Georgia State
University # Lives in Atlanta, Ceorgia e In a relationship with Andres Torres @ Knows
Colombian Spanish, English & From Bogotd, Colombia # Born on November §

B wall

i [+ Info i Education and Work
['$ Photos (1,041)
Employers AirTran Airways
[ Notes ) - . .
. Reservations Sales Agent - Mar 2009 to present - College
L\ Friends 77" Park, Georgia
7

Sales and costumer service.

-” Best Buy

C § . Costumer Service Specialist - May 2010 to Nov 2010 - Atlanta
eorgia State W LACK PRIGALN
: - Cash handler

In a relationshio with

Friends (665) College Georgia State University
Class of 2010 . Psychology
High School Dublin High School

Class of 2007

g Philosophy
Ceorgia Tech

Favorite Physical variations in the human species have no meaning except the
Georaia gt_tp Quotations socizl ones that humans put on them- The American Anthropological
T Association

LA PUERTA MEJOR CERRADA...ES AQUELLA QUE PODEMOS DEJAR ABIERTA.
Proverbio Chino.

L
Ceorgia State

Normal is the halfway point between what you want and what you can
get. - Samantha Jones

Ceorgia State ...See Mare

Sports

Favorite
Teams

Georgia State - I ’

. L Seleccién de  Manchester
Georgla State fatbol de United
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EssaOs Profile

facebook

# Bilingual Reservations Agent at AirTran Airways s Studied Computer Information
Systems at Georgia State University s Born on November 26

Education and Work

Employers AirTran Airways
- Bilingual Reservations Agent - Nov 2007 to present
7
/
General Electric Company with Jonathan King
IMLP Intern - May 2010 to Dec 2010 - Atlanta, Ceorgia
& wan
[+ Info
([ Photos (653) College »};“ Georgia State University with Ménica Carcia
[: Notes ’ '}'7- * Class of 2011 - Computer Information Systems
L\ Friends Ao
Friends (591) High Schoo West Hall High School
Class of 2007
Ceorgia State
Philosophy
Flowery Branch Hig
Religious Catholic
Views

| can do all things through Christ, who strengthens me: Phil 4:13

University of Florid
A fool is quick-tempered, but a wise person stays calm when insulted.

<--Proverbs 12:16-->

...S5ee More

Sports
Sports Running
valltsoa ¥a "“.!'.

Bowling
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KatOs Profile

& wall

[+ Info
[[§ Photos (1,250)
L\ Friends

Friends (1047)

Ceorgia State

Education and Work

Employers

College

High School

Music

ro

it Vi

r&
ro

it Vs

Arts and Entertainment

@ Sales Associate at MetroPCS e Studied Accounting at Ceorgia State University # Lives
in Lawrenceville, Ceorgia @ Knows Spanglish, English, Spanish & From Manizales,
Caldas m Born on August 4, 1989

MetroPCS with Angelica Garcia and 2 others
Sales Associate - Oct 2010 to present - Atlanta, Ceorgia

K'sandra Salon & Spa
Receptionist - Aug 2006 to Dec 2010 - Lawrenceville, Ceorgia

Ernst & Young
Intern - May 2010 to Aug 2010 - Atlanta, Ceorgia

Metro PCS
Sales Associate - Dec 2009 to May 2010 - Atlanta, Ceorgia

GCeorgia State University
Class of 2011 - Accounting

Peachtree Ridge

CarlitoNOVA ATLANTA NICA D) EU "Ke Es 24 Horas
TECHNO La Ke®
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MarcelaOs Profile

facebook

# Admissions Counselor at Kennesaw State University s Studied Spanish at Ceorgia State
University # Lives in Dunwoody, Ceorgia & From Cali, Colombia # Born on May 17

B wall Education and Work
i [« Info i
: - Employers Kennesaw State Universit
% Photos (80) Y N y, L
Admissions Counselor - Jun 2009 to present - Kennesaw,
A\ Friends Ceorgia

Friends (275)

College GCeorgia State University

Spanish - Public Policy - International Economics

H

gh School Colegio Luis Horacio Gomez
Class of 2004

Chattahoochee High School
Class of 2004

Contact Information

Email linita03@hotmail.com
|drada@kennesaw.edu

Facebook facebook.com/lina.drada

Georgia State
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