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POLICY BRIEF

Student Experiences in the Technical College 
System of Georgia’s eCampus Initiative

We interviewed students at Technical College System of 
Georgia (TCSG) institutions to understand their experiences 
with eCampus, an initiative that allows virtual enrollment across 
TCSG institutions. eCampus provides students who otherwise 
might not have been able to enroll the flexibility to balance 
responsibilities and enroll in courses not offered at their home 
institution. However, students identified tradeoffs to this flexibility, 
with some perceiving less rigorous coursework and experiencing 
communication challenges.

What did we learn?

Students suggested that eCampus allows 
them to balance their academic and personal 
priorities, such as family or work. Though 
students appreciated this flexibility, some 
students identified tradeoffs, such as less rigorous 
coursework or challenges communicating with 
their instructor and receiving timely feedback.

Beyond these tradeoffs, some students also 
noticed differences between their home 
institution and the institution hosting their 
eCampus course, including technical challenges 
and consistency with the academic calendars. 
However, students noted the eCampus learning 
management system (LMS) was similar to their 
home institution’s LMS, making the eCampus 
LMS easy to navigate and use.
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What are the policy implications?

eCampus could be improved by integrating 
synchronous activities, such as live office hours, 
to alleviate communication difficulties and provide 
students with timely feedback. Additionally, 
standardizing academic and administrative 
support across institutions could include 
aligning academic calendars, clarifying eCampus 
in registration systems, testing student access 
to course materials, and offering centralized 
technical support.
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What questions did we answer?

1.	 What are students’ experiences in both 
eCampus and other online courses?

2.	 What are the strengths of the eCampus 
model?

3.	 What are areas for improving student 
experiences in eCampus courses?
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The Georgia Policy Labs is an interdisciplinary research center 
in the Andrew Young School of Policy Studies at Georgia State 
University that works through a series of research-practice 
partnerships across the education pipeline to advance actionable, 
policy-relevant research to drive decision-making that best serves 
communities and ensure that all students, families, and communities 
thrive.

Want to learn more?

A report is available at 
gpl.gsu.edu/gpl-publications

What data did we use?

Between April and August 2025, we conducted 
semi-structured interviews with 38 students 
attending TCSG institutions. Specifically, we 
recruited students who were 18 years or 
older through an announcement posted in the 
eCampus LMS. Each interview was approximately 
30 minutes.

Why is this issue important?

Students from underserved communities enroll 
in postsecondary institutions at lower rates 
compared to other students. Virtual enrollment 
can expand coursework access for non-
traditional students, including students attending 
rural institutions. However, there are potential 
tradeoffs, such as limited personal connections 
between students and instructors and students’ 
perceptions of course rigor. Exploring student 
perceptions of online learning platforms can help 
identify opportunities for growth and address 
challenges.
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